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SECTI ON B

SUPPLI ES OR SERVI CES AND PRI CES/ COSTS

B.1 SCOPE OF WORK

The Contractor shall, except as otherw se provided, furnish

t he necessary personnel, facilities, materials, services, and
managemnment necessary to acconplish the requirenments set forth
in Section C, Statenent of Wrk, of this contract.

B.2 CONTRACT TYPE

The work contenplated by this contract will be acconplished
under a "ternmt formof a cost-plus-fixed-fee (CPFF) contract
as defined in paragraph 16.306(d)(2) of the Federal

Acqui sition Regul ation (FAR).

B.3 TOTAL ESTI MATED COSTS AND FI XED FEE*

The total estimated cost and fixed fee anounts for this work
and contract period are:

Phase-In Base Year Base Year
Peri od 1 2
Tot al
Esti mat ed Cost $ “Redact ed” $ “Redact ed” $ “Redact ed”
Fi xed Fee $ “Redact ed” $ “Redacted” $ “Redacted”
Tot al CPFF $ “Redact ed” $ “Redact ed” $ “Redact ed”
Option Period Option Period Option Period
1 2 3
$ “Redact ed” $ “Redact ed” $ “Redact ed”
$ “Redacted” $ “Redacted” $ “Redact ed”
$ “Redact ed” $ “Redact ed” $ “Redact ed”

Total CPFF $ " Redact ed”

Each option period is of 12 nonth duration, if exercised, and comrences
i medi ately upon expiration of the previous period of contract
per f or mance.

*In accordance with Conputer Sciences Corporation’s Best and Final Ofer
dated July 1, 1997, Conputer Sciences Corporation will not charge the
CGovernment either directly or indirectly associated costs ($ "Redacted”)
to perform phase-in activities.
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C.1 SUMARY WORK STATEMENT

(a)

(b)

BACKGROUND/ | NTRCDUCTI ON

The Vol pe National Transportation Systens Center (Vol pe
Center) is a Departnent of Transportation (DOTI) research and
anal ysi s organi zati on which, as a Nationa

Transportation Center, serves the Departnent and ot her

Federal agencies needing technical assistance wth the
transportation/logistics-rel ated conponents of their

m ssions. The Vol pe Center, a conponent of the Research and
Speci al Progranms Adm nistration (RSPA), supports the research
and operational needs of the Ofice of the Secretary (OST)
and the other operating admnistrations wthin the

Depart nent . In addition, the Vol pe Center provides simlar
support to other Gover nrent agenci es, including the
Departnent of Defense, in transportation, |ogistics, and

rel ated areas.

The Vol pe Center is located in Canbridge, Mssachusetts, and
has six buildings containing about 350,000 square feet of
of fice space, extensive data processing facilities, and sone
speci alized |aboratory facilities (reference Section J,
Attachments J.1, J.2 and J.3) The Center's 1100 person on-
site staff consists of about 550 Federal enpl oyees augnented
by an equal nunber of contractor technical specialists.

The intent of this solicitation is to provide on-site direct
techni cal support to the Information Systens programmatic
requirenments of all elements of the Volpe Center. Wth the
support of this contract, the Volpe Center intends to team
with the successful offeror to provide state-of-the-art
software  devel opnent support to the Depar t ment of
Transportati on and ot her Governnent organizations.

This support is presently provided under the existing
Informati on Systens functional area of the Technical Support
Services Contract (DTRS57-92-C-00077). The present contract
has a base period of performance of 24 nonths with options to
extend three additional 12-nonths periods. The Technica
Support Services Contract commenced on Novenber 1, 1992 and
is nowin its third 12-nonth option period. The Operations
Research Analysis and Engineering support currently being
provi ded under the existing Technical Support Services
Contract wll be acquired through a separate conpetitive
solicitation.

CONTRACTOR PHASE- I N

This contract provides for a phase-in period to assure a
snooth transition and to facilitate uninterrupted support to
the Vol pe Center. During the phase-in period, the Contractor
shal | performthose tasks

necessary to enable the Contractor to achieve ful
performance on the first day of the base period. The
CGover nnent - accepted  contractor phase-in plan shall be
i ncorporated into the contract.
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SCOPE OF WORK

The objective of this effort is to provide Information
Systens support to the programmati c requirenents of all

el enents of the Vol pe Center. Services will be acconplished
by the Contractor operating under a Job Oder System
(reference Section J, Attachment J.5) nanaged and operated by
t he Techni cal Support Services

Ofice.

The Contractor shall, in a manner consistent w th and subject
to the terns and conditions hereof, furnish the resources
necessary to performthe work set forth bel ow

PART 1. | NFORVATI ON SYSTEMS (1S)

Provide 287 productive direct |abor years (as defined in
Section H, paragraph H2) per year of IS planning,

desi gn, devel opnent and i npl enentation services in support of
the Volpe Center's program requirenents. Task assignments
may involve all phases of the system

devel opnent life cycle fromstrategi c planni ng of

organi zati on-w de systens, through individual system

i npl enentati on and mai ntenance. The scale of the systens to
be supported range from stand-alone PCs to networked
mai nframes. Tasks may range from devel oping new systens to
nodi fication and integration of existing systens. Support
shall be provided in accordance with the detailed work and
staffing requirements as specified under C 3.

PART I1. CONTRACT ADM NI STRATI ON

Provide 13 productive direct |abor years (as defined in
Section H, paragraph H2) per year of Contract Adm nistration
Services to support a wide range of related admnistrative
contract functions and to ensure a wuniform operation
consistent with the Center's Job Oder System and the
Center's financial and nmanagenent information systens.
Support shall be provided in accordance with the detailed
work and staffing requirenents as specified under C. 4.

STAFFI NG LEVEL/ M X ADJUSTMENT

The Contracting Oficer shall have the unilateral right to
i ncrease or decrease the total productive direct |abor hours
by a maxi mum of 20 percent above or below the base rate
established for the previous year of performance and/or to
nmodify the labor skill mx for any or each vyear of
per f or mance. These adjustnments will be in conformance wth
the special contract provisions specified in Section H,
par agr aph H. 5.
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GENERAL REQUI REMENTS

(a)

(b)

(c)

THE JOB ORDER SYSTEM

Al'l work assigned and perforned under this contract shall be
subject to job order specifications issued under the Vol pe
Center's Job Oder System Job Orders may include

A task definition including user requirenments and/or
functional specifications

A task plan identifying deliverables, mlestones,
obj ectives, and schedul es

Esti mates of conputer and personnel resource
requirements

Cost estimates
Document ati on and reporting requiremnents
Security requirenents

The Contractor shall initiate appropriate Request Forns and
supporting docunmentation in accordance with the Job O der
System and the User Accountability System (reference Section
J, Attachnments J.5 and J.6). The Contractor shall be
responsible for the coordination of these docunents through
the Vol pe Center's approval and fund certification process as
required.

DOCUMENTATI ON AND PRQIECT GUI DELI NES

Document ati on and project deliverables shall be provided in
accordance with each job order specification. The Contractor
shall have the capability to conmply wth DD and IT
docunent ati on standards. Most frequently, a tailoring of
previous standards DCD-STD-2167 or 2167A or the current
standard M L-STD-498 are used as the basis for docunentation
requi renents. Details involving guidelines and project
del i verabl es are provided under Section E and F

OFF- SI TE SPACE
In support of specific requirenments, the Contractor wll be

required to operate a Wshington, DC office in space
provided either by the Governnent and/or |eased by the

Contractor. The Contractor may be required to establish
other operations either because of Volpe Center space
limtation or because of project requirenments. Initially the

Contractor nust provide off-site space to acconmpbdate a
m ni mum of 220 Contractor personnel and an additional 4360
square feet for conputer |aboratory space in Canbridge,
Massachusetts, and a mninum of 55 Contractor personnel and
an additional 500 square feet for equipnent in Wshington,
DC. In Canbridge, the space must be w thin wal king distance
of the Vol pe Center. In Washington, the space nust be in
close proximty to the NASSIF Building, 400 7th Street SW
and the FAA FOB10OA facility (800 Independence Avenue). Wen

G3
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an off-site operation (off-site of the Vol pe Center prem ses
in Canbridge, MA) is needed, the Contractor shall ensure that
the operation is fully integrated into the Volpe Center's
node of operation in ternms of the Center's user/custoner
i nterfaces, procedures for task initiation, progress
reporting, cost/resource reporting and accountability.
Details of current space wutilization is provided under
Section L, paragraph L. 2.

SPECI ALI ZED SUPPORT

Because of the wide range of skills and work requirements
covered within the scope of this contract, the Governnent may
require the Contractor to supply unique and/or specialized
state-of-the-art skills, or to provide short term quick-
response support. The Contractor shall maintain a capability
to respond to such requirenents through subcontracting and/ or
ot her special off-site corporate resources. A description of
current utilization of subcontractors and corporate resources
is provided in Section J, Attachment J.7.

TEAMS

On maj or system devel opnent projects, the Contractor shall be
expected to forma project teamw th the appropriate blend of
skills and expertise to effectively accomplish a full range
of project requirenents.

CONTACT PERSONNEL

The Contractor shall identify as "contacts" on its staff,
persons who will serve as the primary points of contact for
each major Volpe Center user organization (usually at the
Vol pe Center Division |level) (see Section J, Attachnment J.5).

This Contractor enployee will be a senior-level technical
enpl oyee who shall be thoroughly famliar wth operating
procedures, contract scope, and contract special provisions,
so that he/she can appropriately advise the Volpe Center
users on the full range of capabilities available under this
contract. When necessary, that individual shall seek the
gui dance and the participation of the Contracting Oficer's
Techni cal Representative (COIR).

| NFORVATI ON SYSTEMS/ DETAI LED WORK AND STAFFI NG REQUI REMENTS

| NFORVATI ON SYSTEMS/ WORK REQUI REMENTS

In support of this functional area, the Contractor shall
mai ntain the necessary staffing level and |abor mx to neet
the requirenents set forth and to be flexible enough to
respond to shifts in program enphasis and direction. The
Contractor shall nmaintain an ongoing internal training
program which wll ensure staff currency wth energing
technol ogy devel opnents and will provide staff opportunities
for inprovenent of skills. The Contractor shall have a
software quality assurance program and a configuration
managenment program for all aspects of the work (e.g., (a) to
(g) below) based on the general requirenents of the support

G4



DUIRDO /- 9[- U UUUO4

specified in this Statement of Wrk and the specific
requi rements of tasks. The software quality assurance effort
shall include nunerical quality goals and objective quality
measures for each task as applicable. The Contractor shall
mai nt ai n docunent ed st andar ds for tracki ng quality,
definition of nmeasures, and procedures for tinely correction.

The Contractor shall have a configurati on managenent system
that wll maintain control over operational concepts,
requi rements, specifications, design docunents, source codes,
object codes, test plans, test configurations, naintenance
and devel opnent tools, user and naintenance nmanuals, and
interface control docunents. The Contractor shall have a
continuous Software |nprovenment Programin place at the tine
of contract award and shall maintain this program throughout

the contract perfornmance period. Mor eover, the Contractor
shal |l be expected to participate as an active nenber of the
Vol pe Center Software Engineering Process G oup. Tasks

related to working on the Vol pe Center Software Engineering
Process Group may include conducting assessnents of software
devel opnent/acqui sition processes; devel oping standardized
processes for project tracking, configuration managenent,
qual ity assurance, etc.; developing and delivery of training
progranms on software devel opnent processes; and devel oping
ongoi ng eval uati on pr ocedur es for sof tware
devel opnent/acquisition. Tasks will include a w de range of
informati on systens support activities in support of the
Vol pe Center's transportation and | ogistics projects.

Assignnents will involve all phases and elenents of the
system devel opnent |ife cycle process including:

Strategic I nformati on Resources Pl anni ng

Systens Anal ysis and Pl anni ng

Systens |Integration Engi neering

System and Data Base Design

System Devel opnent, Integration and Test

System Install ati on and Accept ance

Syst em Docunent ati on
The services to be provided by the Contractor in support of
this area shall include, but are not |imted to, the

follow ng in each of the areas bel ow

(a) Strategic Information Resources Pl anni ng

The Contractor shall facilitate and conduct strategic
i nformati on resource planning. The Contractor shall

Conduct prelimnary organi zati onal anal ysis
Gat her and anal yze organi zational functions and data, and

identify critical success factors

G5
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Assess existing information resources, practices, and
functions

Devel op organi zati onal consensus by conducti ng,
facilitating and docunenting interviews, group sessions, and
conferences to define requirenments

Uilize the Internet as a comuni cations mechani sm

Define and docunment strategic prograns and pl ans

Fornmul ate the strategi c planning process; develop a
strategic information plan; and fornul ate alternative
i nformati on resource managenent strategies (including process
r e- engi neeri ng)

Educat e/ trai n managenent and staff about the strategic
pl anni ng process and the benefits to be derived

Define and conduct concept denonstrations
Fornmul at e and document organi zati onal future visions

(b) Systens Anal ysis and Pl anni ng

The Contractor shall:

Performrequirenments anal ysi s, including
identification and definition of user requirenents

Anal yze current operations and systens

Determ ne potential alternative software sol utions
(i ncluding existing commercially and/ or Governnent avail able
sof t war e/ syst ens)

Devel op high | evel conceptual designs

Denonstrate conceptual designs utilizing rapid or nornma
prot ot ypi ng software techni ques

Performfeasibility studies and cost benefit anal yses
Devel op and docunent system i npl enentati on pl ans
i dentifying resource requirenents and schedul es

Devel op specifications and supporting
mat eri al / docunent ati on
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(c) Systens Integration Engi neering

The Contractor shall:

Perform anal ysis of the distribution of functionality
across systens

Devel op systeminterface concepts, designs, and
speci fications

Devel op specifications and standards for information
transfer between systens

(d) System and Data Base Design

The Contractor shall use state-of-the-art techniques to:

Define, devel op and docunent detail ed user
requi rements specifications

Define, devel op and document detail ed system functiona
speci fications

Define, devel op and document detail ed
syst em subsyst eni data base desi gn specification, i.e.,
hardwar e, software, systemarchitecture, information fl ow,
aut omat ed and manual processes, interfaces,
conmuni cati ons, networks, data base structures and outputs

Define, devel op and docunent detail ed test and acceptance
pl ans and procedures

Define, devel op and docunent configuration contro
procedures to control and manage actions invol ving design
changes

Define data base adm nistration functions and procedures.

(e) System Devel opnent, Integration and Test

The Contractor shall support the study, assessnent, and
application of state-of-the-art tools and met hodol ogi es in
the areas of integrated system design, devel opnent and
productivity enhancenment. The Contractor shall

Devel op detail ed progranm ng specifications

Devel op prototype conponents/subsystens to verify design
requirements

Devel op and test software conponents

Integrate hardware and software into a functional and
operational configuration

Performsystemtesting to verify total design
requirements
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Conduct prelimnary and critical design review (PDRs and
CDRs)
Conduct subsystem and systemtests

(f) SystemlInstallation and Acceptance

The Contractor shall:
Provi de systeminstallation plans and procedures support
Conduct and support user systemtesting and acceptance
Provi de user training
Provi de ongoi ng nai nt enance and production support
Support systens upgrades and enhancenents

Devel op and i npl enent configuration control procedures to
manage and control special requests for system changes

Qperate and maintain a data base adm ni strative function

Provi de conputer operation, system naintenance, and/or data
entry support

(g) System Docunentation

The Contractor shall provide high |level technical witing
capability to assist in the devel opnent and preparation of
high visibility reports and pl anni ng docunents. In
addi tion, throughout all phases of the devel opnent process,
the Contractor shall devel op and maintain appropriate system
docunentati on. Typical docunmentation requirenents shal
include but are not limted to:

Requi rements Anal ysi s

Feasi bility Study/ Cost Benefit Anal ysis

Syst enf Subsyst em Desi gn Speci fications

User Manual s

Mai nt enance Manual s

Progranmer Manual s

Trai ni ng Manual s
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(h) Oher Assignnents

Additional assignments may involve Contractor participation
in training Volpe Center staff and on-site Contractor
personnel in the application and nmanagenent of software
devel opnent nethods, practices, and docunentation as the
Vol pe Center strives to institute a Software Process
| mprovenrent Program on software projects covered under this
contract.

| NFORVATI ON SYSTEMS/ STAFFI NG REQUI REMENTS
(a) GENERAL REQUI REMENTS

Under this contract, major staffing requirenments are in the
areas of system analysis, information system

devel opnent, data base rmanagenent, informati on systens
engi neering, advanced strategic planning, conputer
graphics devel opnent, client server data base nanagenent
syst ens, i nformati on anal ysi s, and t el ecommuni cati ons
sof tware devel opnent.

In support of this functional area, the Contractor shall
mai ntain the necessary staffing level and labor mx to neet
ongoi ng Information Systenms support requirenents and to be

fl exi ble enough to respond to requirenents resulting from
new programinitiatives and shifts in pr ogr am enphasi s.
The Contractor shall have senior staff nenbers who have

experience with making presentations and have the ability to
effectively present ideas and concepts in witing and in oral
formats.

Wthin this functional area, the Contractor shall be
required to support a variety of tasks ranging in conplexity
from code nodification to conplete software engineering
projects. The Contractor's staff nust offer a broad range of
Information Systens skills and expertise, wth particular
enphasis on areas of software engineering, large scale
application syst ens devel opnent, on-1line i nformati on
processing, data base nmanagenent systens, object-oriented
analysis and design, mni/mcro and network conputer
application, client server technology, data conmunications,
software graphics, office automation, system documentation,
proj ect managenent, advanced strategic planning, information
anal ysis, and rapi d prototyping.

The Contractor mnust have the capability and staff to train
Vol pe Center staff and on-site Contractor personnel in the
application and managenent of software devel opnent nethods,
practices, and docunmentation as the Vol pe Center strives to
institute a Sof t war e Devel oprent / Acqui sition Process
| mprovenrent Program on software projects covered under this
contract. Sof tware devel opnent projects may involve any of
the Vol pe Center's in-house conputer facilities or any one of
a wde range of custoner/sponsor-based systens, including
| ar ge mai nf r anes, mul ti - conput er vendor di stributed
pr ocessi ng syst ens, and m cr o- conput er net wor k
configurations.
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Syst eni sof t ware devel opnent projects may involve a w de range
of application areas. Devel opnent and i npl enmentation efforts
may include but are not limted to:

Managenent informati on systens

Logi stics managenent systens

Transportation systens

Cient server systens

Communi cati ons, command, and control (C) systens

Deci si on support systens

Transportation rel ated nodel i ng and sinul ations

Real -time application systens

On-line information/transacti on processing systens

Data acquisition and data reduction systens

O fice automati on systens

Conput er Based Instruction (CBI) systens

Know edge based systens

Vi sual and notion base sinmul ation systens

Geogr aphi cal information systens (G YS)

| magi ng systens and aut omat ed wor kf | ow processi ng
Devel oprment and inplementation efforts can involve, but are
not necessarily limted to the application of any of the
fol | ow ng:

H gh order progranm ng | anguages

Structured design and progranmm ng techni ques and
met hodol ogi es

Dat a base managenent systens (DBMs), including object-
oriented and rel ati onal DBMS

Dat a comuni cati ons and networ ki ng technol ogi es rage

i ncludi ng design of a network in a multi-conputer/multi-
vendor/client-server environnent

Conput er - ai ded software engi neering (CASE) tools
Conput er nodel i ng and sinul ati on techni ques

Dat a nodel i ng and obj ect nodel i ng techni ques

G 10
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Fourth generati on software packages and tools in the
sof tware desi gn and devel opnent process

(hj ect-oriented devel opnent techni ques

Productivity tools and technol ogi es to enhance
productivity and software reliability

Conput er - ai ded desi gn (CAD) tools

Artificial intelligence/expert systens techni ques and
met hodol ogi es in the design and devel opnent process

G aphical User Interface (GJ) tools
Conput er security technol ogi es and net hodol ogi es

Systeni appl i cati on prototyping techni ques and software
tool s

Dat a base software and system architecture devel opnent

The range of hardware and software expertise needed to
support Vol pe Center Information Systens projects is very
broad and wll depend largely on custoner/sponsor-based
systens and the Vol pe Center in-house facilities. Exanples of
| anguages/ sof t war e packages which have been utilized on
applications software devel opnent projects include:

FoxPro d i pper

C Artem s

C++ O acl e RDBVB
TAL Oracl e Case
System Archi t ect Statistica

I nterl eaf SQL

Del phi SAS

Uni x SPSS

Sybase FORTRAN

System 1032 Meta SW (I DEF 0)
Par adox Access

DBASE | V M5 Proj ect
Lot us Not es Power poi nt

G oup Systens V (G oupware) Fr eel ance
Lotus 1-2-3 Excel

M5 Word VWor dPer f ect
Silverrun HTM
ADABAS NATURAL

TCP/ I P Per |

Novel | PC Novel |

Vi sual C++ Quattro Pro

C11
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Pascal

SCOBOL

Sequery

Net wor k Mbdel i ng (tool)
Erwi n

D scovery 2000
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Posi x

coBGL

Power bui | der

Vi sual

Basi ¢

Guar di an D20

/08

W NDOWS/ NT/ X- W NDOAS/ W ndows 95
Geographic Information Software (G S)

Target hardware systens for

variety of operating systens) have included:

Mai nf r ames M ni - Conmput er s

M cr o- Conput er s

VAX 8350 M cr oVAX | BM Pcs & O ones
386/ 486/ 586/ Pent i um
| BM 30XX VAX Al pha, 3800 AT&T QATS
Tandem Maci nt osh
Sun 670, 1000 DEC 566

Sun SPARCSt ati on

Uni sys CTOS 386/ 486

Silicon G aphics

Apol | o

Hew ett Packard

The hardware/software expertise
mai ntain and deliver throughout
shift with programrequirenents.

(b)

the Contractor

t he

life of

these applications (devel oped under a

is expected to
this contract I

STAFFI NG LEVEL'/ | NFORVATI ON SYSTEMS CONTRACT YEAR

W

Labor Category Cvyl | Cy2 | CY3 | CY4 | CY5
Syst em Devel opnent Expert 3 3 3 3 3
I S Technol ogy Speci al i st 32 32 32 32 32
I S Engi neer 33 33 33 33 33
I'S Senior Specialist 58 58 58 58 58
I'S Seni or Anal yst 42 42 42 42 42
I'S Seni or Progranmer/ Anal yst 46 46 46 46 46
I'S Progranmer 25 25 25 25 25
I'S Juni or Progranmer 25 25 25 25 25
Techni cal Docunent ati on Speci al i st 9 9 9 9 9
Docunent ati on d erk 14 14 14 14 14
Tot al 287 | 287 | 287 | 287 | 287
* Level of Effort is expressed in |abor years per year where one
| abor year equals 2087 hours of productive direct |abor (as

defined in Section H, paragraph H 2).

A profile of current
Attachnment J.9.

proj ect support

G 12
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PERSONNEL REQUI REMENTS/ | NFORVATI ON SYSTEMS

LABOR CATEGORY

Syst em Devel opnent

Expert

EDUCATI ON

EXPERI ENCE

Ph. D. degree (or equivalent*) in
one of the foll ow ng disciplines:
Conput er Sci ence, Information
Systens and Technol ogy, or

Sof t war e Engi neeri ng

A wi dely recogni zed expert/
consul tant/troubl eshooter in

i nformati on systens engi neering
to include both system and

sof tware desi gn and

devel opnent, inplenentation and
test, and eval uation. Must

have denonstrated technica
performance and | eadership in

t he desi gn and devel opnent of

| arge conpl ex systens.

Exanpl es of sone specialty
areas mght include (but are
not limted to):

desi gn/ devel opnent of
scal e transportati on and
| ogi stics information or
conmmand control systens

| ar ge

desi gn/ devel opnent of
deci siion support systens for
| arge scal e organi zations

desi gn/ devel opnent of
scal e, secure systens

| ar ge

desi gn/ devel opnent of
i nformati on systens in a
LAN WAN envi r onnment

G 13
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LABOR CATEGCRY: IS Technol ogy Speci al i st

EDUCATI ON EXPERI ENCE

Master's degree (or equivalent*) | A mnimmof 12 years of

closely related to the field of progressively nore responsible

I nformati on Systens i nformati on systens engi neering
experience. Intensive background
and experience with major
responsibility for information
systens design, devel opnent, and
depl oynent efforts. Experience nust
i nclude a mninumof 5 years of
intensive training/experience in a
speci alized field which mght be
essential to the formation of a
conpl ete application devel opnment
project team Exanples of some
specialty areas mght include but
are not limted to:

digital information
conmuni cat i ons and i nt er change

LAN, WAN and enterprise
net wor ki ng

graphical interface user tools
(aJ)

dat a base nmanagenent systens

client/server technol ogy

operating systens

subject matter specialists (human
factors, economcs, information

engi neering, information systens
specialist, etc.)

C 14
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LABOR CATEGCRY: | S Engi neer

EDUCATI ON EXPERI ENCE

Master's degree (or equivalent*) | A mnimmof 12 years of
inadiscipline closely related | progressively nore responsible

to project requirenents i nformati on applications devel opnent
and depl oynent experience.

Ext ensi ve hardwar e/ sof t war e
background and experience with nmajor
responsibility for information
systens design and depl oynent
activities. Experience nust include
a mninmumof 5 years of specialized
i nformati on systens experience with
maj or responsibility for:

transl ati on of specifications
into a system design

devel opnent and execution of
sof tware devel opnment processes

i ntegrati on of custom code and
commerci al of f-the-shelf hardware
frommultiple sources

syst em har dwar e/ sof t war e
speci fications

syst em (har dwar e/ sof t war e)
i ntegration and testing

system performance anal ysi s

Experience with several applicable
har dwar e configurati ons and
operating systens, and with severa
application devel opnent | anguages
and tool s.

G 15
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LABCR CATEGORY: | S Seni or

Speci al i st

EDUCATI ON

EXPERI ENCE

Master's degree (or

equi valent*) in one of
the follow ng
di sci plines: Conputer

Sci ence, Information
Systens and Technol ogy,
Engi neering, or Software
Engi neeri ng.

M ni mum of 12 years of progressively nore
responsi bl e i nformati on systens engi neering
experience. Ext ensi ve denonstrated
sof tware background and experience in
functional analysis, requirenents anal ysis,
and alternative analysis. Experience nust
i nclude a mninumof 5 years of
denonstrated project/task nmanagenent
responsibilities involving all aspects of:
user interface and
anal ysi s

requirements

task definition and estimation
of resource requirenents

task & personnel scheduling
feasibility & cost benefit
anal ysi s

devel opnent of systenisoftware
desi gn specifications

status and progress reporting

devel opnent of project
docunent ati on

configuration control

Depart ment/ group | eaders nust have

proj ect/task managenent experience in a
mul ti-use/multi-task environment.
Experience in structured anal ysis

techni ques. Experience with severa
appl i cabl e programm ng | anguages and/ or
dat a base nmanagenent systens and with
several applicabl e hardware configurations
is required.

C 16
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LABCR CATEGORY: IS Senior Anal yst

EDUCATI ON

EXPERI ENCE

Bachel or' s degree (or
equivalent**) in a discipline
closely related to project
requirements

A mninmumof 10 years of
progressively nore responsible IS
experience in contract-rel ated
areas. Must satisfy the description
requirenments of the Senior
Programmer/ Anal yst | abor category.
In addition, experience rnust include
a mnimum of 3 years of major
software project responsibility for
systens anal ysis, design and

i npl enentation; this nmust include
preparation of task specification
and schedul es, estinmation of
resource requirenents, devel opnent
of systens software design

speci fications, preparation and
revi ew of project docunentation, and
project control.

Ext ensi ve experience with severa
appl i cabl e progranmm ng | anguages
and/ or data base managenent systens,
and with several applicable hardware
configurations is required.
Experience in structured anal ysis

t echni ques; expert systens and
system

application prototyping; operating
systens and hardware interfaces;

dat abase structures, |ocation, and
data el enents; and/or software

per f or mance eval uati on

G 17
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LABOR CATEGCRY: IS Seni or Progranmer/ Anal yst

EDUCATI ON EXPERI ENCE
Bachel or' s degree (or A mninmumof 7 years of applicable
equivalent**) in a discipline I S experience invol ving i ndependent
closely related to project per formance of assigned software
requirements devel opnent tasks (ranging from

smal | / noder at e st and- al one
applications to maj or conponents of
| arger systens). Experience mnust
i ncl ude both the preparation of
programm ng specifications as well
as software devel opnment and testing.
Ext ensi ve experience with severa
progranmm ng | anguages and/ or data
base nmanagenent systens, genera
pur pose application packages, and
hardwar e configurations is required.

Experi ence in database structures,
| ocati on, and data el enents;
structured anal ysis techni ques;
and/ or systeniapplication

pr ot ot ypi ng.

G 18
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LABOR CATEGORY: IS Progranmer

EDUCATI ON

EXPERI ENCE

Bachel or' s degree (or
equivalent**) in a discipline
closely related to project
requirements

A mninmumof 3 years of applicable
IS experience involving software
devel opnent on |arge main franes,
supermni's, mni's, and/or mcro-
conputers. Thorough experience in
at | east one applicable progranm ng
| anguage, other than BASIC, and one
appl i cabl e operating system
Experience in the use of data base
managenent software and/ or genera
pur pose comerci al applications
software in the devel opnent of
application prograns.

LABOR CATEGORY

I'S Juni or Progranmer

EDUCATI ON

EXPERI ENCE

Bachel or's degree preferably in
a discipline closely related to
project requirenments or an
Associ ate's degree plus a
certificate of conpletion from
an accredited conputer schoo

Denonst rat ed wor ki ng know edge of a
programm ng | anguage (i.e., FORTRAN
COBOL, DBASE Il1/1V, etc.) or a
general purpose application/data
base package (i.e., SPSS, SAS
System 1032, etc.) which is
applicable to this contract.

LABOR CATEGORY: Techni ca

Docunent ati on Speci al i st

EDUCATI ON

EXPERI ENCE

Bachel or' s degree

A mninmumof 3 years of experience
and denonstrated ability in the
preparation and production of fornma
docunentation for information
systens with at least 2 years in a
technical or IS environnent.
Specific experience required in the
desi gn, devel oprment and preparation
of formal user guides, including
docunentation guidelines, and IS
system anal ysi s and desi gn
docunent s.

G 19
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LABOR CATEGORY: Docunentation Cerk

EDUCATI ON EXPERI ENCE
H gh school and speci al A mninmumof 2 years of clerica
training, or a certificate of experience with at least 1 year in a
conpl etion or diploma from an technical or IS environment. This
accredited secretarial school shoul d include editing, typing, and

preparation of technical or IS
docunent ati on, mai nt enance of
project files, preparation of
menor anda of a technical and/or
manageri al nature, and mai ntenance
of logs relating to work in
progress, neetings, etc.
Documentation will often involve
fl ow di agrans, configuration

drawi ngs, functional systens flow
di agrans, graphics, etc.

C 4

C4.1

Two years of intensive involvenent/experience in areas directly
relating to this contract may be substitute for 1 year of
education at the graduate degree |evel. Assume 2 years of
education at the graduate degree level for a Mster's degree and
an additional 3 years of education at the graduate degree |evel
for a Ph.D. degree.

In lieu of the Bachelor's degree requirenments, the contractor may
of fer candi dat es with speci al or mar ket - scar ce
skills/qualifications for consideration on a case-by-base basis by
the Contracting Oficer or designated representative.

CONTRACT ADM NI STRATI OV DETAI LED WORK AND STAFFI NG REQUI REMENTS
CONTRACT ADM NI STRATI OV WORK REQUI REMENTS
Specifically, the services to be performed by the Contractor

in support of this function shall include, but are not
limted to, the foll ow ng:

(a) The Contractor shall ensure that all work perforned is
covered by a task job order, wth appropriate supporting
docunentation, authorization and fund certification. The

Contractor shall rmaintain a complete central file of al
approved task job orders issued which shall be made avail abl e
for Government review whenever requested.

(b) The Contractor shall ensure that charges against approved
work orders do not exceed authorized funding |evels. The
Contractor shall issue appropriate notification to the Vol pe
Center Task Job Oder initiators on each task/job order
approaching 75 percent funding limts.
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The Contractor shall nmaintain and operate the Government's
Contract and Cost Recovery Tracking Systens. Systemreports
must be reconciled with the Contractor's Funding and Labor
Report and the Volpe Center User Accountability System
Mai nt enance will include enhancenents to system design,
operation, and reporting.

The Contractor shall reconcile all Contractor |abor charges
(as reported in the nonthly Funding and Labor Report) wth
char ges pr ocessed t hr ough t he Vol pe Cent er User
Accountability System

The Contractor shall support the Volpe Center Technica
Support Services Ofice efforts in estimating operating costs
(budgets) and in analyzing cost recovery and charge-back rate
structures for services.

The Contractor shall prepare nmonthly consolidated reports for
subm ssion to the Government addressing:

Contract plans vs. actua

Pl an cost recovery vs. actua

Run-out projects for both contract and cost
recovery purposes

New requi rements with plans/recommendati ons

P bR

The Contractor shall manage an internal space/comunication
function to (1) ensure proper utilization of Governnent-
furni shed space and comunications facilities, (2) ensure
availability of accurate i nformati on on Cont r act or
space/ comuni cations requirenments, and (3) support the Vol pe
Center cost distribution and accountability processes.

The Contractor shall establish and nonitor standards and
gui delines for docunentation and quality control

The  Contractor shal | provide adm ni strative/ managenent
support functions and services essential to overall contract
and project performance. These shall include:

Acqui sition of off-site space
Subcontracting for specialized skills
Security cl earances and agreenents
Travel and overtine arrangemnents

The Contractor shall establish and inplenent operationa
procedures and gui delines for:

Subcontracti ng

Travel

Of-site operations

Overtine

Support of tasks during the approval cycle

Protection of classified information (including
enpl oyee non-di scl osure agreenents)
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The Contractor shal | devel op, operat e, and mai nt ai n
Managenent |Information System support tools to assist them
and the contract COIR in the managenent and adm nistration of
the activities delineated within this functional area.

The Contractor shall develop and maintain a primary skills
inventory that identifies primary areas of famliarity for
each nmenber of their staff.

The Cont r act or shal | mai nt ai n an ongoi ng i nternal
trai ni ng/ awar eness program which will ensure staff currency
with internal operating processes and procedures.

The Contractor shall support the operation, maintenance and
enhancenents of the Job O der System and User Accountability
Systenms for the Information Systens Support  Services
contract.

The Contractor shall provide nmonthly reports indicating the
extent and focus of subcontractor activity on the Information
Systens Support Services Contract.

CONTRACT ADM NI STRATI OV STAFFI NG REQUI REMENTS
GENERAL REQUI REMENTS

This contract involves a wide range of closely interrel ated
services, all of which require extensive interfacing and
coordination. The responsibilities of the Contractor include
but are not limted to:

Job Order initiation and controls
Funds control and accountability
Qperating procedures

Docunent at i on st andar ds

The Program Manager wll interface with the Volpe Center
Contracting Oficer, the COIR and the Center nanagenent and
will provide overall coordination and nanagenent of the

Information Systens area. Additionally, the Contractor shall
provide a wi de range of admnistrative services to support
the overall contract operations. Finally, the Contractor
shal | ensure a uniform operation consistent with Vol pe Center
financi al managenent systens and the Center's Task Job O der
System

Support staff nust be experienced in business/admnistrative
managenent and shoul d have experience in the use of IS tools
(DBM | anguages, Excel, Lotus 123, W rdPerfect, etc.) in the
control and reporting of project costs. COBCL and System
1032 experience wll also be required to support the
operation of existing MS software.
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STAFFI NG LEVEL*/ CONTRACT ADM NI STRATI ON

Labor Category Cv1 Cy2 CY3 Cy4 | CY5

Proj ect Manager 0.9 0.9 0.9 0.9 0.9
Deputy Project Mnager 0.6 0.6 0.6 0.6 0.6
Sr. Project Control Adm nistrator 1.0 1.0 1.0 1.0 1.0
Sr. Subcontract Adm nistrator 1.0 1.0 1.0 1.0 1.0
Project Control Adm nistrator 2.5 2.5 2.5 2.5 2.5
Proj. Control Progranmer/Anal yst 3.0 3.0 3.0 3.0 3.0
Adm ni strative Assi stant 1.0 1.0 1.0 1.0 1.0
Job Control Speciali st 2.0 2.0 2.0 2.0 2.0
Docunent ati on C erk 1.0 1.0 1.0 1.0 1.0

Tot al 13.0 | 13.0 | 13.0 | 13.0 13.0

* Level of effort is expressed in |abor years where one | abor year

equal s 2087 hours of productive |abor

par agr aph H 2)
(c)

(as defined in Section H,

PERSONNEL REQUI REMENTS/ CONTRACT ADM NI STRATI ON

LABOR CATEGORY: Project Manager
EDUCATI ON EXPERI ENCE
Master's degree (or The Project Manager must have a

equi val ent*) preferably in one
of the follow ng disciplines:
Comput er Sci ence, Information
Systens and Technol ogy,

Engi neering, or Software

Engi neering

m ni nrum of 5 years of experience in
managi ng a support services
contract of this type and

magni t ude. In addition, a m ni num
of 12 years of progressively nore
responsi ble IS experience in
contract-rel ated areas. Extensive
denonstrated software background
and experience with major
responsibility for I'S system design
and i nmplenmentation efforts.

Experi ence nmust include a m nimm
of 5 years of denonstrated

proj ect/task managenent
responsibilities involving al
aspects of the system devel opnment
process.
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LABOR CATEGORY: Deputy Project Mnager

EDUCATI ON EXPERI ENCE
Master's degree (or The Deputy Project Manager must
equi val ent*) preferably in one | have a m ninmum of 3 years of
of the follow ng disciplines: experience as a Senior Project
Comput er Science, Information | Manager involved with planning and
Systens and Technol ogy, directing a support services
Engi neering, or Software contract of this type and
Engi neering magni tude. In addition, a mnimm

of 12 years of progressively nore
responsi ble |I'S experience in
contract-rel ated areas. Extensive
denonstrated software background
and experience with major
responsibility for I'S system design
and i nmplenmentation efforts.

Experi ence mnmust include a m nimm
of 5 years of denonstrated

proj ect/task managenent
responsibilities involving al
aspects of the system devel opnment
process.

LABOR CATEGORY: Senior Project Control Adm nistrator

EDUCATI ON EXPERI ENCE

Bachel or' s degree A mnimum of 8 years of experience
in commercial and gover nment
contracting and contract

adm ni stration. At |least 3 years
of financial analysis experience.
Requi res denonstrated experience
with the FAR preparation and

eval uati on of cost estimates,
Requests for Proposal (RFPs).
Experi ence in the preparation of
Software License Agreements, office
| eases, and Vendor Procurenent
Agreenents is highly desirable.
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LABOR CATEGORY: Seni or Subcontractor Adm ni strator

EDUCATI ON EXPERI ENCE

Bachel or' s degree A mnimum of 8 years of experience
in commercial and gover nment
contracting and contract

adm ni stration. At |least 3 years
of financial analysis experience.
Requi res denonstrated experience
with the FAR preparation and

eval uation of cost estimtes.
Experi ence in preparation of
Software License Agreements, office
| eases, and Vendor Procurenent
Agreenents is highly desirable.

LABOR CATEGORY: Project Control Adm nistrator

EDUCATI ON EXPERI ENCE

Bachel or' s degree A mnimum of 5 years of experience
in configuration control/mnagenment
utilizing aut omat ed nanagenent

i nformati on techni ques.
Denonstrat ed experi ence and
responsibility in project
budgeting, cost control,
forecasting, scheduling, and
reporting.

LABOR CATEGORY: Project Control Programrer/ Anal yst

EDUCATI ON EXPERI ENCE

Bachel or' s degree A m nimum of 4 years of IS
experience involving the design,
devel opnent, and inpl enmentati on of
adm ni strative and/ or managenent

i nformati on systenms (preferably

i nvol ving project and funds
control). Requires a know edge of
FORTRAN and COBOL. Experience with
a data base managenent

t echni que/ | anguage.
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LABOR CATEGCORY

Adm ni strati ve Assi st ant

EDUCATI ON

Hi gh school and speci al
training; or certificate of
conpl etion or diplom from an

EXPERI ENCE
Two years of general clerical
experience, including 1 year in a
technical or 1S environment. This

accredi ted secretarial school shoul d include: typing of
correspondence, technical or IS
docunentation, statistical data,
and reports; maintenance of files
and logs relating to work in
progress; and project
adm ni strati on.

LABOR CATEGORY: Job Control Speciali st

EDUCATI ON

EXPERI ENCE

Bachel or' s degree or an
Associ ate's degree plus
applicable formal or on-the-
job training

Must have denonstrated ability to
handl e and process work orders:
obt ai ni ng cust omer/

managenent approval s, obtaining
accounting certification,
perform ng on-line data entry
establ i shing accounts and reporting
activity against those accounts;
perform ng quality contro
functions and preparing sunmary
status reports on accounts.

LABOR CATEGCORY

Docunent ati on C erk

EDUCATI ON

EXPERI ENCE

Hi gh school and speci al
training; or certificate of
conpl etion or diplom from an
accredited secretarial schoo

Two years of general clerical
experience, including 1 year in a
technical or 1S environment. This
shoul d i nclude editing/typing and
preparing technical or IS
docunent ati on; nmi ntenance of
project files; preparation of
process reports; and mai ntenance of
logs relating to work in progress,
nmeetings, etc. Docunentati on wil |l
often involve flow diagrans,
configuration draw ngs, functiona
systens fl ow di agrans, graphics,
etc.
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C.5 DELI VERABLES AND REPORTI NG DOCUMENTATI ON REQUI REMENTS

(a)

(b)

(c)

CONTRACT FUNDI NG AND LABOR REPORT

The Contractor shall subnmit a detail ed funding and | abor
report reflecting current (coinciding with User
Accountability System cycles) and year-to-date utilization
of resources expended under the contract for both prine
and subcontractor support. At the m nimumthe report

shal | i ncl ude:

(1) Direct |abor hours and direct |abor cost by:
functional area, major organizational unit, |abor
category, and fund source (direct, indirect or
Techni cal Support Services Ofice)

(2) Summaries of the functional area of support

(3) Summary of total plan vs. actual contract cost
(direct |abor, burden, ODC, etc.)

(4) Overtine and travel statistics

(5) Support requirenents outstanding with estimates and
pl ans for staffing each requirenent

(6) Major events occurring during the reporting period

The report will be submtted on a nonthly basis to the
Contracting Oficer and the COIR Content, form and
frequency of the report may be nodified at the direction
of the Contracting Oficer and/or the COTR

USER ACCOUNTABI LI TY SYSTEM I NPUT FI LES

The Technical Support Services Ofice wll manage the
operation of an automated Information Systens Support
Services User Accountability System (UAS) (see Section J,
Attachnment J.6) for the identification and reporting of
all resources planned and expended against job orders
i ssued under the Job Order System This system provides
the primary tracking and reporting mnmechanisns for the
control of expenditures against plans. The Contractor
shal|l provide the necessary input files for processing on
a weekly basis in accordance with the specifications set
forth by the Vol pe Center UAS System Manager.

MONTHLY STATUS REPCRTS

Monthly status reports shall be submtted by the
Contractor for each task issued under the Job Oder
System The status reports will include as a m nimum

(1) A brief description of task objectives
(2) Resource allocation

Pl anned | abor hours/| abor category/ nonth
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(d)

(e)
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Actual -to-date | abor hours/|abor category/ nonth

Actual -to-date | abor hour s/ enpl oyee and | abor
cat egory/ nonth

Fundi ng i nformati on i ncl udi ng: Commi t nent s,
bl i gations FY-to-date, obligations job-to-date.

(3) Highlights of current activities and real or
potential problens

(4) Items of special interest as requested by the COIR
and/or the task initiator (e.g. assessnent of
unsati sfi ed demand)

A full set of the status reports will be submtted to the
COTR on a monthly basis. The content, format, and
frequency of this report may be nodified at the direction
of the COTR. Individual reports shall be provided to the
technical task initiator unless otherw se directed.

SUBCONTRACTOR ACTI VI TY REPORTS

Mont hly subcontractor activity reports shall be submtted
by the Contractor to the COIR indicating the extent and
focus of subcontractor activity on the Information Systens
Support Services contract. These reports shall identify
the following information for each instance of a
subcontractor working on a task on this contract:

Nanme of Enpl oyee

Enpl oyee' s Conpany

Enpl oyee' s Branch

Name of Task

Task Nunber

PPA Nunber

Initiator's Name
Initiator's Organi zation

This data shall be provided in four separate report
formats. Each report shall provide the data |isted above
sorted in the follow ng ways: by PPA, by subcontract
conpany, by initiator organization, and by name of
enpl oyee. These reports do not replace or negate
requi rements for subm ssion of other subcontractor reports
required by other sections of this contract.

TASK SPECI FI CATI ONS

Task specifications (including changes in specifications

to existing work orders) shall be developed by the
Contractor for each task issued under the Job Order
System  The task specification will follow the guidelines

of the Job Order System  These guidelines may be nodified
by the COTR and/or the technical task initiator (for a

specific task). A job order along wth the task
specifications wll be submtted to the technical task
initiator for formal review and approval and for

coordi nation through the fund certification process.
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(f) TASK DELI VERABLES

A mnimm | evel of documentation will be required for each
task upon conpletion. Most frequently, a tailoring of
previ ous standards DOD STD-2167 or 2167A or the current
st andard M L- STD- 498 are used as t he basi s f or
docunentati on requirenments. Specific task deliverables
e.g., software, studies, reports, and docunentation to
ot her standards, and schedul es shall be delineated in the
wor k  order i ssued. Unl ess otherwise directed, al |
deliverables will be submtted to the task initiator

(g) SPECI AL PROCEDURES, STUDI ES AND REPORTS

At the request of the Contracting O fice and/or the COTR
the Contractor shall (1) develop operational procedures,
and/or (2) perform special studies/analyses involving
significant contract related i ssues. For exanple:

(1) Procedures for identifying, scheduling and assigning
new work (a queue)

(2) Procedures for review approval of overtine and travel
requests

(3) Analysis of user requirenments and trends
(4) Projections on contract run-out |evels and cost

(5) Labor |oading analysis to assist in the
identification and allocation of avail able resources
(skills assessnent)

(h) JOB ORDER FILE

The Contractor shall maintain on the Governnment’s behalf a
job order file on all tasks issued under the Job Order
Syst em The file shall contain a conplete record of all
activity and support provided under that job: job order
f or ns, t ask speci fications, st at us reports, menos,
reports, and an inventory of all software deliverables.
The Contracting Ofice and/or COIR, shall have access to
that file when requested A copy of all tasks issued under
the Job Order System during the period of performance of
the contract shall be turned over to the Government at the
expiration of the contract.

NOTE: Conmputer time and |abor resources needed to satisfy

contract reporting requirenents will be provided and authorized
under specific job orders.
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SECTION D

PACKAG NG AND MARKI NG

D.1 PRESERVATI ON AND PACKAG NG

Preservation, packing, and packaging of any itemlitens delivered under
this contract shall be in accordance with good commercial practices to
assure delivery at destination.

D.2 MARKI NG REQUI REMENTS

Each package shall be marked with the contract nunber, the name of the
contractor, and address of the contractor on the outside of the packing
container for identification purposes.

D.3 PAYMENT OF POSTAGE FEES (NOV 1987)
Al'l postage and fees related to submtting information, including forns,
reports, and proposals to the Contracting Oficer, the Contracting

Oficer's Technical Representative, or the Technical Initiator shall be
paid for by the Contractor.

D1
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SECTION E

I NSPECTI ON AND ACCEPTANCE

E.1 52.252-2 CLAUSES | NCORPCRATED BY REFERENCE (JUN 1988)

This contract incorporates one or

nmore clauses by reference, with

the sane force and effect as if they were give in full text. Upon

request, the
avai | abl e.

Contracting Oficer wll nmake their full text

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) CLAUSES

NUMBER TI TLE DATE
52. 246-3 I NSPECTI ON OF SUPPLI ES- COST- REI MBURSEMENT APR
1984
52. 246-5 I NSPECTI ON OF SERVI CES- COST- REI MBURSEMENT APR
1984

E.2 PLACES OF DELI VERY/ | NSPECTI ON AND ACCEPTANCE

The points of delivery at
designated as

her eby
accept ance:

DELI VERABLES

(a) Contract Funding &
Labor Report

portion
be submtted to
Oficer (CO, DTS

(b) User Accountability
System (UAS) Input File

(c) Monthly Progress Report
Initiator

to CO

(d) Subcontractor Activity
Reports

the Volpe Center set forth below are
pl aces for final

i nspection and

PLACE OF DELI VERY

One copy of the full

report shall be submtted to the
Contracting Oficer's Techni cal
Representative (COTR), DTS- 25.

A copy of the transmttal letter,
along wth the Cost Summary
of the report, shall
the Contracting
853.

UAS Syst em Manager,
DTS- 25
COTR (DTS- 25), Job O der
(various Divisions throughout the
Vol pe Center), transmttal
(DTS- 853).

COTR, DTS- 25



(e) Task Specifications
Initiator
t hr oughout the

file
Contract or whenever
makes a request.

(f) Task Deliverables

(9) Special Procedures,
St udi es and Reports/
Docunent ati on

(h) Job Order Files

The COTR i s responsible for

DTRS57-97- C- 00064

Vol pe  Center Job  Oder
(various Di vi si ons
Vol pe Center)

The COTR and/or the CO shall have
access to all task specifications
contained in each project

mai nt ai ned by t he

t he Gover nnent

Job Order Initiator
The COTR and/or the COw Il have

access through the project file
(rmai ntai ned by the Contractor).

CO and/ or COIR as
di rect ed.

CO and/ or COIR as di rect ed.

acceptance of work under this contract.
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SECTION F

DELI VERABLES OR PERFORVANCE

F.1 52.252-2 CLAUSES | NCORPCRATED BY REFERENCE (JUN 1988)
This contract incorporates one or nore clauses by reference, wth
the sane force and effect as if they were given in full text.
Upon request, the Contracting Oficer will make their full text
avai |l abl e.
FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) CLAUSES
NUVBER TI TLE DATE
52.242-15 STOP- WORK CRDER AUG 1989
Alternate | (APR 1984)
F.2 PER OD OF PERFORVANCE
This contract shall be for a base period of 2 years, conmencing on
or about Novenber 1, 1997, with renewal options at the election of
the Governnent for three additional 12-nonth periods. The
CGovernnment anticipates that the period of performance for this
contract will be 60 nonths plus any phase-in period.
F.3 PHASE-IN PERI CD
The Phase-In period shall be in accordance with the Contractor's
phase-in plan negotiated with and accepted by the Governnent.
F.4 DELI VERY SCHEDULE
Del i very/ performance wunder this contract, wthin the overall
period of performance as set forth above, shall be subject to the
work order specifications issued under the Vol pe Center Job O der
System  Schedul es for deliverables identified in Sections C and E
are as follows:
DEL| VERABLES SCHEDULE
(a) Contract Funding & Labor Monthly. Wthin 5
Report wor ki ng days of each nonthly UAS
cl osi ng.
(b) User Accountability System Weekly. No later than 2
(UAS) Input File wor ki ng days foll ow ng t he
Sat ur day
of each week.
(c) Monthly Progress Report Monthly. Wthin 5 working days
fol | ow ng t he nont hl'y UAS
cl osi ng.



(d) Subcontractor Activity
Reports
(e) Task Specifications
(f) Task Deliverables
(g) Special Procedures,
St udi es and Reports/

Docunent ati on

(h) Job Order Files

F.5 PLACE OF PERFORVANCE

Services under this contract
DOT/ RSPA/ Vol pe  Nati onal

Br oadway, Canbri dge,

| ocations in Massachusetts;
performance of this contract,
other donestic or overseas

orders.

DUIRDO /- 9[- U UUUO4

Monthly. Wthin 5
wor ki ng days foll ow ng
the nmonthly UAS cl osi ng.

As specified in each Job Order.

As specified in each Job
O der.

As directed by the CO
and/ or COIR

As directed by the CO
and/ or COIR

shall be acconplished at the U.S.

Transportation Syst ens Center, 55
Massachusetts, and ot her subor di nat e
Washi ngt on, DC, and Texas. During the

services may be perforned at various
| ocations as designated in task/job



G 1.

DUIRDO /- 9[- U UUUO4

SECTION G

CONTRACT ADM NI STRATI ON DATA

RESPONSI Bl LI TY FOR CONTRACT ADM NI STRATI ON

Contracting Oficer: The Contracting Oficer (CO has the overall
responsibility for this contract. The CO alone, wthout
del egation, is authorized to take actions on behalf of the
CGovernnment to anend, nodify, or deviate from the contract terns,
conditions, requirenments, specifications, details and/or delivery
schedul es. However , the CO may delegate certain other
responsibilities to his/her authorized representatives.

An Admnistrative Contracting Oficer nmay be designated by the
Contracting Oficer. The duties of an Adm nistrative Contracting
Oficer (ACO include but are not limted to: anal yzing and
maki ng recommendations on Contractor's proposals, offers, or
guot ati ons upon request of the Contracting Oficer; and approving
Contractor's invoices in accordance wth the terns of the
contract.

Contracting Oficer's Technical Representative: A Contracting
Oficer's Technical Representative (COIR) is designated by the
Contracting Oficer. The responsibilities of the COIR include but
are not limted to: i nspecting and nonitoring the Contractor's
wor k; determ ning the adequacy of performance by the contractor in
accordance with the terns and conditions of this contract; acting
as the CGovernment's representative in charge of work at the site
to ensure conpliance with contract requirenents insofar as the
work is concerned; and advising the Contracting Oficer of any
factors which may cause delay in performance of the work. The
COTR or the technical initiators do not have the authority to make
new assignnents of work or to issue directions that cause an
increase or decrease in the price of this contract or otherw se
af fect any other contract terns.

The Contracting Oficer, the Admnistrative Contracting Oficer,
and the Technical Representatives are |ocated at:

U S. Departnent of Transportation/ Vol pe Center

55 Br oadway
Canbri dge, MA 02142

G1
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ALLOTMENT

Pursuant to C ause 52.232-22 - "Limtation of Funds," the anpunt
presently available for paynent and allotted to this contract, the
work covered thereby, and the period of performance which it is
expected the allotted funds will cover, are specified bel ow

(1) Anmount Allotted - $0 (Zero)

(2) Alocation Covers - Contract Effective Date to October 31,
1997

(3) Period of Performance -Contract Effective Date to Cctober 31,
1997

The total anpunt allotted to this contract is $0 (Zero)

OVERTI ME AUTHORI ZATI ON

The contractor shall submt all requests for overtinme to the COIR
for approval. Al requests nmust be supported in witing by the
appropriate Job Order initiator. Any request for overtime which
would have an inpact on estimated job cost nust be further
supported by an authorized nodification to the job order.
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I NDI RECT RATE CEl LI NGS

(a) For the purpose of performance of this contract, the
Contractor's and its definitized subcontractor’s all owable and
rei mbursable indirect expenses will be limted to the ceiling
rates reflected in the Contractor’s Best and Final Ofer and
set forth bel ow Indirect costs incurred which are in excess
of the ceiling rates shall not be recoverable under this or any
ot her Government contract. Billing rates are expected to be
charged at actual costs up to these cited ceilings. In the
event that final overhead rates and G&A rate are |ower than
ceiling rates, then the final rates shall apply. Thi s

provision in no way alters the provision of the clause entitled
“Limtation of Funds.”

Conput er Sci ences Corporation and its definitized

subcontractors, “Redact ed under Exenption 4”
Base Base Option Option Option
Rat e Pool Year 1 Year 2 Year 1 Year 2 Year 3
Fringe Benefits “Redact ed under Exenption 4”
Fi el d Over head “Redact ed under Exenption 4”
&RA “Redact ed under Exenption 4”
*Rat e Proposed
(b) The Contractor shall include a ceiling on overhead and G&A in

each cost rei nbursenent subcontract estinmated to cost over $1
mllion (including fee) entered into under this contract.

PRCDUCTI VE DI RECT LABCOR HOURS

For purposes of this contract, a |abor year shall consist of 2,087
productive direct |abor hours. "Productive direct I|abor hours"”
are those hours expended by contractor personnel in performng
wor k under the scope of this contract and called for in job orders
i ssued under the Volpe Center Job Order System This does not
i nclude sick | eave, vacation, holidays, jury duty, mlitary |eave,
or any other kind of admnistrative |eave other than that which is
granted to the Vol pe Center enployees under special circunstances,
e.g., extrene weather conditions. "Productive direct |abor hours"
al so includes hours expended by the Contractor on matters rel ated
to contract managenent/adm nistration (see C. 4 of the Statenent of
Wrk or as specifically authorized in job orders). The
CGovernnment’s estimated requirenment is based upon a 40 hour work
week.

H1
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SECURI TY

Portions of the work wunder Section C 3 wll require contract
personnel wth security clearances at Confidential or Secret
| evel s, and in some instances, Top Secret. Cl eared personnel nust
be available at the phase-in of the contract. The Contractor nmnust
al so possess a Top Secret facility clearance in accordance wth
the Industrial Security Regulation (DOD 5220.22R) for the receipt,
generation, and storage of classified material. The Contractor
shal |l be responsible for obtaining appropriate security clearance
fromthe Defense Investigative Service and for ensuring conpliance
by its enployees and subcontractors(s) wth the security
regulations of the Government installation or contractor (or
subcontractor) facility where work is to be perforned.

PGSl TI ON SENSI TI VI TY DESI GNATI ONS

The Contractor shall conmply wth the followng Position
Sensitivity Designations as defined under DOT 1630. 2A (MVAY 1988)

Labor Cat egory Sensitivity Level

Syst em Devel opnent Expert

I S Technol ogy Speci al i st

I S Engi neer 3
I'S Seni or Specialist

I'S Seni or Anal yst

I'S Seni or Progranmer/ Anal yst

Proj ect Manager

Deputy Project Manager 3
I'S Progranmer

I'S Juni or Progranmer

Techni cal Docunent ati on Speci al i st

Docunent ati on d erk

Adm ni strative Assi stant

Project Control Adm nistrator

Project Control Programmer/ Anal yst

Seni or Project Control Adm nistrator

Job Control Speciali st 2
Seni or Subcontract Adm ni strator 2

WwWwww w w

NNNNNNNDN
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ADJUSTMENT OF STAFFI NG LEVEL OR SKILL M X OF SUPPORT FUNCTI ONS

The staffing requirenents described in Section C herein represent
the best estimate of the Government's needs at the outset of the
contract. However, these requirenents may be altered to assure
adequate contractor staffing to neet the Governnent's needs.
Therefore, the Contracting Oficer by contract nodification may
i ncrease or decrease the total productive direct |abor hours by a
maxi mum of 20 percent above or bel ow the base rate established for
the previous year of performance and/or to nodify the |abor skill
m x for any or each year of performance. |If such an adjustnent is
executed by the Governnent, the estimated cost of the contract
shall be revised using the rates for the offered |abor categories
as established in the Contractor's final Best and Final Ofer
proposal or as subsequently adjusted under the provisions of the
contract.

Not wi t hst andi ng any increase or decrease under this or any other
provision of the contract, including but not limted to the
changes and termnation provisions, no increase will be nade in
the Overhead and the G8A ceiling rates established and nmade part
of this contract. Additional or reduced fixed fee wll be
negotiated for the year(s) in which the required increase or
decrease is to take effect.

Further, if a staffing level increase (decrease) or skill mx
adjustnment is required under this provision and results in an
i ncrease (decrease) in direct |labor hours or skill mx adjustnent
under any cost r ei nbur senent subcontract, the subcontract

estimated cost shall be increased or decreased by the Contractor
using the rates for the offered |abor categories established
during subcontract negotiations or as subsequently adjusted under
provisions of this contract. Notw thstanding any adjustnent under
this or any other provision of the contract or subcontract,
including but not Ilimted to the <changes and termnation
provisions, no increase shall be nmade in the Overhead and GRA
ceiling rates established during negotiation between the primne
contractor and the subcontractor(s), which ceilings are nmade part
of the subcontract(s).

The Governnent will provide the Contractor with advance witten
notice at least 30 calendar days prior to the Contracting
Oficer's issuance of a nodification for such increase (decrease)
and/or skill mx adjustmnent. The Contractor wll provide the
CGovernnment with its cost proposal and staffing plan within 30
cal endar days after receipt of such notice.

DELETED
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FEE DETERM NATI ON

This is a termformcost-plus-fixed-fee contract. In accordance
with the Federal Acquisition Regulation (FAR) Subpart 16.306(d)(2)
and FAR cl ause 52.216-8, one twelfth of the annual fi xed-fee shal
be payable at nonthly intervals of the stated tine period of
performance (one year). In the event the Governnent overpays the
al lowed fixed-fee, the Governnment shall recover the overpaynent
fromthe Contractor in either a fixed-fee voucher and/or froma
cost voucher.

If the performance is considered satisfactory by the Governnent,
the fixed fee for the contract shall be computed in accordance
with the fee adjustnent formula in H 8.

At the conclusion of each contract year, the Contractor shall
furnish a witten certification to the Contracting Oficer listing
the direct Ilabor hours by |abor categories expended on the
contract.

FEE ADJUSTMENT PROVI SI ON

Notwi t hstanding any other provision regarding fixed fee, a
downward adjustnment in fixed fee may be nmade at the Governnent's
option, if the Contractor has failed during the previous contract
year to deliver the required staffing level and/or |abor mx of
the labor categories identified in the Information Systens and
Contract Admnistration Staffing Requirenents as defined under
C. 3.2 and C. 4. 2. At the conclusion of each contract year, the
Contractor  shall furnish a witten certification to the
Contracting Oficer listing the direct Ilabor hours by [abor
cat egory expended hereunder. Under the formula, the fee may be
reduced by 10 percent or fraction thereof, for each percentage
point or fraction thereof that the Contractor has delivered |ess
than 95 percent of the required |abor |evel and/or |abor mx for
each contract year of performance. Thus a 94 percent performance
measure in either the delivered level or mx can result in a 10
percent reduction in fee.

The fee adjustment determination will be made annually within 60
days after the conclusion of each contract year and based on the
foll ow ng formul a:

(a) A performance ratio p; will be computed for each of the I|abor
categories defined under C 3.2 and C 4.2 as foll ows:

pi = total actual delivered hours divided by total required
hours for each | abor category.

The maxi mum val ue of p; will be limted to 1.0.
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(b) Weights(w) wll be assigned to each of the follow ng
cat egori es:

Syst em Devel opnent Expert

IS Technol ogy Speci al i st

I S Engi neer

I'S Seni or Specialist

I'S Seni or Anal yst

I'S Seni or Progranmer/ Anal yst

I'S Progranmer

Techni cal Docunent ati on Speci al i st
Proj ect Manager

Deputy Project Manager

Project Control Adm nistrator

Proj ect Control Progranmmer/ Anal yst
Job Control Adm nistrator

Seni or Subcontractor Adm ni strator
Seni or Project Control Adm nistrator
Al'l other Labor Categories

The weight (w) for each category will be the weighted average of
the final negotiated |abor rate for that category for each period
of performance nultiplied by the nunber of |abor years required
for that |abor year category.

(c) The overall performance ratio R will be conputed as the
wei ght ed average of the individual performance ratios:

apiXV\ﬁ
R= -
o]
aw
(d) The overall performance ratio R wll determne the fee

adj ust nment s.

WAGE RATES

This contract is subject to the Service Contract Act of 1965 (PL
89-286), as anended. The Departnment of Labor (DOL) Wage
Determ nation Nos. 94-2255, Revision No. 4, dated 3/7/96 and 94-
2103, Revision No. 8, dated 12/8/19, are hereby incorporated into
this contract (see Section J, Attachnment J.4). The \Wage
Determnation is the attachnent referred to in the clause of the
contract entitled "Service Contract Act of 1965, As Amended". Any
required new or revised Wage Determnation issued by DO. and
recei ved by DOT/ Vol pe Center shall be incorporated by nodification
into this contract and shall be applicable to this contract as
provided in the aforenenti oned cl ause.
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H 10 NEW WAGE DETERM NATI ON ADJUSTMENT PROVI SI ON

(a)

(b)

In order to conply with the m ni mum wages and fringe benefits
contained in Departnment of Labor (DOL) Wage Determ nation(s)
incorporated into the contract, the estimated cost, and, as
provided in Paragraph b, to the extent of allocation of
fringe benefits, the Overhead and/or A ceiling rates shall
all be adjusted as provided herein. Any such adj ust nment
shall be Iimted to the increase (decrease) in wages paid to
or fringe benefits of enployees working on this contract in
order to conply with the wage determ nation. Furt her, any
such adjustnment shall be limted to the actual increase
(decrease) in wages paid to or fringe benefits of enployees
working on this contract. Thus, no adjustnent will be made
on account of a DOL wage determ nation unless the Contractor
provides supporting data clearly denonstrating that any
i ncrease (decrease) in wages or fringe benefits paid was nade
to achi eve conpliance, as herein above stat ed.

In the event that, during the term of this contract or any
extensions thereof, a revised or new DOL wage determ nation
beconmes applicable which affects the Contractor's Overhead
and/ or &RA, the Overhead and/or G&A ceilings contained in
this contract shall be equitably adjusted by the Contracting
Oficer, but only upon the Contractor's establishnent of the
fol | ow ng:

1. Any increase in the Contractor's Overhead and/or &A
rates as a result of the wage determnation is directly
attributed to inplenentation of the DOL wage
determ nati on;

and either

2. The Contractor's actually experienced Overhead and/or
&BA rate(s) imediately prior to the effective date of
the DOL wage determination neet or exceed the
appli cabl e ceilings;

or

3. The Contractor's actually experienced overhead and/or
&RA rate(s) prior to the effective date of the DOL wage
determ nation, while below the applicable contract
ceiling, is (are) such that the effect of the wage
determ nation is to cause the applicable ceilings to be
exceeded.
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Provi ded, however, that ceiling adjustment(s) authorized by
this paragraph shall be limted to either (1) the difference,
if any, between the Contractor's actually experienced
Overhead and/or RA rate(s) prior to the issuance of the DCL
wage determnation and his rates actually experienced
subsequent to the inplenentation of the wage determ nation

or (2) the difference between the applicable ceiling(s) and
the Contractor's actually experienced rate(s) subsequent to
the inplenmentation of the wage determ nation, whichever of
(1) or (2) is less.

(c) Additionally, adjustments in the ceiling rate(s) of the kind
di scussed above wll not be nmade with respect to those
enpl oyees not covered by the provisions of the Departnent of
Labor (DOL) Wage Determ nation.

(d) The Contractor shall include the substance of this clause in
cost reinbursenent subcontracts subject to indirect cost
cei lings.

OFF- SI TE SPACE

The Covernnent shall have the right to direct the Contractor to
| ease or otherw se provide necessary space for sonme conponent of

its staff and/or functions. In exercising this right, the
Governnment will provide guidance relative to location of said
space (Reference Section C2 (c)). The contractor wll be

rei mbursed by the Governnent for the actual cost of space procured
whi ch has been approved by the Contracting Oficer. No fixed fee
shal |l be applied to this cost.

H. 12 PARKI NG

The Governnment will provide up to a maxi mum of 125 on-site parking
spaces at the Volpe Center for Information Systens Contractor
personnel at the time of contract award. This allocation is
subject to change at the discretion of the Government and without
adjustnment to the contract cost. The Government shall not
reimburse the Contractor either directly or indirectly for any
costs associated with off-site parking provided to its enpl oyees.

H. 13 SEVERANCE CCSTS

Any applicable severance or separation costs shall not be
recovered as direct contract costs under this contract.
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H 14 EXCLUSI ON FROM FUTURE GOVERNMENT CONTRACTS

(a)

(b)

(c)

Wrk under this contract may provide the Contractor wth
access to advance information about future CGovernnent
procurerment, which information is not generally available to
ot her persons or firnms. In addition, the work may involve
the definition of requirements for, or the preparation of
specifications for, various systens, equipnment, hardware,
and/or software. Wthout the followng restrictions, (1) the
Contractors's objectivity in performng the work may be
inpaired by its other business activities, (2) the nature of
the work to be perfornmed may result in unfair conpetitive
advantage to the Contractor in future CGovernment procurenent,
or (3) the Contractor's ability to perform work required
under future CGovernnment contracts in an objective nmanner may
be inpaired by its performance of work under this contract.

In order to prevent a potential bias, unfair conpetitive
advantage, or other potential conflict of interest, the
Contractor shall be subject to the following restrictions:

(1) The Governnent Contractor shall be excluded from
conpetition for, or award of, any Governnent contracts
to which, in the <course of performance of this
contract, the Contractor has received procurenent

information before such information has been made
generally avail able to other persons or firns.

(2) The Governnent Contractor shall be excluded from
conpetition for, or award of, any Government contract
for which the contractor actually assists in the
devel opnent of t he Solicitation Speci ficati ons,
Statenment of Wrk, or Governnent Cost Esti mates.

(3) The Governnent Contractor shall be excluded from
conpetition for, or award of, any Government contract
which calls for the evaluation of system requirenents,
system definitions, or other products devel oped by the
Contractor under this contract.

(4) The CGovernnent Contractor shall be excluded from
conpetition for, or award of, any Government contract
which calls for the construction or fabrication of any
system equi pnent, hardware, and/or software for which
the Contractor participated in the developnent of
requirements or definitions pursuant to this contract.

This clause shall not exclude the Contractor from performng
work under a nodification to this contract or from conpeting
for an award for any future contract for work which is the
same or simlar to work performed under this contract.
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The term "Contractor,” as used in this clause includes any
person, firm or corporation which has a mgjority or
controlling interest in the Contractor or in any parent
corporation thereof, and any person, firm or corporation in
or as to which the Contractor (or any parent or subsidiary
corporation thereof) has a majority or controlling interest.

The term also includes the corporate offices of the
Contractor, those of any corporation which has a majority or
controlling interest in the Contractor, and those of any
corporation in which the Contractor (or any parent or
subsi diary corporation thereof) has a majority or controlling
interest.

The CGovernment may, in its sole discretion, waive any
provisions of this clause if deenmed in the best interest of
t he Governnent. The exclusions contained in this clause

shall apply for the duration of this contract and for three
(3) years after conpletion and CGovernnent acceptance of all
wor k performed hereunder.

If any provision of this clause excludes the Contractor from
conpetition for, or award of, any contract, the Contractor
will not be permtted to serve as a subcontractor, at any
tier, on such contract.

This clause shall be incorporated into any subcontracts
awarded under this contract unless the Contracting Oficer
det er m nes ot herwi se.

The Center expects to reconpete the Miltiple Contractor
Resource Base Contracts (OVNI). These are a set of multiple
awarded task order contracts designed to support projects
which are simlar to the subject Information Systenms Support
Services contract. The reconpetition of these OWI
procurenments may overlap the subject procurenment with award
bei ng made some nonths after award of the Information Systens
Support Services contract. The success of the OVNl program
depends on the Government's ability to maintain a |evel
playing field anbng contractors participating in the OWI
program Therefore, there is a significant potential for
unfair advantage on the part of the Contractor due to its
day-to-day involvement in the Volpe Center's technical
prograns. Accordingly, the Contractor shall be precluded
fromparticipating either as a prinme or subcontractor on the
Multiple Contractor Resource Base contract (OVN) awards.
Further the on-site Information Systens Support Services
contractor will be expected to maintain an operation which
ensures appropriate separation between its on-site activity
and any OMNI-related activities that its subcontractors may
be engaged i n.
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PERFORVANCE OF WORK ON GOVERNMENT PREM SES

Any work under this contract which is perforned by the Contractor
or any of its subcontractors on prem ses under CGovernnent control,
is subject to all provisions of this contract governing such work
to include the follow ng:

(a) Al Contractor personnel shall, at all tinmes, conspicuously
display a distinctive badge provided by DOI/Vol pe Center,
identifying such personnel as enployees of the Contractor,
and shall observe and otherw se be subject to such security
regulations as are in effect for the particular premses
i nvol ved. Contractor personnel assigned to off-site (other
than the Vol pe Center) Government-furni shed space will conply
with the security regulations of the Government installation
where work is perforned.

(b) The Contractor shall designate to the Contracting Oficer, in
witing, an on-the-prem ses representative to serve as point
of contact for the Contractor with the Contracting O ficer or
t he desi gnated COTR

(c) Performance of work on CGovernnent prem ses shall be confined
to the area(s) specified by the Contracting Oficer or the
COTR.

SAFETY AND ACCI DENT PREVENTI ON

In performng any work under this contract on prem ses which are
under the direct control of the Governnent, the Contractor shall
(a) conformto all safety rules and requirenents in effect on the
date of the contract; and (b) take such additional precautions as
the Contracting Oficer may reasonably require for safety and
acci dent prevention purposes. The Contractor agrees to take all
reasonabl e steps and precautions to prevent accidents and preserve

the life and health of Contractor and Governnment personnel
performng or in any way comng in contact with the performance of
the contract on such prem ses. Any violation of such rules and

requirements, unless pronptly corrected as directed by the
Contracting Oficer, shall be grounds for termnation of this
contract.

HOURS OF WORK

Contractor and subcontractor enpl oyees performng work under this
contract on Volpe Center premses shall adhere to the Volpe
Center's established business hours except as may be required by
this contract to acconplish the performance of the work, or except
as may be required by the Contracting Oficer or designated
representative.
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When Government enpl oyees are, by executive order or by official
closing of the Volpe National Transportation Systens Center,
excused from duty w thout |oss of pay, Contractor enployees who
are assigned for duty at the Vol pe National Transportation Systens
Center will be simlarly excused if they are ready, wlling and
able to work. The cost of salaries and wages to the Contractor
for the period of any such excused absence shall be a reinbursable
item of cost. Rei nbur senent shall be on a direct cost basis and
shall be considered productive direct |[|abor. This in no way
relieves the Contractor of its responsibility for continuing
performance of critical requirenents. In these cases, special
instructions will be issued to the Contractor by the Contracting
O ficer or designated representative.

Contractor enployees assigned to off-site (other than the Vol pe
Center) Governnent-provided space will follow the policy governing
the Department of Transportation Federal enployees where work is
bei ng perf or ned.

LEGAL HOLI DAYS

Federal holidays observed by the Federal Governnent are listed
bel ow

New Year's Day

Martin Lut her King Day

Washi ngton' s Birt hday

Menori al Day

| ndependence Day

Labor Day

Col unbus Day

Vet erans' Day

Thanksgi vi ng Day

Chri st mas Day

And any ot her day designated by Federal statute and any ot her
day designated by a President's proclanation

Wienever a recognized Federal holiday falls on a Saturday, the
preceding Friday will be observed as a | egal holiday. Whenever a
recogni zed Federal holiday falls on a Sunday, the follow ng Mnday
shal | be observed as a | egal holiday.

HANDLI NG OF DATA/ SOFTWARE

(a) In performance of this contract, the Contractor and any of
its subcontractors may have need for access to and use of
various types of data and information in the possession of
t he Government which the Governnent obtained under conditions
which restrict the CGovernnents's right to use and disclose
the data and information, or which may be of a nature that
its dissemnation or use other than in the performance of
this contract, would be adverse to the interests of the
CGovernnent or other parties. Therefore, the Contractor and
its subcontractor(s) agree to abide by any restrictive use
conditions on such data and not to:
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1. Knowi ngly disclose such data and information to others
without witten authorization from the Contracting
Oficer, unless the CGovernnent has nmade the data and
information available to the public and

2. Use for any purpose other than the performance of the
contract that data which bears a restrictive marking or
| egend.

In the event the work required to be perforned under this
contract requires access to proprietary data of other
conpani es, the Contractor shall obtain agreenent from such
ot her conpani es for such use unless such data is provided or
made available to the Contractor by the GCGovernnent. Two
copies of such conmpany-to-conpany agreenents shall be
furnished pronptly to the Contracting Oficer for information
only. These agreenents shall prescribe the scope of
aut hori zed use or disclosure and other terns and conditions
to be agreed upon between the parties thereto. It is agreed
by the Contractor that any such data, whether obtained by the
Contractor pursuant to the aforesaid agreenment or from the
Governnent, shall be protected from unauthorized use or
di scl osure to any individual, corporation, or organization so
long as it renains proprietary.

Through formal training in conpany policy and procedures, the
Contractor agrees to make enpl oyees aware of the requirenent
to maintain confidentiality of data and information, as
required above, to the end that they will be disciplined in
the absolute necessity to refrain from divulging either the
proprietary data of other conpanies or data that is obtained
from the Government to anyone except as authorized. The
Contractor shall obtain from each enployee engaged in any
effort connected with this contract an agreenment, in witing,
whi ch shall in substance provide that such enployee will not,
during his/her enploynment by the Contractor or thereafter,
disclose to others or use for his/her own benefit or the
future benefit of any individual any trade secrets,
confidential information, or proprietary/restricted data (to
i nclude CGovernnment" For Oficial Use Only") received in
connection with the work under this contract.

The Contractor agrees to hold the Government harm ess and
indemify the CGovernnent as to any cost/loss resulting from
the unauthorized use or disclosure of third party data or
software by the Contractor, its enployees, subcontractors, or
agents.
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The Contractor agrees to include the substance of this
provision in all subcontracts awarded under this contract.
The Contracting O ficer will consider case-by-case exceptions
from this requirements for individual subcontracts in the
event that (1) the Contractor considers the application of
the prohibition of this provision to be inappropriate and
unnecessary in the case of a particular subcontract; (2) the
subcontractor provides a witten statenment affirm ng absol ute
unwi I lingness to perform absent some relief from the
substance of this prohibition; (3) wuse of an alternate
subcontract source would unreasonably detract from the
quality of effort; and (4) the Contractor provides the
Contracting Oficer tinely witten advance notice of these
and any ot her extenuating circunstances.

Except as the Contracting Oficer specifically authorizes in
witing upon conpletion of all work under the contract, the
Contractor shall return all such data and information
obtained from the Covernnent, including all copi es,
nodi fi cati ons, adaptations, or conbinations thereof, to the
Contracting Oficer. Data obtained from another conpany
shall be returned to that conpany. The Contractor shall
further certify in witing to the Contracting Oficer that
all copies, nodifications, adaptations or conbinations of
such data or information which cannot reasonably be returned
to the Contracting Oficer (or to a conpany) have been
deleted from the Contractor's (and any subcontractor's)
records and destroyed.

These restrictions do not |limt the Contractor's (or
subcontractor's) right to use and disclose any data and
i nformati on obtained fromother sources w thout restriction.

As used herein, the term"data" has the nmeaning set forth in
Federal Acquisition Regulations, Cause 52.227-14, "Rights in
Data - Ceneral," and includes but is not limted to conputer
software, as al so defined in C ause 52.227-14.

GOVERNMVENT- FURNI SHED EQUI PMENT AND SERVI CES

Except

as specified below, the Contractor shall furnish all

supplies, material, and equipnent required for the work to be
per f or med. Oten equipnent/software is project specific and is
furnished to the contractor by the project's Technical Initiator.
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(a) Ofice Equipnent

The Vol pe Center will nake available to Contractor personnel
the followng itens: desks, chairs, tables, bookcases,
bl ackboards, wastebaskets, typewiters, calculators, filing
cabi net s, office supplies, and simlar furniture and
equi pmrent as determned by the Contracting Oficer to be
necessary for acconplishnent of services required by the
Statenment of Wrk. Ofice equipnment shall be provided for
both on-site and off-site | ocations as currently defined.

(b) Tel ephone Service

The Vol pe Center will provide tel ephone service to Contractor
personnel |ocated at a Governnent facility for official use
at no cost to the contractor in connection wth the duties
performed by the Contractor under this contract as determ ned
necessary by the Contracting Oficer. The Contractor shall
be required to provide telephone service to personnel not
located at a CGovernnment facility for official use in
connection with the duties perfornmed by the Contractor under
this contract as determned necessary by the Contracting
Oficer.

(c) Workstations and Personal Computers

The Volpe Center wll provide a mnimm of 70 personal
conputers and 65 printers (reference Attachnent J.10). This
list does not include equipnment/software that is project
specific and which rmay be furnished to the contractor by the
project's Technical Initiator.

CONTRACTOR- FURNI SHED EQUI PMENT AND SERVI CES

The Contractor shall furnish and maintain a m nimum of 30 personal
conputers for use by the Contractor's staff. These personal
conputers should be simlar in configuration/capability to an |BM
or equivalent unit, e.g. a Pentiumtype CPU with 16 MB nenory, 1 G
hard di sk, keyboard, color nmonitor, printer, 3.5 and 5.25 internal
di sks, mouse, etc. The Contractor shall furnish for each personal
conputer the latest version of the follow ng software: M5- DCS,
M crosoft Wndows, Mcrosoft Wrd for Wndows, WrdPerfect for
W ndows, Wndows 95, and Spreadsheet (either Excel or Lotus). At
the conpletion of the contract, all property furnished under this
clause will revert to the Governnent.
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a) Repr oducti on Equi prent

The current Contractor presently leases the follow ng
reproducti on equi prent:

Canbri dge, MA:
(5) Konica Mddel 1803
(1) Koni ca Model 4003
(1) Koni ca Model 4065
(1) Koni ca Model 5080
Washi ngt on, DC:

(1) Xerox Mdel 5034
(1) Xerox Mdel 5385

GOVERNMVENT- CONTROLLED PROPERTY

Property assigned to the Contractor for use under this contract
will be identified in the Volpe Center Property System under a

uni que Property Managenent Area (PMA). The Contractor shall
assune responsibility for al | property assigned to the
Contractor's PNA, in accordance wth Section I, Property
cl ause(s).

OPTI ON TO EXTEND THE TERM COF THE CONTRACT

This contract may be extended for three additional 12-nonth
periods, at the option of the Governnent, by the Contracting
Oficer giving witten notice to the Contractor at |east 30
cal endar days prior to the expiration of this contract (reference
Section |, FAR dauses 52.217-8 and 52.217-9), provided that the
Contracting Oficer shall have given prelimnary notice of the
CGovernnment's intention to extend at |least 60 days before this

contract is to expire. Such a prelimnary notice will not be
deenmed to commt the CGovernnent to an extension. However, the
total duration of this contract, including the exercise of the

options under this clause, but excluding the phase-in period,
shal | not exceed 5 years.

H. 24 ADDI T1 ONAL | NSURANCE REQUI REMENTS

The followng is in addition to Section I|:

CONTRACT CLAUSE FAR 52.228-7, |NSURANCE--LIABILITY TO THRD
PERSONS ( Mar ch 1996)

(a) The contractor shall secure, pay the premuns for, and keep
in force until the expiration of this contract and any
renewal thereof, adequate insurance as provided below.  Such
insurance is to specifically include liability assunmed by the
Contractor under this contract.

(1) Workman's conpensation insurance as required by |aw of
the State.
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(2) Conprehensive bodily injury liability insurance wth
limts of not |ess than $500, 000 for each acci dent.

(3) Property damage liability with a limt of not |ess than
$100, 000 for each acci dent.

(4) Autonotive bodily injury liability insurance wth
l[imts of not less than $200,000 for each person and
$500,000 for each accident, and property danmage
liability insurance with a limt of not |ess than
$40, 000 for each acci dent.

(b) Each policy of insurance shall contain an endorsenent that
any cancellation or material change in the coverage adversely
affecting the Governnent's interest shall not be effective
unl ess the insurer or the Contractor gives witten notice of
cancel lation or change to the Contracting Oficer at |east 30
cal endar days prior to the aforenentioned actions. Wen the
coverage is provided by self-insurance, the contractor shall
not change or decrease the coverage wi thout the Contracting
Oficer's prior approval (see FAR 28.308(c)).

(c) A certificate of each policy of insurance shall be furnished
to the Contracting Oficer within 10 days after notice of
award certifying, anong other things, that the policy

contains the aforesaid endorsenent. The insurance comnpanies
providing the above insurance shall be satisfactory to the
Governnment. Notices of policy changes shall be furnished by

the Contracting Oficer
| NSURANCE - WORK ON A GOVERNMENT | NSTALLATI ON

In accordance with FAR 52.228-5, Insurance - Wrk on a Governnent
Installation, in Section I, insurance of the following types and
m ni mum anounts shall be procured and maintai ned during the entire
peri od of performance under this contract.

(a) Wirkman's Conpensation and Enpl oyees Liability |Insurance - as
specified by applicable statute, but not |ess than $100, 000.

(b) CGeneral Liability Insurance - Bodily Injury Liability -
$500, 000 per occurrence.

(c) Autonobile Liability Insurance - $400,000 per person
$500, 000 per occurrence bodily injury, $20,000 per occurrence
property danmage.

ACCQUNTI NG SYSTEM BI LLI NG

The Contractor shall maintain a job order cost accounting system

that will accurmulate costs incurred for each job order of this
contract. Labor hours will be identified by skill category. In
submtting its vouchers/invoices for paynent of costs incurred,
t he Cont r act or shal | segregate | abor hour s and
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all other cost elenments for the current billing period and
cunmul atively from the inception of the contract and from the
beginning of the current contract vyear. Further guidance on
billing will be provided by the Contracting Oficer and/or COIR
(see Section J, Attachment J.7 - Billing Instructions).

OTHER ORGANI ZATI ONS

The Contractor agrees to conply with the procedures and policies
of other organizations while on their property in the performance
of the work called for by this contract.

TRAVEL

Travel directly related to the performance of work in accordance
with the Statenent of Wirk shall not be allowed unless authorized
under a Job Order.

SUBM SSI ON OF VOUCHERS FOR REI MBURSEMENT

Al'l vouchers are to be submtted to the Paynment Ofice designated
in Block 25 on page 1 of the contract, Standard Form 33. The
Contractor shall submt copies of its first and final voucher to
its cognizant Government Audit Agency.

GOVERNMVENT RIGHTS I N "RESTRI CTED Rl GHTS SOFTWARE' ACQUI RED BY THE
CONTRACTOR FOR DELI VERY TO THE GOVERNVENT

The Contractor shall assure that the Governnent obtains at |east
the rights set forth in the "Restricted R ghts Notice (JUN 1987)"
included in this contract's "Rights in Data - General (JUN 1987)

(Alternates I, II, 1I11)" dause, FAR 52.227-14, in any software
which is "restricted conputer software"” (as that termis used in
the "Rights in Data - GCeneral (JUN 1987)" <clause of this

contract), and which is acquired by the Contractor for delivery to
t he Vol pe Center under this contract.

Further, the contractor shall assure that the Governnent obtains
at least the rights set forth in FAR 52. 227-19, "Conmerci al
Conputer Software-Restricted R ghts (JUN 1987)," in any software
which is "commercial conputer software"” as defined in that clause
and which is acquired by the contractor for delivery to the Vol pe
Center under this contract.

MASSACHUSETTS SALES TAX EXEMPTI ON

The Vol pe National Transportation Systens Center, as part of the
Department of Transportation, an agency of the United States, is
an exenpt purchaser under Chapter 14 of the Acts of 1966,
Commonweal th of Massachusetts and has been issued a certificate of
Exenption (No. E-042-467-417). Accordingly, all purchases of
tangi bl e personal property by this organization are exenpt from
taxation under said Act.
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VOUCHER REVI EW

The Governnment may at its sole discretion arrange for a
contractor to revi ew vouchers and supporting data submtted for

paynment under the provisions of this contract. The Cont r act or

revi ewi ng vouchers and supporting data will perform this function in
accordance with contract provisions which prohi bit discl osure of
proprietary financial data or use of such data for any purpose ot her
than to perform accounts payabl e servi ces.

H. 33

H. 34

H. 35

H. 36

SUPERVI SI ON

The Contractor shall provide at all tinmes the quantity and quality
of supervision necessary for the effective and efficient
managenment of the operation. Al supervisors shall have an
intimate know edge of the various tasks, equipnment, and naterials
so as to be able to properly train and direct the workers in their
individual tasks and to nmaintain and control an effective
operati on.

PERM TS AND LI CENSES

The Contractor at its own expense will obtain and nmaintain the
necessary permts, franchises, |licenses, and other authorities
required for the services to be perfornmed under this contract.

STANDARDS OF EMPLOYEE CONDUCT

The Contractor shall be responsible for maintaining satisfactory
standards of enployee conpetency, conduct, and integrity, and
shall be responsible for taking such disciplinary action wth
respect to its enployees as nmay be necessary.

CONTI NUI TY OF SERVI CES

In order that the Contractor be able to provide continuity of
services during periods when any of its personnel enployed under
this contract are absent due to illness or on vacation or when one
or nore of the positions described in Section C becones
temporarily vacant, the Contractor shall provide crosstraining of
its staff or an on-call enployee capability sufficient to respond
to the Government's ongoi ng requirenents under this contract.

H. 37 OTHER CONTRACTS

The CGovernnent reserves the right to acconplish any work within
the scope of this contract either by Governnment personnel or by
anot her separate contract(s) at the discretion of the Contracting
Oficer

H 18
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H. 38 CONFLI CT OF | NTEREST

(a) If after acceptance of any Job O der under this contract, the
Contractor discovers any conflict of interest that the
Contractor, its affiliates, and any key personnel may have in
connection with the activities to be carried out under the
Job Order, the Contractor shall pronptly notify, in witing,
the Contracting Oficer of such conflict.

(b) Conflict of interest is defined as a situation where the
Contractor's objectivity may be inpaired because of any

past, present, or planned interest (financial or
ot herwi se) in organi zations or in agreements or
contracts wi th organi zati ons whose interests may be
substantially affected by activities covered by the Job
O der.
(c) The Governnent may ask the Contractor to sign a
certification that shal | describe any actual or potentia
conflict of interest and the action the Contractor proposes to
avoid or mtigate any conflict. The Contractor may be asked to
provi de any ot her information it believes would be hel pful to
the Contracting Oficer in analyzing the situation. |If the

Contractor believes that the conflict is not significant, its
certification shall so st at e.

(d) After reviewing the information provided, the Contracting
Oficer may determine that the potential conflict is not
significant and allow the contractor to proceed with the Job
O der. If the Contracting Oficer determnes that the
Contractor's actual or potential conflict of interest nmay
inpair the Contractor's objectivity in performng the
activities required by the Job Oder, the Contracting
Oficer, after discussions with the Contractor, will direct a
course of action to avoid the conflict. Such action may
include wthdrawal of the Job order or inplenentation of
mutual ly agreed upon mtigation neasures to neutralize the
conflict.

(e) Failure of the Contractor to comply with any course of action
as directed by the Contracting Oficer may result in
i medi ate term nation of the Job O der and any ot her renedies
available to the GGovernment by |aw This may include
termnation by default of the contract in accordance with FAR
and TAR procedures.

(f) The Contractor's failure to identify an actual or potential
conflict of interest, or the msrepresentation of facts in
connection with a reported conflict, may be a basis for
default termnation of the contract or any other renedies
avail abl e to the Governnment by |aw

H 19
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H 39 GPO PRI NTI NG REQUI REMENT
All printing funded by this contract wll be acconplished in
conformance with Title 44, United States Code, regulations of
Joi nt Conm ttee on Printing, applicabl e provi si ons of
appropriation acts, and applicable regulations issued by the
Governnment Printing Ofice and the Departnent of Transportation.

H. 40 NON- PERSONAL SERVI CES
The Contractor agrees that this is a non-personal services
contract; that for all the purposes of the contract, the
Contractor is not, nor shall it hold itself out to be, an agent or
partner of, or joint venturer with, the Government; and that the
Contractor shall neither supervise, nor accept supervision from
Gover nment enpl oyees.

H 41 LABOR AND UNCOVPENSATED OVERTI ME
The | abor rates included in the technical proposal are identica

to the | abor rates included in the cost proposal and are

cal cul ated using a 40- hour wor kweek .
The Governnment’s estimated requirenment is based on a 40-hour
wor kweek. hours will not be charged against the contract in
excess of 40 per week w thout prior, “witten Contracting
O ficer Technical Representative's approval .

H 42 PHASE-I N COST CEI LI NG

Rei nbur senent of phase-in costs shall be restricted to the

anount proposed in the Contractor’s Best and Final O fer which
shall then establish the ceiling. |If the contractor proposes

to absorb any phase-in costs as “non-billable, the ceiling

wi Il be reduced by that anmount ”.

H. 43 DCAA DI SCLOSURE STATEMENT AUDI TS

It is understood by both parties to this contract that any

i ncrease in indirect ceiling rates identified in Section H
paragraph H 1, due to any resulting Cost Accounting Standards
nonconpl i ance determ nations resulting fromthe Disclosure
Statenment reviews shall be unal |l owabl e and not rei nbursed under this
contract. In addition, the Governnent shall have the option of
renegotiating the indirect ceiling rates, dowward only, in the event
the rates are decreased.

H. 44 FACI LI TIES CAPI TAL COST OF MONEY ( FCCOW)

Ref erence FAR O ause 52.215-30 in Section | of this contract,
FCCOM may be clainmed as an al |l owabl e and rei nmbur sabl e expense
by Computer Sciences Corporation and its definitized

subcontractor, Battelle Menorial Institute.

H 20
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Section |

CONTRACT CLAUSES

.1 52.252-2 CLAUSES | NCORPCRATED BY REFERENCE (JUN 1988)
This contract incorporates the followi ng clauses by reference, with the
same force and effect as if they were given in full text. Upon request,
the Contracting Oficer will nmake their full text avail able.

l. FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) CLAUSES

NUMBER TI TLE DATE

52.202-1 DEFI NI TI ONS (OCT 1995)

52.203-3 GRATUI TI ES (APR 1984)

52.203-5 COVENANT AGAI NST CONTI NGENT FEES (APR 1984)

52.203-6 RESTRI CT1 ONS ON SUBCONTRACTOR SALES TO THE (JUL 1995)
GOVERNVENT

52.203-7 ANTI - KI CKBACK PROCEDURES (JUL 1995)

52.203-8 CANCELLATI ON, RESCI SSI ON, AND RECOVERY OF (JAN 1997)
FUNDS FOR | LLEGAL OR | MPRCPER ACTI VI TY.

52.203-10 PRI CE OCR FEE ADJUSTMENT FOR | LLEGAL OR (JAN 1997)
| MPROPER ACTI VI TY

52.203-12 LI M TATI ON ON PAYMENTS TO | NFLUENCE CERTAI N (JUN 1997)
FEDERAL TRANSACTI ONS

52.204-2 SECURI TY REQUI REMENTS (AUG 1996)

52.204-4 PRI NTI NG COPYI NG DOUBLE- SI DED ON RECYCLED PAPER (JUN 1996)

52.209-6 PROTECTI NG THE GOVERNMENT' S | NTEREST WHEN (JUL 1995)

SUBCONTRACTI NG W TH CONTRACTORS DEBARRED, SUSPENDED

OR PROPOSED FOR DEBARMENT
52.215-2 AUDI T AND RECORDS - NEGOTI ATl ON (AUG 1996)
52.215-22 PRI CE REDUCTI ON FOR DEFECTI VE COST OR PRI Cl NG DATA (OCT 1995)
52-215-23 PRI CE REDUCTI ON FOR DEFECTI VE COST OR PRI Cl NG DATA (OCT 1995)

MODI FI CATI ONS

52.215-24  SUBCONTRACTOR COST OF PRI Cl NG DATA (OCT 1995)
52.215-25  SUBCONTRACTOR COST OR PRI Cl NG DATA- MODI FI CATI ONS (OCT 1995)
52.215-27  TERM NATI ON OF DEFI NED BENEFI T PENSI ON PLANS (MAR 1996)
52.215-33 ORDER OF PRECEDENCE (JAN 1986)
52.215- 39 REVERSI ON OR ADJUSTMENT OF PLANS FOR POST
RETI REMENT (MAR 1996)
BENEFI TS (PRB) OTHER THAN PENSI ONS
52.215-40  NOTI FI CATI ON OF OANERSHI P CHANGES (FEB 1995)
52.216-7 ALLOMBLE COST AND PAYMENT (MAR 1997)
52.216-8 FI XED FEE (MAR 1997)
52.217-8 OPTI ON TO EXTEND SERVI CES (AUG 1989)
52.217-9 OPTI ON TO EXTEND THE TERM OF THE CONTRACT-
SERVI CES (MAR 1989)
a. 30 days
b. 5 years, excluding phase-in
52.219-8 UTI LI ZATI ON OF SMVALL, SMALL DI SADVANTAGED AND (JUN 1997)
WOMVEN- OMNED SMALL BUSI NESS CONCERNS
52.219-9 SMALL, SMALL DI SADVANTAGED AND (AUG 1996)

WOMVEN- OANED SVALL BUSI NESS SUBCONTRACTI NG PLAN
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NUVBER TI TLE DATE
52.219-10 | NCENTI VE SUBCONTRACTI NG PROGRAM (OCT 1995)
(b) 1%
52.219-16 LI QUI DATED DAMAGES- - SUBCONTRACTI NG PLAN (OCT 1995)
52.222-1  NOTI CE TO THE GOVERNMENT OF LABOR DI SPUTES (FEB 1997)
52.222-2  PAYMENT FOR OVERTI ME PREM UV (JUL 1990)
(a) ZERO
52.222-3  CONVI CT LABCR (AUG 1996)
52.222-26  EQUAL OPPORTUNI TY (APR 1984)
52.222-28 EQUAL OPPORTUNI TY PREAWARD CLEARANCE OF (APR 1984)
SUBCONTRACTS
52.222-36  AFFI RVATI VE ACTI ON FOR HANDI CAPPED WORKERS (APR 1984)
52.222-37 EMPLOYMENT REPORTS ON SPECI AL DI SABLED (JAN 1988)
VETERAN S AND VETERANS OF THE VI ETNAM ERA
52.222-41  SERVI CE CONTRACT ACT OF 1965, AS AVENDED (MAY 1989)
52.223-2  CLEAN Al R AND WATER (APR 1984)
52.223-5  POLLUTI ON, PREVENTI ON AND RI GHT TO KNOW | NFORVATION  ( MAR 1997)
52.223-6  DRUG FREE WORKPLACE (JAN 1997)
52.223-14 TOXI C CHEM CAL RELEASE REPORTI NG (OCT 1996)
52.224-1 PRI VACY ACT NOTI FI CATI ON ( APR 1984)
52.224-2 PRI VACY ACT ( APR 1984)
52.225-11  RESTRI CTI ONS ON CERTAI N FORElI GN PURCHASES (OCT 1996)
52.227-1  AUTHORI ZATI ON AND CONSENT (JUL 1995)
52.227-2  NOTI CE AND ASS| STANCE REGARDI NG PATENT AND (AUG 1996)
COPYRI GHT | NFRI NGEMENT
52.227-11  PATENT RI GHTS - RETENTI ON BY THE CONTRACTOR (JUN 1997)
( SHORT FORM)
52.227-14 R GHTS | N DATA GENERAL - ALTERNATE I, II, (JUN 1987)
11 (JUN 1987)
52.227-16  ADDI TI ONAL DATA REQUI REMENTS (JUN 1987)
52.227-17 RIGHTS I N DATA - SPECI AL WORKS (JUN 1987)
52.228-5 | NSURANCE - WORK ON A GOVERNVENT | NSTALLATI ON (JAN 1997)
52.228.7 | NSURANCE - LI ABI LI TY TO TH RD PERSONS (MAR 1996)
52.230-2  OOST ACCOUNTI NG STANDARDS ( APR 1996)
52.230-3 DI SCLOSURE AND CONSI STENCY OF COST ACCOUNTI NG ( APR 1996)
PRACTI CES
52.230-6  ADM NI STRATI ON OF COST ACCOUNTI NG STANDARDS (APR 1996)
52.232-9 LI M TATION OF W THHOLDI NG OF PAYMENTS (APR 1984)
52.232-17 | NTEREST (JUN 1996)
52.232-22 LI M TATI ON OF FUNDS (APR 1984)
52.232-23  ASS| GNVENT OF CLAI VB (JAN 1986)
52.232-25  PROVPT PAYMENT (JUN 1997)
52.232-33  MANDATORY | NFORMATI ON FOR ELECTRONI C FUNDS (AUG 1996)
TRANSFER PAYNENT
52.233-1 DI SPUTES - ALTERNATE | (DEC 1991) (OCT 1995)
52.233-3  PROTEST AFTER AWARD - ALTERNATE 1 (JUNE 1985) (AUG 1996)
52.237-2  PROTECTI ON OF GOVERNMENT BUI LDI NGS, EQUI PVENT AND ( APR 1984)
VEGETATI ON
52.237-3  CONTINUI TY OF SERVI CES (JAN 1991)
52.242-1  NOTICE OF | NTENT TO DI SALLOW COSTS ( APR 1984)
52.242-3  PENALTI ES FOR UNALLOAMBLE COSTS (OCT 1995)
52.242-4  CERTI FI CATION OF FI NAL | NDI RECT COSTS (JAN 1997)
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NUMBER TI TLE DATE

52.242-13  BANKRUPTCY (JUL 1995)

52.243-2 CHANGES- COST REI MBURSEMENT (AUG 1987)
ALTERNATE 11 (APR 1984)

52.243-7 NOTI FI CATI ON OF CHANGES (APR 1984)

52.244-2 SUBCONTRACTS ( COST- REI MBURSEMENT AND LETTER (FEB 1997)
CONTRACTS)

52.244-5 COVPETI TI ON | N SUBCONTRACTI NG (DEC 1996)

52.244-6 SUBCONTRACTS FOR COMMERCI AL | TEMS AND (OCT 1995)
COMVERCI AL COVPONENTS

52.245-1 PROPERTY RECORDS (APR 1984)

52.245-5 GOVERNMENT PROPERTY ( Cost - Rei nbur senent , (JAN 1986)
(Ti me-and- Material, or Labor Hour Contracts)

52.245-19  GOVERNMVENT PROPERTY FURNI SHED "AS | S" (APR 1984)

52.246-25 LIMTATION OF LIABILITY - SERVI CES (FEB 1997)

52.247-63 PREFERENCE FOR U.S. - FLAG Al R CARRI ERS (JAN 1997)

52.249-6 TERM NATI ON ( COST- REI MBURSEMENT) ( SEP 1996)

52.249-14  EXCUSABLE DELAYS (APR 1984)

52.251-1 GOVERNMENT SUPPLY SOURCES (APR 1984)

52.251-2 | NTERAGENCY FLEET MANAGEMENT SYSTEM (| FMVS) (JAN 1991)
VEHI CLES AND RELATED SERVI CES

52.253-1 COVWPUTER GENERATED FORMS (JAN 1991)

. DEPARTMENT OF TRANSPORTATI ON ACQUI SI TI ON REGULATI ON
(48 CFR CHAPTER 12 CLAUSES)

1252. 223-71 ACCI DENT AND FI RE REPORTI NG (OCT 1994)
1252.237. 70 QUALI FI CATI ONS OF EMPLOYEES (OCT 1994)
1252. 237-72 PRCH BI TI ON ON ADVERTI SI NG (JAN 1996)
1252. 242-72 DI SSEM NATI ON OF CONTRACT | NFORVATI ON (OCT 1994)
1252. 237-72 PRCH BI TI ON ON ADVERTI SI NG (JAN 1996)
1252-219-70 SMALL BUSI NESS AND SMALL DI SADVANTAGED BUSI NESS (OCT 1994)
SUBCONTRACTI NG REPORTS
1252. 242- 73 CONTRACTI NG OFFI CER S TECHNI CAL REPRESENTATI VE (OCT 1994)
1252. 245- 70 GOVERNVENT PROPERTY REPORTS (OCT 1994)
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(b)

(c)
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FAR 52.222-42 - STATEMENT OF EQU VALENT RATES FOR FEDERAL H RES
(MAY 1989)

In conmpliance with the Service Contract Act of 1965, as anended,
and the regulations of the Secretary of Labor (29 CFR Part 4)
this clause identifies the classes of service enployees expected
to be enployed under the contract and states the wages and fringe
benefits payable to each if they were enployed by the contracting
agency subject to the provisions of 5 U S.C. 5341 or 5332.

TH'S STATEMENT 1S FOR | NFORVATION ONLY: IT IS NOT A WAGE
DETERM NATI ON.

Monet ary \W\age- Fri nge

Enpl oyee d ass Benefits
Docurnent ati on d erk $12. 83

Admi ni strative Assistant $12. 83
Job Control Specialist $14. 45

TAR 1252. 215-70 - KEY PERSONNEL ANDY OR FACI LI TI ES (OCT 1994)

The personnel and/or facilities as specified below are considered
essential to the work being perforned hereunder and may, with the
consent of the contracting parties, be changed fromtinme to time
during the course of the contract by adding or deleting personnel
and/or facilities, as appropriate.

Prior to renoving, replacing, or diverting any of the specified
individuals or facilities, the Contractor shall notify in witing
and receive consent from the Contracting Oficer reasonably in
advance of the action and shall submt justification (including
proposed substitutions) in sufficient detail to permt evaluation
of the inpact on this contract.

No diversion shall be nmade by the Contractor without the witten
consent of the Contracting officer. The Contracting Oficer nmay
ratify in witing the <change and such ratification shal
constitute the consent of the Contracting Oficer required by this
cl ause.
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The Key Personnel and/or Facilities under this Contract:

Contract Adm ni stration

John Thomas El nes, Project Manager
Ant hony P. Cotroneo, Deputy Project Manager

Informati on Systens (1S)

Steven H. Bullock, 1S Senior Speciali st

El i zabeth A. Haggert, IS Senior Anal yst
Robert O Saisi, |I'S Senior Specialist

Denis G Ganville, IS Senior Specialist
Steven T. Hannigan, IS Senior Specialist
Kuo-Pin Walter Wang, |S Senior Speciali st
Eugene J. Cyprych, IS Senior Speciali st

Ri chard Fischer, I'S Senior Specialist

Randy Young, IS Senior Speciali st

Harry F. Joiner, Il, Systens Devel opnent Expert
Leslie J. Leinaweaver, 1S Senior Speciali st
Steve M Losier, IS Senior Specialist

John G Richardson, System Devel opnent Expert

TAR 1252. 237-72 - PROH BI TI ON ON ADVERTI SI NG (JAN 1996)

The Contractor or its representatives (including training
instructors) shall not advertise or solicit business from
attendees for private, non-Government training during contracted-
for training sessions. This prohibition extends to unsolicited

oral comments, distribution or sales of witten materials, and/or
sal es of pronotional videos or audio tapes.

The Contractor agrees to insert this clause in its subcontracts.
FAR 52. 204-1 APPROVAL OF CONTRACT (DEC 1989)

This contract is subject to the witten approval of the Chief,
Acqui sition Division, and shall not be binding until so approved.

FAR 52.222-35 - AFFIRVATIVE ACTION FOR SPECI AL D SABLED AND
VI ETNAM ERA VETERANS ( APR 1984) ( DEVI ATl ON)

Definitions.

"Appropriate office of the State enploynent service system" as
used in this clause, neans the local office of the Federal -State
nati onal system of public enploynent offices wth assigned
responsibility for serving the area where the enploynment opening
is to be filled, including the District of Colunbia, Guam
Commonweal th of Puerto R co, and the Virgin islands.



(b)

(c)
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"Positions that wll be filled from within the Contractor's
organi zations," as used in this clause, neans enploynent openings
for which no consideration will be given to persons outside the

Contractor's organi zation (including any affiliates, subsidiaries,
and the parent conpanies) and includes any openings that the
Contractor proposes to fill from regularly established "recall”
lists.

"Enpl oynent openings,"” as used in this clause, includes full-time
enpl oynent, tenporary enpl oynment of over three days, and part-time
enpl oynent, but does not include (a) executive and top managenent

positions, (2) positions that wll be filled from within the
Contractor's organization or under a custormary and traditional
enpl oyer-union hiring arrangenent, or (3) openings in an

educational institution that are restricted to students of that
institution.

Cener al . (1) Regarding any position for which the enployee or
applicant for enployment is qualified, the Contractor shall not
di scrimnate against the individual because the individual is a
speci al disabled or Vietnam Era veteran. The Contractor agrees to
take affirmative action to enploy, advance in enploynent, and
otherwise treat qualified special disabled and Vietnam FEra
veterans w thout discrimnation based upon their disability or
veterans' status in all enploynent practices such as:

(i) Empl oynent;

(ii) Upgrading;

(iii) Demotion or transfer;

(iv) Recruitnent;

(v) Advertising;

(vi) Layoff or termnation;

(vii) Rates of pay or other fornms of compensation; and
(viii) Selection for training, including apprenticeship

(2) The Contractor agrees to conply with the rules, regulations,
and relevant orders of the Secretary of Labor issued under the
Vietnam Era Veterans' Readjustnment Assistance Act of 1972 (the
Act), as anended.

Li sting openings. (1) The Contractor agrees to list all suitable
enpl oynment openi ngs existing at contract award or occurring during
contract performance, at an appropriate office of the State
enpl oynent service system in the locality where the opening
occurs. These openings include those occurring at any Contractor
facility, including one not connected wth performing this
contract. An independent corporate affiliate is exenpt fromthis
requi renent.




(d)

(e)
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(2) State and local governnment agencies hol ding Federal contracts
of $10,000 or nore shall also list all their openings with the
appropriate office of the State enpl oynent service.

(3) The listing of enploynment openings with the State enpl oynent
service system is required at least concurrently with using any
other recruitnment source of effort and involves the obligations of
placing a bona fide job order, including accepting referrals of
veterans and non-vet erans. This listing does not require hiring
any particular job applicant or hiring from any particular group
of job applicants and is not intended to relieve the Contractor
from any requirenments of Executive orders or regulations
concer ni ng non-di scrimnation in enploynent.

(4) Wienever the Contractor beconmes contractually bound to the
listing terns of this clause, it shall advise the State enpl oynent
service system in each State where it has establishments, of the
name and |ocation of each hiring location in the State. As |ong
as the Contractor is contractually bound to these ternms and has so
advised the State system it need not advise the State system of
subsequent contracts. The Contractor may advise the State system
when it is no | onger bound by this contract clause.

(5) Under the nost conpelling circunstances, an enpl oynent opening
may not be suitable for listing, including situations when (i) the
CGovernnent's needs cannot reasonably be supplied, (ii) listing
woul d be contrary to national security, or (iii) the requirenent
of listing would not be in the Governnment's interest.

Applicability. (1) This clause does not apply to the listing of
enpl oynent openings which occur and are filled outside the 50
States, the District of Colunbia, the Compbnwealth of Puerto Rico,
Guam and the Virgin Islands.

(2) The terns of paragraph (c) above of this clause do not apply

to openings that the Contractor proposes to fill fromwthin its
own organi zation or under a customary and traditional enployer-
union hiring arrangenent. This exclusion does not apply to a

particul ar opening once an enpl oyer decides to consider applicants
outside of its own organization or enployer-union arrangenent for
t hat openi ng.

Postings. (1) The Contractor agrees to post enploynent notices
stating (i) the Contractor's obligation under the law to take
affirmative action to enploy and advance in enploynent qualified
special disabled veterans and veterans of the Vietnam Era, and
(ii) the rights of applicants and enpl oyees.

(2) These notices shall be posted in conspicuous places that are
avail abl e to enpl oyees and applicants for enploynent. They shall
be in a form prescribed by the Drector, Ofice of Federal
Contract Conpliance Prograns, Departnent of Labor, and provi ded by
or t hr ough t he Contracting Oficer.
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(3) The Contractor shall notify each |abor union or representative
of workers with which it has a collective bargaining agreenent or
ot her contract understanding, that the Contractor is bound by the
terms of the Act.

Nonconpliance. |If the Contractor does not conply wth the
requirements of this clause, appropriate actions may be taken
under the rules, regulations, and relevant orders of the Secretary
i ssued pursuant to the Act.

Subcontracts. The Contractor shall include the terns of this
clause in every subcontract or purchase order of $10,000 or nore
unl ess exenpted by rules, regulations, or orders of the Secretary.

The Contractor shall act as specified by the Director to enforce
the terns, including action for nonconpliance.

FAR 52.252-6 - AUTHORI ZED DEVI ATI ONS | N CLAUSES ( APR 1984)

The wuse in this solicitation or contract of any Federa
Acqui sition Regulation (48 CFR Chapter 1) «clause wth an
aut hori zed deviation is indicated by the addition of "(DEVIATION)"
after the date of the clause.

The use in this solicitation or contract of any Departnment of
Transportation clause with an authorized deviation is indicated by
the addition of "(DEVIATION)" after the nanme of the regul ation.

FAR 52.244-6 - SUBCONTRACTS FOR COMMERCI AL | TEMS AND COWVERCI AL
COVPONENTS ( OCT 1995)

Definitions. "Comercial item" as used in this clause, has the
meaning contained in the clause at 52.202-1, Definitions.
"Subcontract,” as used in this clause, includes a transfer of

comercial itens between divisions, subsidiaries, or affiliates of
the Contractor or subcontractor at any tier.

To the maxi num extent practicabl e, the Contractor shal
incorporate, and require its subcontractors at all tiers to
i ncorporate, commerci al items or nondevel opnent al items as
conponents of itens to be supplied under this contract.

Not wi t hst andi ng any other clause of this contract, the Contractor
is not required to include any FAR provision or clause, other than
those listed below to the extent they are applicable and as may be
required to establish the reasonabl eness of prices under Part 15,
in a subcontract at any tier for commercial itenms or conmercial
conmponent s:

(1) 52.222-26, Equal Cpportunity (E O 11246);

(2) 52.222-35, Affirmative Action for Special D sabled and
Vietnam Era Veterans (38 U S.C 4212(a));
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(3) 52.222-36, Affirmative Action for Handicapped Wrkers (29
UsS C 793); and

(4) 52.247-64, Preference for Privately-Omed U. S. -Fl agged
Conmmerci al Vessels (46 U . S. C 1241) (flow down not required
for subcontracts awarded begi nning May 1, 1996).

(d) The Contractor shall include the terns of this clause, including
this paragraph (d), in subcontracts awarded under this contract.

1.9 FAR 52.215-42 - REQUI REMENTS FOR COST OR PRI CI NG DATA OR
| NFORMANON OTHER THAN COST OR PRI CI NG DATA - MODI FI CATI ONS (JAN
1997)

(a) Exceptions fromcost or pricing data. (1) In lieu of submtting
cost or pricing data for nodifications under this contract, for
price adjustnments expected to exceed the threshold set forth at
FAR 15.804-2(a)(1) on the date of the agreement on price or the
date of the award, whichever is later, the Contractor may subnit a
written request for exception by submitting the information
described in the foll ow ng subparagraphs. The Contracting O ficer
may require additional supporting information, but only to the
extent necessary to determ ne whether an exception should be
granted, and whether the price is fair and reasonabl e.

(i) ldentification of the law or regulation establishing the
price offered. If the price is controlled under |aw by
periodic rulings, reviews, or simlar actions of a
governnental body, attach a copy of the controlling docunment
unless it was previously submtted to the contracting office.

(i1) Information on nodifications of contracts or subcontracts for
commercial itens.

(A If -

(1) The original contract or subcontract was granted an
exception fromcost or pricing data requirenents because
the price agreed upon was based on adequate price
conpetition, or prices set by |law or regulation, or was a
contract or subcontract for the acquisition of a
commercial iten and

(2) The nmodification (to the contract or subcontract) is
not exenpted based on one of these exceptions, then the
Contractor may provide information to establish that the
nmodi fi cati on woul d not change the contract or subcontract
froma contract or subcontract for the acquisition of a
commercial itemto a contract or subcontract for the
acqui sition of an itemother than a comrercial item
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(B) For a commercial itemexception, the Contractor shal
provide, at a mninmuminformation on prices at which the sane
itemor itenms have previously been sold that is adequate for
eval uating the reasonabl eness of the price of the
nodi fication. Such information may incl ude:

(1) For catalog itens, a copy of or identification of the
catalog and its date, or the appropriate pages for the
offered itens, or a statenment that the catalog is on file
in the buying office to which the proposal is being

subm tted. Provide a copy or describe current discount
policies and price lists(published or unpublished), e.g.,
whol esal e, original equi pment manufacturer, or reseller.
Al so explain the basis of each offered price and its
relationship to the established catal og price, including
how t he proposed price relates to the price of recent
sales in quantities simlar to the proposed quantities.

(2) For market- priced itens, the source and date or period
of the market quotation or other basis for market price,

t he base anmount and applicable discounts. In addition
descri be the nature of the

mar ket

(3) For items included on an active Federal Supply Service
Mul tiple Anmard Schedul e contract, proof that an exception
has been granted for the schedule item

(2) The Contractor grants the Contracting O ficer or an

aut hori zed representative the right to exam ne, at any tine
before award, books, records, docunents, or other directly
pertinent records to verify any request for an exception under
this clause, and the reasonabl eness of price. Access does not
extend to cost or profit information or other data rel evant
solely to the Contractor's determ nation of the prices to be
offered in the catal og or marketpl ace.

(b) Requirenments for cost or pricing data If the Contractor is not
granted an exception fromthe requirement to submt cost or pricing
data, the follow ng applies:

(1) The Contractor shall submt cost or pricing data on Standard
Form (SF) 1411, Contract Pricing Proposal Cover Sheet (Cost or
Pricing Data Required), with supporting attachnents prepared in
accordance with Table 15-2 of FAR 15.804-6(b)(2).

(2) As soon as practical after agreement on price, but before
award (except for unpriced actions), the Contractor shall submt
a Certificate of Current Cost or Pricing Data, as prescribed by
FAR 15. 804- 4.

| -10
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ATTACHMVENT J. 1
VOLPE CENTER OVERVI EW

The Vol pe National Transportation Systens Center (Volpe Center), is a
Departnent of Transportation (DOT) research and analysis organization
whi ch services Federal agencies needing technical assistance with the
transportation-rel ated conponents of their m ssions. The Vol pe Center
supports a wide range of high priority research and operational needs of
the Research and Special Prograns Adm nistration (RSPA), the Ofice of
the Secretary (OST), and other nodal agencies within DOl. In addition,
the Center provides simlar support to other Governnent agencies,
including the Departnent of Defense, in transportation |ogistics and
rel ated areas. The Center is funded exclusively through a Wrking
Capitol Fund. Each fiscal year, sponsoring organizations transfer funds
into this Fund by neans of a General W rking Agreenment (GMs) or
Rei nbur sabl e Agreenments. At |east one agreenment is established for each
sponsoring organization. Through the course of the fiscal year, the
agreenment is further broken down into Project Plan Agreenents (PPAs)
t hr ough di scussi ons between the Vol pe Center and sponsoring agenci es.

The Volpe Center is located in Canbridge, Massachusetts, and has six
bui I dings containing about 350,000 square feet of office space,
extensive data processing facilities, and sonme specialized |aboratory
facilities. The Center's 1100 person on-site staff consists of about
550 Federal enployees augnmented by an equal nunber of contractor
techni cal specialists.

The Vol pe Center's mmjor ongoing projects are in four transportation
areas:

I nformati on Systens Engi neering

- Assessnents of Advanced | nformati on Technol ogy

- Architecture Design and Alternative Anal ysis

- Sof t war e Devel opnent and I ntegration

- Communi cation and Conputer Security

Transportation and Logi stics Operati ons Research and Anal ysi s
- Statistical Analysis of Safety Data

- Carrier, Shipper, and Supplier Industry Analysis

- Informati on Requirenents for Managenent
of Large Scale Transportation Enterprises

- Human Factors Analysis for Aviation
Maritime, and G ound System Operators
and Support Crews



Conmruni cati on, Navi gation, and Surveill ance Systens
- Satellite, Fiber Optic, and M crowave Communi cati ons
- G ound and Satellite Based Navi gation

- Weat her Radar, M crowave Landi ng Systens and
I nstrument Landi ng Systens

Vehi cl e and CGui deway Engi neeri ng

- Energy and Environmental |npacts of Vehicles
and Vehicl e Component s

- Crashwort hi ness Anal ysi s

- Conput ati onal Fluid/ Solid Mechanics

- Structural Mechani cs/ Non-Li near College of Structures.
VOLPE CENTER FAC LI TI ES
Cafeteri a: The Vol pe Center cafeteria provides hot and cold food and

beverage service. The cafeteria serves breakfast and |lunch and is al so
open for light snacks during the renai nder of the day.

Child Care Center: A child care center is in operation on-site. The
Center provides services for approximtely 45 children for ages 3 nonths
to 6 years. Children of contractor enployees nmay be enrolled after

children of Federal CGovernnent enpl oyees are accommobdat ed.

Credit Union: The Transportation Federal Credit Union, |ocated on
Center premses, is open to all Volpe Center enployees and Contractor
per sonnel .

Health Unit: The Volpe Center Health Unit provides emergency services
to on-site Contractor personnel.

Li brary: The Volpe Center Library is nmade up of separate but
interrelated service departnments with resources for all Vol pe enpl oyees
and Contractor personnel. Over 20,000 books, 350,000 reports on

m crofiche and 350 periodical s are avail abl e.

Newsst and: The newsstand, operated by the Massachusetts Comm ssion for
the Blind during work hours, sells newspapers, snacks, and sundri es.

Parking: The Vol pe Center will provide up to a maxi mum of 125 on-site
parking spaces for Information Systenms Contractor personnel (reference
Section H, paragraph titled "Parking") at the tinme of contract award.
This allocation is subject to change at the discretion of the
Gover nnment .



The following (Figures 1, 2, and 3, and 4) provides a nacro-|evel
organi zati onal view of the Volpe Center and its alignment wthin RSPA
and DOT.

Organi zational Charts

Figure 1 Vol pe Center
Figure 2 RSPA
Figure 3 Ofice of the Secretary

Figure 4 U S Dept. of Transportation
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ATTACHVENT J. 2
I T Facility
Overvi ew of Vol pe Center Technical Environnent:
Gener al

The Vol pe National Transportation Systens Center consists of six
buildings in the Kendall Square area of Canbridge, Massachusetts.
The main building is a 12-story tower wth all other buildings
either physically connected to the tower or within 500 feet. The
exi sting Technical Support Services contractor is currently |easing
off-site space |located at 4 Canbridge Center (called Building #8),
Canbri dge, Massachusetts, on the 7th, 8th, and 9th floors. There
is currently no conduit access to the contractor's |eased space.
Bel ow are descriptions of the Volpe Center's Network Facilities,
Conputer Center Processing Environnment, and Business Application
Syst ens.

Network Facilities

Cabling - The Vol pe Center, with the exception of the contractor-
| eased space, has in place a fiber optic backbone connecting each
building and floor to the main conputer center in the basenent of
Bui | di ng #3. Each floor is cabled to the Building #3 Conputer
Center with six pairs of 62.5 x 125 mcron nultinode fiber. The
fiber is termnated in patch panels utilizing ST connectors. There
is currently significant capacity for expansion in the current
fi ber backbone.

Hub Equi pnent - Hub equi pnent used at the Center is manufactured by
Cabl et ron. Over 25 Cabletron hub wunits are installed in
conmuni cations closets throughout the Center. The majority of
equi prrent is MVAC series chassis with fiber and 10 base-T cards
spanni ng several product generations. Hubs throughout nost of the
Vol pe Center use the fiber backbone to connect to one of two
central hubs in the Conputer Center at 10 Mbps. The two central
hubs, MVAC MBFNB units, are nodes on a 100 Mops FDD ring as are
several servers and a server back-up unit.

Net wor k Managenent Systens - The Vol pe Center nakes use of two
networ k managenent applications to nonitor and report on network
activity. The first is Cabletron's Renote Lanview v B.01.01. The
second is Cabletron's Spectrum product v 3.1, rev 0. Spectrumis
running on a Sparc 4/80 wth 96 Mo of RAM SUN CS release 5.4 and
Qpenwi ndows v 3. 4.



Building #8 - Network access is currently provided to the
contractor-| eased space users through two bridged Tl channels. The
first Tl provides access for users on the 8th floor, the second for
users on the 7th and 9th floors. Bridges used in these connections
are Cabletron NB-30 units.

Servers - The Vol pe Center has approxinmately 50 file servers in use
by Governnent enpl oyees and contractors. A conbination of UNI X, NT
v 3.5. and Novell v 4.1 servers are |located at various |ocations
t hroughout the Center. Approximately half of the servers are
located in Building #3's Conputer Center and the contractor-|eased
space conmuni cations room G her servers are located in or near
t he departnents they serve.

Printers - The Vol pe Center makes use of approximately 100 network
printers. Mst printers in use are nade by Hew ett Packard and are
various makes, nodels, and ages.

Network Protocols - The Center's network has a high concentration
of Novel Netware servers running the |PX SPX protocol. There is
also a significant anmount of TCP/IP famly protocols on the network
to reach UNIX, NT, and DEC nmachines. Qher protocols on the Vol pe
networ k i nclude Netbeui, LAT, Vines, OSI, and Appl etal k.

El ectronic Mail - The Vol pe Center nakes use of Mcrosoft Mil v
3.2 for electronic mail communications. The mail system currently
serves about 1240 users and is installed on three Dell PE590 host
systens. Two of these systens are deployed in a mrrored fashion
to provide redundancy and fault tolerance.

Internet - The Vol pe Center has full access to the Internet through
a relationship with the service provider BBN. Tl access to BBN is
made through a Gsco 2500 router and a Dgital Equipnent
Corporation Firewall running on a DEC Al phastati on 200 4/ 166.

ADTN 2000 - Access to the FAA ADTN 2000 network is provided through
redundant T1 connections to FAA sites in Burlington, Mssachusetts,
and Janmica, New York. Routers used to connect to both sites are
G sco 4000 units provided by GSI

DN - Network access to the DOI's Internodal Data Network (IDN) is
made through the use of a 3Com Netbuilder Il router and T1
comuni cati ons channel .

| CC - Network access to the Interstate Conmerce Comm ssion (ICC) is
made t hrough the use of a G sco 4000 and T1 comuni cati ons channel .

TIMS - TIMS represents a separate network within the Vol pe Center.
A G sco 4000 router provides conmmunications between the TIM
network and the renmai nder of the Vol pe network.



Conput er Center Processing Environnent

Processors - The current platform profile (total processing power
of 1850 VUPs) consists of three enterprise servers, one md-size
server, and four specialized workstation servers. These processors
(wth the exception of the Consol e manager) are part of the QoenVNb
Custer and all have access to over 140 (B of disk storage. O her
tape and printer devices and communi cation servers are al so shared
across the cluster. These servers can be enhanced as needed by
adding processor boards to increase conputer performance and
expandi ng nenory and di sk capacity to inprove I/Q

Storage Arrays - The two H erarchical Storage Controllers (HSC
support clustered access to disks (dual-porting on inportant
di sks), and two magtape devices. The two HSJ40 and two HSZ40 RAID
Array Controllers are housed in a StorageWrks Cabinet wth
redundant power and failover access to SCSI disks. The disks and
tapes supported by the HSJ are accessed through a two channel G
link (140 Mops). Access from the Al phaServer 8409 to the HSZ
supported disks is via a fast PCl link (133 Mps).

Configurations - The attached pages present a conceptual draw ng of
the clustered systens and storage arrays as well as a nore detailed
view of the data center, including processor VUPs, comunication
link speeds, and tape storage capacities currently in place.

Software - The QpenVMN5 operating system functions the sane on both
the 32 bit VAX and the 64 bit Al pha systens. QpenVWNB d uster
software allows mxing of both VAX and Al pha systens in a highly
integrated environnent. Simlar layered products software is
avai l able on the VAX and Al pha systens: Cobol, Fortran, Pascal,
Basic, C, DECset, TCP/IP, DECnet, Polycenter Performance Data
Col I ector, Polycenter Accounting Chargeback, Polycenter Performnmance
Anal yzer, Storage Library System DECpr i nt Super vi sor and
Printserver software, and Polycenter Software D stribution. Mjor
third party software includes Oacle and System 1032 database
systens, Holos EIS software, Qpenvision Secure NAX, and Applix
Target Alert and Sentinel and Hel p Desk software.

Firewall and Internet Servers - Internet access is provided using
the Volpe Center's Internet service provider, BBN, a G sco 2500
router and DEC Firewall. There are four 64 bit Al pha servers

running the Digital UNX operating system Internet El ectronic
Locker Admnistrator, NAS dient 150, Open 3D, and Miltinedia
Services Run Time software.



Busi ness Applications Systens

Legacy Cobol /S1032 host-based applications as well as client
server Oracl e-based applications support the Center's and its
clients' business operations. The accounting, payroll,
procurenent, and associ ated busi ness systens exchange data with
counterpart application systens hosted on renote platfornms. The
data exchange with the counterpart applications is achieved

t hrough hi gh speed network connections with direct and indirect
application based file transfer facilities.
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ATTACHMVENT J. 3

VOLPE CENTER NETWORK

The Vol pe Center Network extends over six buildings plus off-site
contractor-| eased space at 4 Canbridge Center (called Building #8)
in a canpus environnment and provides access to local and renote
conmputing resources for the Center's enployees and contractors.
The main building is a 12-story tower wth all other buildings
ei ther physically connected to the tower or wwthin 500 feet. There
is currently no conduit access to Buil ding #8.

As shown in Figures 1 and 2 respectively, the network currently
consi sts of an FDDI/Et hernet backbone Local Area Network (LAN) that
links to other networks through dedicated Wde Area Network (WAN)
connections. The key elenents of the Vol pe Network are as foll ows:

Cabling - The Volpe Center has in place a fiber optic
(FDDI  grade) backbone connecting each building and
floor, except Building #8, to the Conputer Center in the

basenment of Building #3. Each floor network wring
closet is cabled to the Building #3 Conputer Center with
six pairs of 62.5 x 125 mcron nultinode fiber. The

fiber is termnated in patch panels wutilizing ST
connectors. The wiring from each closet to the desktop
is twsted-pair category #3 and #5. Buil ding #8
connects to the backbone with a T1 WAN | i nk.

Hub Equi prent - Hub equipnent used at the Center is
manuf act ured by Cabl etron. Over 25 Cabletron hub units
are installed in communications closets throughout the
Center. The mgjority of equipnment is MVAC series
chassis wth fiber and 10 base-T cards spanning several
product generati ons. Hubs throughout nost of the Vol pe
Center use the fiber backbone to connect to one of two
central hubs in the Conputer Center at 10 Mips. The two
central hubs, MVAC MBFNB units, are nodes on a 100 Mops
FDDI ring as are several servers and a server back-up
unit.

Net wor kK Managenent Systens - The Vol pe Center makes use
of two network managenent applications to nonitor and
report on network activity. The first is Cabletron's
Renote Lanview v B.O01.01. The second is Cabletron's
Spectrum product v 3.1, rev 0. Spectrumis running on a
Sparc 4/80 with 96 Mo of RAM SUN CS release 5.4 and
Qpenwi ndows v 3. 4.
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Building #8 - Network access is provided to Building #8
users through two bridged T1 channels. The first T1
provides access for users on the eighth floor, the
second for wusers on the seventh and ninth floors.
Bridges used in these connections are Cabletron NB-30
units.

Servers - The Volpe Center has approximately 50 file
servers in use by Governnent enployees and contractors.
A conbination of UNIX NI, and Novell servers are
|ocated at various |locations throughout the Center.
Approximately half of the servers are located in
Building #3's Conputer Center and Building #8's
conmuni cations room QG her servers are located in or
near the departnents they serve.

Printers - The Vol pe Center nakes use of approxinmately
100 network printers. NMst printers in use are nmade by
Hewl ett Packard and are various nmakes, nodels, and ages.

Network Protocols - The Center's network has a high
concentration of Novel Netware servers running the
| PX/ SPX protocol. There is also a significant anmount of
TCP/IP famly protocols on the network to reach UN X,
NT, and DEC mnachi nes. QG her protocols on the Vol pe

networ k i nclude Netbeui, LAT, Vines, OSI, and Appl etal k.

El ectronic Mail - As shown in Figure 3, the Vol pe Center
makes use of Mcrosoft Mail v 3.2 for electronic nail
conmmuni cati ons. The mail system currently serves about
1300 users and is installed on three Dell PE590 host
syst ens. Two of these systens are deployed in a
mrrored fashion to provide redundancy and fault
tol erance. About 140 users also use Mcrosoft's Renote
Mai | .

Internet - The Volpe Center has full access to the
Internet through a T1 circuit and a G sco 2500 router
provided by BBN, the Internet service provider. As
shown in Figure 4, the connection is secured by a
Digital Equipnment Corporation firewall running on a
cluster of three DEC Al phastations. As shown in Figure
4, the firewall breaks the Vol pe network froma security
point of view into three segnents, each progressively
with a higher level of security (red-public open, green-
public protected, blue-private).
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ADTN 2000 - Access to the FAA ADIN 2000 network is
provi ded through redundant T1 connections to FAA sites
in Burlington, Massachusetts, and Jamaica, New York.
Routers used to connect to both sites are G sco 4000
units provided by GSI.

IDN - Network access to the DOI's Internpdal Data
Network (IDN) is made through the use of a 3Com
Net buil der Il router and T1 comruni cati ons channel .

|CC - Network access to the Interstate Commerce

Comm ssion (1CC) is nmade through the use of a G sco 4000
and T1 communi cati ons channel.

TIMS - TIMS represents a separate network within the
Vol pe Center. A Gsco 4000 router provi des
comuni cations between the TIM5S network and the
remai nder of the Vol pe networKk.

During the renainder of this year and next year, the current E-nail
system will mgrate to Mcrosoft's new Exchange Messagi ng system
and the network wll begin deploying Ethernet swi t chi ng
technologies to neet the energing requirenents for high quality,
hi gher speed transm ssi ons.

As the hardware/software/ communi cations requirenments of the Vol pe
Center Network are both custoner/sponsor and Volpe Center
managenent driven, the Vol pe Center Network hosts nulti-protocol,
mul ti-vendor network communi cations services and operating systens.
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REG STER OF WAGE DETERM NATI ONS UNDER U. S. DEPARTMENT OF LABOR
THE SERVI CE CONTRACT ACT EMPLOYMENT STANDARDS ADM NI STRATI ON
By direction of the Secretary of Labor WAGE AND HOUR DI VI SI ON
WASHI NGTON, D. C. 20210
Allen L. Mss Di vi si on of Wage Determ nation No.: 94-2255
Di rector Wage Determ nation Revi sion No.: 4

Date of Last Revision: 03/07/1996

State(s): Massachusetts

Area: MASSACHUSETTS COUNTI ES OF BRI STOL, ESSEX, M DDLESEX, NORFOLK
PLYMOUTH, SUFFOLK WORCESTER
1/

*x Fringe Benefits Required For Al Cccupations Included in
This Wage Deternination Follow the Cccupational Listing **

OCCUPATI ON CODE AND TI TLE M NI MUM HOURLY WAGE
ADM NI STRATI VE SUPPORT AND CLERI CAL:

01011 Accounting Cerk |

01012 Accounting Cerk |1

01013 Accounting Cerk 111

01014 Accounting Cerk IV

01030 Court Reporter

01050 Dispatcher, Mtor Vehicle

01060 Docunent Preparation derk

01090 Duplicating Machi ne Operator
01110 Film Tape Librarian

01115 General Cerk |

01116 General Cerk Il

01117 General Cerk III

01118 General Cerk |V

01120 Housing Referral Assistant

01131 Key Entry Operator |

01132 Key Entry Operator |1

01191 Order Cerk |

01192 O der Cerk Il

01220 Order Filler

01261 Personnel Assistant (Enploynent) |
01262 Personnel Assistant(Enploynent) |1
01263 Personnel Assistant (Enploynent) 111
01264 Personnel Assistant (Enploynent V)
01270 Production Control Cerk

01290 Rental Cerk

01300 Schedul er, Maintenance

01311 Secretary |

01312 Secretary 11

01313 Secretary 111

01314 Secretary IV

01315 Secretary V

01320 Service Order Dispatcher

01341 Stenographer |

01342  Stenographer |1

01400 Supply Techni ci an

R R R R R R e R R e R R R R TR
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12. 40
10. 28

01420 Survey Worker (Interviewer)
01460 Switchboard Operator-
Recepti oni st
01510 Test Exami ner
01520 Test Proctor
01531 Travel Cderk |
01532 Travel Cerk Il
01533 Travel Cerk 111
01611 Word Processor |
01612 Word Processor |
01613 Word Processor |

ROERBRBRE BH
©
©
~

AUTOVATI C DATA PROCESSI NG

03010 Conputer Data Librarian
03041 Computer Operator |
03042 Comnputer Operator |
03043 Computer Operator |
03044  Computer Operator |

|
Il
\%

03045 Conputer Operator V 20.21
03071 Conputer Progranmer | 2/ 13. 88
03072 Conputer Programmer |1 2/ .

03073 Conputer Progranmer |11 2/ 18.79
03074 Conputer Programmer |V 2/ 22.66
03101 Conputer Systens Anal yst | 2/ 18. 48
03102 Conputer Systens Analyst Il 2/ 22.95
03103 Conputer Systens Analyst Il 2/ 26.92

R R R R R R R
=
o
0
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03160 Peri pheral Equi pment Operator
AUTOMOTI VE SERVI CE:

05005 Autonpbile Body Repairer, Fiberglass
05010 Autonotive G ass Installer
05040 Autonotive Worker

05070 Electrician, Autonotive

05100 Mbbil e Equi pment Servicer

05130 Mbdtor Equi prent Metal Mechanic
05160 Mbdtor Equi prent Metal Worker
05190 Motor Vehicle Mechanic

05220 Mbtor Vehicle Mechani c Hel per
05250 Mbtor Vehicle Uphol stery Worker
05280 Motor Vehicle Wecker

05310 Painter, Autonotive

05340 Radi ator Repair Speciali st
05370 Tire Repairer

05400 Transm ssion Repair Specialist

R R R R R R R ]
=
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FOOD PREPARATI ON AND SERVI CE:

07010 Baker 10. 93
07041 Cook | 9.91
07042 Cook I 10. 93

07070 Di shwasher

07100 Food Service Wrker (Cafeteria Worker)
07130 Meat Cutter

07250 \Wiiter/Witress

LR TR R R
~
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FURNI TURE MAI NTENANCE AND REPAI R:

09010 Electrostatic Spray Painter
09040 Furniture Handl er

09070 Furniture Refinisher

09100 Furniture Refinisher Hel per
09110 Furniture Repairer, M nor
09130 Uphol sterer

AP PAAP
=
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GENERAL SERVI CES AND SUPPORT:

11030 d eaner, Vehicles
11060 El evator Operator
11090 Gardener

11121 Housekeepi ng Ai de |
11122 Housekeeping Aide 11
11150 Janitor

11180 Laborer

11210 Laborer, Grounds Maintenance
11240 Maid or Housenan
11270 Pest Controller
11300 Refuse Coll ector 3/
11330 Tractor Operator

L R R R R R
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11360 W ndow Cl eaner .32
HEALTH:

12010 Anbul ance Dri ver $ 12.01
12040 Emergency Medical Technici an $ 12.01
12071 Licensed Practical Nurse | $ 13.90
12072 Licensed Practical Nurse Il $ 15.60
12073 Licensed Practical Nurse |11 $ 17.45
12100 Medical Assistant $ 8.34
12130 Medical Laboratory Technici an $ 8.34
12160 Medical Record Cerk $ 8.34
12190 Medical Record Technician $ 11.56
12221 Nursing Assistant | $ 8.29
12222  Nursing Assistant |l $ 9.32
12223 Nursing Assistant |11 $ 9.80
12224  Nursing Assistant |V $ 11.41
12250 Pharmacy Technici an $ 10.40
12280 Phl ebot oni st $ 8.34
12311 Registered Nurse | $ 16. 64
12312 Registered Nurse 11 $ 22.79
12313 Registered Nurse |1, Specialist $ 22.79
12314 Registered Nurse |11 $ 27.57
12315 Registered Nurse |11, Anestheti st $ 27.57
12316 Registered Nurse |V $ 33.05

| NFORVATI ON AND ARTS:

13002 Audi ovi sual Librarian
13011 Exhibits Speciali st

|
13012 Exhibits Specialist Il
Il

13013 Exhibits Speciali st |

13041 Illustrator |

13042 Illustrator |1 20.58
13043 Illustrator 111 25.17

AR BH
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13047 Librarian
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13050 Library Technician
13071 Phot ogr apher
13072 Phot ographer |1
13073 Phot ographer |1
13074  Phot ographer |V
13075 Phot ographer V

R ARARS
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LAUNDRY, DRY CLEANI NG, PRESSI NG

15010 Assenbl er $ 6.50
15030 Counter Attendant $ 6.50
15040 Dry d eaner $ 8.31
15070 Finisher, Flatwork, Machine $ 6.50
15090 Presser, Hand $ 6.50
15100 Presser, Mchine, Dry C eaning $ 6.50
15130 Presser, Machine, Shirts $ 6.50
15160 Presser, Machine, Waring $ 6.50
Apparel, Laundry
15190 Sewi ng Machi ne Oper at or $ 8.97
15220 Tail or $ 9.64
15250 Washer, Machine $ 7.13
MACHI NE TOOL OPERATI ON AND REPAI R:
19010 Machi ne-tool Oper at or $ 16. 44
(Tool room
19040 Tool and Die Maker $ 19.66
MATERI ALS HANDLI NG AND PACKI NG
21010 Fuel Distribution System $ 14.22
Oper at or
21020 Material Coordinator $ 14.51
21030 Material Expediter $ 14.51
21040 Material Handling Laborer $ 11.26
21071 Forklift Operator $ 13.06
21080 Production Line Worker $ 12.52
(Food Processing)
21100 Shi ppi ng/ Recei ving Cl erk $ 11.68
21130 Shi ppi ng Packer $ 11.68
21140 Store derk | $ 10. 22
21150 Stock Clerk (Shelf Stocker; $ 11.78
Store Worker 11)
21210 Tools and Parts Attendant $ 12.52
21400 \Warehouse Speci ali st $ 12.52

MECHANI CS AND MAI NTENANCE AND REPAI R:

23010 Aircraft Mechanic

23040 Aircraft Mechani c Hel per

23060 Aircraft Servicer

23070 Aircraft Worker

23100 Applicance Mechanic

23120 Bicycle Repairer

23125 Cable Splicer

23130 Carpenter, Mintenance

23140 Carpet Layer

23160 Electrician, Mintenance

23181 El ectronics Technici an,
Mai nt enance |

23182 El ectronics Technician,
Mai nt enance ||

R - R R R R R R ]
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23183 El ectronics Technician, $ 17.89
Mai nt enance ||
23260 Fabric Worker
23290 Fire Alarm System Mechanic
23310 Fire Extingui sher Repairer
23340 Fuel Distribution System
) Mechani ¢
23370 General Maintenance Worker
23400 Heating, Refrigeration and Air
Condi ti oni ng Mechani c
23430 Heavy Equi pnent Mechanic
23460 I nstrument Mechanic
23500 Locksmith
23530 Machi nery Mai nt enance Mechanic
23550 Machi ni st, Mintenance
23580 Mai ntenance Trades Hel per
23640 M Il wight
23700 O fice Appliance Repairer
23740 Painter, Aircraft
23760 Painter, Mintenance
23790 Pipefitter, Miintenance
23800 Pl unmber, Mintenance
23820 Pneudraulic Systens Mechanic
23850 Rigger
23870 Scal e Mechanic
23890 Sheet-netal Worker,
Mai nt enance
23910 Small Engi ne Mechanic
23930 Tel ecomuni cati ons Mechanic |
23940 Tel ecomuni cati ons Mechanic |1
23950 Tel ephone Li neman
23960 Wl der, Conbi nation,
Mai nt enance
23965 \Well Driller
23970 Woodcraft Worker
23980 Woodwor ker

PAARPH PR RO REHE BHBH OHHPAP
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PERSONAL NEEDS:

24570 Child Care Attendant $ 11.54
24600 Chore Aide $ 7.28
24630 Homremaker $ 15.99
PLANT AND SYSTEM OPERATI ON:

25010 Boil er Tender $ 17.15
25040 Sewage Pl ant Oper ator $ 16. 44
25070 Stationary Engi neer $ 17.15
25190 Ventil ation Equi pnent Tender $ 13.44
25210 \Water Treatnent Plant Operator $ 16. 44

PROTECTI VE SERVI CE:

27004 Al arm Mbni tor

27010 Court Security O ficer
27040 Detention Oficer
27070 Firefighter

27101 Guard |

27102 Guard |1

27130 Police Oficer

LR TR R R
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TECHNI CAL:

29020 Archeol ogi cal Techni ci an
29030 Cartographic Technician
29035 Conputer Based Trai ni ng
Speci al i st/ I nstructor
29040 Civil Engi neering Technician
29061 Drafter |
29062 Drafter |
29063 Drafter |
29064 Drafter |
29070 Enbal ner
29081 Engi neering Technician
29082 Engi neering Technici an
29083 Engi neering Technici an
29084 Engi neering Technici an
29085 Engi neering Technician V
29086 Engi neering Technician VI
29090 Environnmental Technician
29100 Flight Sinmulator/Instructor
(Pilot)
29150 Graphic Artist
29210 Laboratory Technician
29240 Mathematical Technician
29330 Mortician
29361 Paral egal / Legal Assi stant
29362 Paral egal / Legal Assi stant
29363 Paral egal / Legal Assi stant
29364 Paral egal / Legal Assi st ant
29390 Photooptics Technician
29480 Technical Witer
29620 \Weat her Observer, Senior 4/
29621 Weat her Observer, Conbined 4/
Upper Air and Surface Progranms
29622 \Weat her Cbserver, Upper Air 4/

|
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TRANSPORTATI ON MOBI LE EQUI PMENT
OPERATI ON:

31030 Bus Driver

31100 Driver Messenger

31200 Heavy Equi prent Operat or
31260 Parking and Lot Attendant
31290 Shuttle Bus Driver

31300 Taxi Driver

31361 Truckdriver, Light Truck
31362  Truckdriver, Medium Truck
31363 Truckdriver, Heavy Truck
36364  Truckdriver, Tractor-Trailer

R R R R R
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M SCELLANEQUS:

99005 Aircraft Quality Control
I nspect or

99020 Ani nal Caret aker

99030 Cashi er

99040 Child Care Center Cerk

99050 Desk Clerk

99260 Instructor

99300 Lifeguard

99350 Park Attendant (Aide)

AP RL &
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99400

99500
99510
99610
99630
99658
99659
99660
99690
99720
99730
99740

Phot of i ni shi ng Worker (Photo
Lab/ Dar k Room Techni ci an)
Recreation Speciali st
Recycl i ng Worker

Sales Clerk

Sports Official

Survey Party Chief

Surveyi ng Techni ci an
Surveyi ng Ai de

Swi mmi ng Pool Oper at or
Vendi ng Machi ne Attendant
Vendi ng Machi ne Repairer
Vendi ng Machi ne Repairer
Hel per

$ 10.

LR R R
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** Fringe Benefits Required For All
This Wage Deternination **

of service with a

HEALTH & WELFARE: $0. 90 per hour or $36.00 per week or $156.00 per
nont h.

VACATI ON: Two weeks paid vacation after 1 year

contractor or successor; 3 weeks after 5 years; 4 weeks after

years.

with the present contractor or successor,
the predecessor contractor
sanme Federal

15

Length of service includes the whol e span of continuous service

facility. (Reg. 4.173)

wher ever enpl oyed,

and with
in the performance of simlar work at the

HOLI DAYS: A mni mum of el even paid holidays per year: New Year’'s
Day, Martin Luther King Jr’'s Birthday, Washington's Birthday, Good
Friday, Menorial Day, |ndependence Day, Labor Day, Col unbus Day,

Vet erans’ Day, Thanksgiving Day, and Christmas Day. (A contractor may

substitute for any of the naned holidays another day off with pay in

accordance with a plan conmmunicated to the enpl oyees invol ved.)

29 CFR 4.174)

1/

(See

This wage deternination only applies to the areas |isted bel ow

Cccupations Included In

BRI STOL COUNTY: Mansfield, Norton, Rayham

ESSEX COUNTY: Lynn, Lynnfield, Nahant, Saugus

M DDLESEX COUNTY: Entire County

NORFOLK COUNTY: Bel li ngham Braintree, Brookline, Canton, Cohasset,
Dover, Foxborough, Franklin, Hol brook, Medfield, Medway,

MIlis, MIlton, Needham Norfolk, Norwood, Quincy, Randol ph, Sharon,
St ought on, Wl pol e, Wellsel ey, Westwood, Weynouth, Wentham
PLYMOUTH COUNTY: Carver, Duxbury, Hanover, Hanson, H ngham Hull,
Ki ngston, Lakeville, Marshfield, M ddl eborough, Norwell, Penbroke,

Pl ymout h, Pl ynpton, Rockl and, Scituate

SUFFOLK COUNTY: Enti

re County

Dedham
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2/

3/

4/

WORCESTER COUNTY: Berlin, Bolton, Harvard, Hopedal e, Lancaster
Mendon, M ford, Southborough, Upton

Does not apply to enpl oyees enployed in a bona fide executive,
admini strative, or professional capacity as defined and delineated in
29 CFR 541. (See 29 CFR 4.156)

This rate does not apply to the following cities and towns:

M ddl esex County: Arlington, Belnont, Burlington, Canbridge,
Everett, Lexington, Ml den, Medford, Melrose, Newton, Somerville,
St oneham Wl tham Watertown, W nchester, Wburn

Norfol k County: Braintree, Canton, Dedham M Iton, Needham
Norwood, Qui ncy, Westwood, Weynouth

Suf fol k County: Chel sea, Revere

APPL| CABLE TO WEATHER OBSERVERS ONLY - NI GHT PAY & SUNDAY PAY: |f you
work at night as a part of a regular tour of duty, you will earn a

NI GHT DI FFERENTI AL and receive an additional 10% of basic pay for any
hours worked between 6pmand 6am If you are a full-tinme enpl oyee (40
hours a week) and Sunday is part of your regularly schedul ed workweek,
you are paid at your rate of basic pay plus a Sunday prem um of 25% of
your basic rate for each hour of Sunday work which is not overtine
(i.e. occasional work on Sunday outside the normal tour of duty is
consi dered overtime work).

** UNI FORM ALLOWANCE **

I f enployees are required to wear uniforns in the performance of
this contract, (either by the terns of the Governnment contract, by
the empl oyer, by the state or local law, etc.), the cost of
furnishing such unifornms and maintaining (by |aundering or dry

cl eaning) such uniforns is an expense that may not be borne by an
enpl oyee where such cost reduces the hourly rate bel ow t hat
required by the wage determ nation. The Department of Labor will
accept paynent in accordance with the follow ng standards as

conpl i ance:

The contractor or subcontractor is required to furnish al

enpl oyees with an adequate nunber of uniforns w thout cost or to
rei mburse enpl oyees for the actual cost of the uniforms. In
addi ti on, where uniformcleaning and mai ntenance is nmade the
responsibility of the enployee, all contractors and subcontractors
subject to this wage determ nation shall (in the absence of a bona
fide collective bargai ning agreenent providing for a different
amount, or the furnishing of contrary affirmative proof as to the
actual cost), reinburse all enployees for such cleaning and

mai ntenance at a rate of $4.25 per week (or $.85 cents per day)
However, in those instances where the uniforns furnished are nade
of “wash and wear” materials, may be routinely washed and dried
with other personal garnments, and do not require any special
treatment such as dry cleaning, daily washing, or commercia
laundering in order to neet the cleanliness or appearance standards
set by the terms of the Governnent contract, by the contractor, by
law, or by the nature of the work, there is no requirenment that
enpl oyees be reinbursed for uniform nmai ntenance costs
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** NOTES APPLYI NG TO THI S WAGE DETERM NATI ON **
Sources of Cccupational Titles and Descriptions

The duties of enployees under job titles listed are those described
in the “Service Contract Act Directory of Cccupations,” Fourth
Edi ti on, January 1993, as anended by the Second Suppl ement, dated
August 1995, unless otherwi se indicated. This publication nmay be
obt ai ned fromthe Superintendent of Docunents, at 202-783-3238, or
by witing to the Superintendent of Docunents, U S. Governnent
Printing Office, Washington, D.C. 20402. Copies of specific job
descriptions may al so be obtained fromthe appropriate contracting
of ficer

REQUEST FOR AUTHORI ZATI ON OF ADDI TI ONAL CLASSI FI CATI ON AND WAGE RATE
(Standard Form 1444 (SF 1444))

Conf or mance Process

The contracting officer shall require that any class of service
enpl oyee which is not listed herein and which is to be enpl oyed
under the contract (i.e., the work to be performed is not perforned
by any classification listed in the wage determ nation), be
classified by the contractor so as to provide a reasonabl e
relationship (i.e., appropriate |evel of skill conparison) between
such unlisted classifications and the classifications listed in the
wage determ nation. Such conforned cl asses of enpl oyees shall be
paid the monetary wages and furnished the fringe benefits as are
determ ned. Such conform ng process shall be initiated by the
contractor prior to the perfornmance of contract work by such
unlisted class(es) of enployees. The conforned classification

wage rate, and/or fringe benefits shall be retroactive to the
commencenent date of the contract. (See Section 4.6 (C (vi))

When multiple wage determ nations are included in a contract, a
separate SF 1444 shoul d be prepared for each wage determination to
which a class(es) is to be conforned.

The process for preparing a conformance request is as follows:

1) \When preparing the bid, the contractor identifies the need for a
conformed occupation(s) and conputes a proposed rate(s)

2) After contract award, the contractor prepares a witten report
listing in order proposed classification title(s), a Federal grade
equi val ency (FCGE) for each proposed classification(s), job
description(s), and rationale for proposed wage rate(s), including
informati on regardi ng the agreenent or di sagreement of the

aut hori zed representative of the enployees involved, or where there
is no authorized representative, the enployees thenselves. This
report should be submtted to the contracting officer no later than
30 days after such unlisted class(es) of enployees perforns any
contract work

3) The contracting officer reviews the proposed action and pronptly
submits a report of the action, together with the agency’s
recommendations and pertinent information including the position of
the contractor and the enpl oyees, to the Wage and Hour Division

Enpl oynent Standards Admi nistration, U S. Departnment of Labor, for
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review. (see section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Wthin 30 days of receipt, the Wage and Hour Division approves,
nmodi fies, or disapproves the action via transmittal to the agency
contracting officer, or notifies the contracting officer that
additional time will be required to process the request.

5) The contracting officer transmits the Wage and Hour decision to
the contractor.

6) The contractor inforns the affected enpl oyees.

Information required by the Regul ati ons nust be subnitted on SF
1444 or bond paper.

When preparing a conformance request, the “Service Contract Act
Directory of Occupations” (the Directory) should be used to conpare
job definitions to insure that duties requested are not perforned
by a classification already listed in the wage determ nation.
Remenber, it is not the job title, but the required tasks that
determ ne whether a class is included in an established wage
determ nation. Confornances nmay not be used to artificially split,
conbi ne, or subdivide classifications listed in the wage

det erm nati on.
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REG STER OF WAGE DETERM NATI ONS UNDER U. S. DEPARTMENT OF LABOR
THE SERVI CE CONTRACT ACT EMPLOYMENT STANDARDS ADM NI STRATI ON
By direction of the Secretary of Labor WAGE AND HOUR DI VI SI ON
WASHI NGTON, D. C. 20210
Allen L. Mss Di vi si on of Wage Determ nation No.: 94-2103
Di rector Wage Determ nation Revi sion No.: 8

Date of Last Revision: 12/08/ 1995

State(s): Dist. of Col., Maryland, Virginia

Area: MARYLAND COUNTI ES OF CALVERT| CHARLES, FREDERI CK, MONTGOVERY,
PRI NCE GEORCE' S, ST MARY' S
VI RG NI A COUNTI ES OF ALEXANDRI A, ARLI NGTON, FAI RFAX, FALLS CHURCH,
FAUQUI ER, KI NG GEORGE, LOUDOUN, PRI NCE W LLIAM STAFFORD.

*x Fringe Benefits Required For Al Cccupations Included in
This Wage Deternination Follow the Cccupational Listing **

OCCUPATI ON CODE AND TI TLE M NI MUM HOURLY WAGE
ADM NI STRATI VE SUPPORT AND CLERI CAL:

01011 Accounting Cerk |

01012 Accounting Cerk |1

01013 Accounting Cerk |11

01014 Accounting Cerk IV

01030 Court Reporter

01050 Dispatcher, Mtor Vehicle

01060 Docunent Preparation derk

01090 Duplicating Machi ne Operator
01110 Film Tape Librarian

01115 General Cerk |

01116 General Cerk Il

01117 General Cerk III

01118 General Cerk |V

01120 Housing Referral Assistant

01131 Key Entry Operator |

01132 Key Entry Operator |1

01191 Order Cerk |

01192 O der Cerk Il

01220 Order Filler

01261 Personnel Assistant (Enploynent) |
01262 Personnel Assistant(Enploynent) |1
01263 Personnel Assistant (Enploynent) 111
01264 Personnel Assistant (Enploynent V)
01270 Production Control Cerk

01290 Rental Cerk

01300 Schedul er, Maintenance

01311 Secretary |

01312 Secretary 11

01313 Secretary 111

01314 Secretary IV

01315 Secretary V

01320 Service Order Dispatcher

01341 Stenographer |

01342  Stenographer |1
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01400 Supply Technici an
01420 Survey Worker (Interviewer)
01460 Switchboard Operator-
Recepti oni st
01510 Test Exam ner
01520 Test Proctor
01531 Travel Cderk |
01532 Travel Cerk Il
01533 Travel Cerk 111
01611 Word Processor |
01612 Word Processor |
01613 Word Processor |

ROEROARAREHE BHBRH
~
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AUTOVATI C DATA PROCESSI NG

03010 Conputer Data Librarian
03041 Computer Operator |
03042 Computer Operator |1
03043 Computer Operator |1
03044 Conputer Operator |V
03045 Conputer Operator V

03071 Conputer Progranmer | 1/ 14. 46
03072 Conputer Programmer |1 1/

03073 Conputer Progranmer |11 1/ 19. 87
03074 Conputer Programmer |V 1/ 23.04

03101 Conputer Systens Analyst | 1/ 17.93
03102 Conputer Systens Analyst I 1/ 23.32
03103 Conputer Systens Analyst [l 1/ 27.12

PR NA BB
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03160 Peri pheral Equi pment Operator
AUTOMOTI VE SERVI CE:

05005 Autonpbile Body Repairer, Fiberglass
05010 Autonotive G ass Installer
05040 Autonotive Worker

05070 Electrician, Autonotive

05100 Mbbil e Equi pment Servicer

05130 Mbdtor Equi prent Metal Mechanic
05160 Mbdtor Equi prent Metal Worker
05190 Motor Vehicle Mechanic

05220 Mbtor Vehicle Mechani c Hel per
05250 Mbtor Vehicle Uphol stery Worker
05280 Motor Vehicle Wecker

05310 Painter, Autonotive

05340 Radi ator Repair Specialist
05370 Tire Repairer

05400 Transm ssion Repair Specialist

PR ARBB G
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FOOD PREPARATI ON AND SERVI CE:

07010 Baker 11. 35
07041 Cook | 9.95
07042 Cook I 11. 35

07070 Di shwasher

07100 Food Service Wrker (Cafeteria Worker)
07130 Meat Cutter

07250 \Wiiter/Witress
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FURNI TURE MAI NTENANCE AND REPAI R:

09010 Electrostatic Spray Painter
09040 Furniture Handl er

09070 Furniture Refinisher

09100 Furniture Refinisher Hel per
09110 Furniture Repairer, M nor
09130 Uphol sterer

AP PAAP
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GENERAL SERVI CES AND SUPPORT:

11030 d eaner, Vehicles
11060 El evator Operator
11090 Gardener

11121 Housekeepi ng Ai de |
11122 Housekeeping Aide 11
11150 Janitor

11180 Laborer

11210 Laborer, Grounds Maintenance
11240 Maid or Housenan
11270 Pest Controller
11300 Refuse Coll ector 3/
11330 Tractor Operator
11360 W ndow Cl eaner

=
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HEALTH:

12010 Anbul ance Dri ver
12040 Emergency Medical Technici an
12071 Licensed Practical Nurse |
12072 Licensed Practical Nurse Il
12073 Licensed Practical Nurse |11
12100 Medi cal Assistant

12130 Medical Laboratory Technici an
12160 Medical Record derk

12190 Medical Record Technician
12221 Nursing Assistant |
12222 Nursing Assistant |
12223 Nursing Assistant |
12224  Nursing Assistant |
12250 Pharmacy Techni ci an
12280 Phl ebot omi st
12311 Registered Nurse
12312 Registered Nurse

|
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12313 Registered Nurse |1, Specialist 19. 65
12314 Registered Nurse |11 21.55
12315 Registered Nurse |11, Anestheti st 21.55
\Y

12316 Regi stered Nurse
| NFORVMATI ON AND ARTS:

13002 Audiovi sual Librarian
13011 Exhibits Speciali st

|
13012 Exhibits Specialist Il
Il

13013 Exhibits Speciali st | 23.27
13041 Illustrator | .

13042 Illustrator |1 18. 90
13043 Illustrator 111 23. 27

AR BH
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13047 Librarian



WAGE DETERM NATI ON NO. : 94- 2255 (Rev 4) | SSUE DATE: 03/ 07/ 1996 Page 4 of 9

13050 Library Technician
13071 Phot ogr apher
13072 Phot ographer |1
13073 Phot ographer |1
13074  Phot ographer |V
13075 Phot ographer V

AP AAP
=
)
©
o

LAUNDRY, DRY CLEANI NG, PRESSI NG

15010 Assenbl er $ 5.99
15030 Counter Attendant $ 5.99
15040 Dry d eaner $ 7.74
15070 Finisher, Flatwork, Machine $ 5.99
15090 Presser, Hand $ 5.99
15100 Presser, Mchine, Dry C eaning $ 5.99
15130 Presser, Machine, Shirts $ 5.99
15160 Presser, Machine, Waring $ 5.99
Apparel , Laundry
15190 Sewi ng Machi ne Oper at or $ 8.37
15220 Tail or $ 8.98
15250 Washer, Machine $ 6.58
MACHI NE TOOL OPERATI ON AND REPAI R:
19010 Machi ne-tool Oper at or $ 16.85
(Tool room
19040 Tool and Di e Maker $ 20.52
MATERI ALS HANDLI NG AND PACKI NG
21010 Fuel Distribution System $ 14.80
Oper at or
21020 Material Coordinator $ 14.64
21030 Material Expediter $ 14.64
21040 Material Handling Laborer $ 10.01
21071 Forklift Operator $ 10.93
21080 Production Line Worker $ 11.25
(Food Processing)
21100 Shi ppi ng/ Recei ving Cl erk $ 11.78
21130 Shi ppi ng Packer $ 10.54
21140 Store derk | $ 8.61
21150 Stock Clerk (Shelf Stocker; $ 10.38
Store Worker 11)
21210 Tools and Parts Attendant $ 12.73
21400 \Warehouse Speci al i st $ 11.25

MECHANI CS AND MAI NTENANCE AND REPAI R:

23010 Aircraft Mechanic

23040 Aircraft Mechanic Hel per

23060 Aircraft Servicer

23070 Aircraft Worker

23100 Applicance Mechanic

23120 Bicycle Repairer

23125 Cable Splicer

23130 Carpenter, Mintenance

23140 Carpet Layer

23160 Electrician, Mintenance

23181 El ectronics Technici an,
Mai nt enance |

23182 El ectronics Technician,
Mai nt enance |1
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23183 El ectronics Technician, $ 20.20
Mai nt enance ||
23260 Fabric Worker
23290 Fire Alarm System Mechanic
23310 Fire Extingui sher Repairer
23340 Fuel Distribution System
) Mechani ¢
23370 General Maintenance Worker
23400 Heating, Refrigeration and Air
Condi ti oni ng Mechani c
23430 Heavy Equi pnent Mechanic
23460 I nstrument Mechanic
23500 Locksmith
23530 Machi nery Mai nt enance Mechanic
23550 Machi ni st, Mintenance
23580 Mai ntenance Trades Hel per
23640 M Il wight
23700 O fice Appliance Repairer
23740 Painter, Aircraft
23760 Painter, Mintenance
23790 Pipefitter, Miintenance
23800 Pl unmber, Mintenance
23820 Pneudraulic Systens Mechanic
23850 Rigger
23870 Scal e Mechanic
23890 Sheet-netal Worker,
Mai nt enance
23910 Small Engi ne Mechanic
23930 Tel ecomuni cati ons Mechanic |
23940 Tel ecomuni cati ons Mechanic |1
23950 Tel ephone Li neman
23960 Wl der, Conbi nation,
Mai nt enance
23965 \Well Driller
23970 Woodcraft Worker
23980 Woodwor ker

PAARPH PR RO REHE BHBH OHHPAP
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PERSONAL NEEDS:

24570 Child Care Attendant $ 7.56
24600 Chore Aide $ 6.33
24630 Homremaker $ 10. 48
PLANT AND SYSTEM OPERATI ON:

25010 Boil er Tender $ 17.77
25040 Sewage Pl ant Oper ator $ 16.85
25070 Stationary Engi neer $ 17.77
25190 Ventil ation Equi pnent Tender $ 12.94
25210 \Water Treatnent Plant Operator $ 16.85

PROTECTI VE SERVI CE:

27004 Al arm Mbni tor

27010 Court Security O ficer
27040 Detention Oficer
27070 Firefighter

27101 Guard |

27102 Guard |1

27130 Police Oficer

LR TR R R
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TECHNI CAL:
29020 Archeol ogi cal Techni ci an
29030 Cartographic Technician
29035 Conputer Based Trai ni ng
Speci al i st/ I nstructor
29040 Civil Engi neering Technician
29061 Drafter |
29062 Drafter |
29063 Drafter |
29064 Drafter |
29070 Enbal ner
29081 Engi neering Technici an
29082 Engi neering Technici an
29083 Engi neering Technici an
29084 Engi neering Technici an
29085 Engi neering Technician V
29086 Engi neering Technician VI
29090 Environmental Technician
29100 Flight Sinmulator/Instructor
(Pilot)
29150 Graphic Artist
29210 Laboratory Technician
29240 Mathematical Technician
29330 Mortician
29361 Paral egal / Legal Assi stant
29362 Paral egal / Legal Assi stant
29363 Paral egal / Legal Assi stant
29364 Paral egal / Legal Assi stant
29390 Photooptics Technician
29480 Technical Witer
29620 \Weat her Observer, Senior 2/
29621 \Weat her Observer, Conbined 2/
Upper Air and Surface Progranms
29622 \Weat her Cbserver, Upper Air 2/

18. 90
18. 90
17.93
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TRANSPORTATI ON MOBI LE EQUI PMENT
OPERATI ON:

31030 Bus Driver

31100 Driver Messenger

31200 Heavy Equi prent Operat or
31260 Parking and Lot Attendant
31290 Shuttle Bus Driver

31300 Taxi Driver

31361 Truckdriver, Light Truck
31362  Truckdriver, Medium Truck
31363 Truckdriver, Heavy Truck
36364 Truckdriver, Tractor-Trailer

ROHROARARA R
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M SCELLANEQUS:

99005 Aircraft Quality Control
I nspect or

99020 Ani nal Caret aker

99030 Cashi er

99040 Child Care Center Cerk

99050 Desk Clerk

99260 Instructor

99300 Lifeguard

99350 Park Attendant (Aide)
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99400 Phot of i ni shi ng Wor ker (Photo $ 7.56
Lab/ Dar k Room Techni ci an)

99500 Recreation Specialist $ 15.35
99510 Recycling Worker $ 9.24
99610 Sales Cerk $ 6.73
99630 Sports O ficial $ 6.73
99658 Survey Party Chief $ 10.93
99659 Surveying Technician $ 9.42
99660 Surveying Aide $ 6.16
99690 Swi mmi ng Pool Oper at or $ 11.35
99720 Vendi ng Machi ne Attendant $ 9.24
99730 Vendi ng Machi ne Repairer $ 11.35
99740 Vendi ng Machi ne Repairer $ 9.24
Hel per
** Fringe Benefits Required For Al Cccupations Included In
This Wage Deternination **
HEALTH & WELFARE: $0. 90 per hour or $36.00 per week or $156.00 per
nont h.
VACATI ON: Two weeks paid vacation after 1 year of service with a

contractor or successor; 3 weeks after 5 years; 4 weeks after 15

years. Length of service includes the whole span of continuous service
with the present contractor or successor, wherever enployed, and with
the predecessor contractor in the performance of similar work at the
sane Federal facility. (Reg. 4.173)

HOLI DAYS: A mnimum of ten paid holidays per year: New Year's
Day, Martin Luther King Jr’'s Birthday, Washington's Birthday, Menori al
Day, |ndependence Day, Labor Day, Col unbus Day, Veterans' Day,
Thanksgi ving Day, and Christnas Day. (A contractor may substitute for
any of the named holidays another day off with pay in accordance with
a plan comunicated to the enpl oyees involved.) (See 29 CFR 4.174)

1/
Does not apply to enpl oyees enployed in a bona fide executive,
admi ni strative, or professional capacity as defined and delineated in
29 CFR 541. (See 29 CFR 4.156)

2/

APPL| CABLE TO WEATHER OBSERVERS ONLY - NI GHT PAY & SUNDAY PAY: |f you
work at night as a part of a regular tour of duty, you will earn a

NI GHT DI FFERENTI AL and receive an additional 10% of basic pay for any
hours worked between 6pmand 6am If you are a full-time enpl oyee (40
hours a week) and Sunday is part of your regularly schedul ed wor kweek,
you are paid at your rate of basic pay plus a Sunday prem um of 25% of
your basic rate for each hour of Sunday work which is not overtine
(i.e. occasional work on Sunday outside the normal tour of duty is
consi dered overtime work).

** UNI FORM ALLOWANCE **

I f enployees are required to wear uniforns in the performance of
this contract, (either by the terns of the Governnment contract, by
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Sour ces

the enpl oyer, by the state or local law, etc.), the cost of
furnishing such unifornms and maintaining (by |aundering or dry

cl eaning) such uniforns is an expense that may not be borne by an
enpl oyee where such cost reduces the hourly rate bel ow t hat
required by the wage determ nation. The Department of Labor will
accept paynent in accordance with the follow ng standards as
conpl i ance

The contractor or subcontractor is required to furnish al

enpl oyees with an adequate nunber of uniforns w thout cost or to
rei mburse enpl oyees for the actual cost of the uniforms. In
addi ti on, where uniformcleaning and mai ntenance is nmade the
responsibility of the enployee, all contractors and subcontractors
subject to this wage determ nation shall (in the absence of a bona
fide collective bargai ning agreenent providing for a different
amount, or the furnishing of contrary affirmative proof as to the
actual cost), reinburse all enployees for such cleaning and

mai ntenance at a rate of $4.25 per week (or $.85 cents per day)
However, in those instances where the uniforns furnished are nade
of “wash and wear” materials, may be routinely washed and dried
with other personal garnments, and do not require any special
treatment such as dry cleaning, daily washing, or commercia
laundering in order to neet the cleanliness or appearance standards
set by the terms of the Governnent contract, by the contractor, by
law, or by the nature of the work, there is no requirenment that
enpl oyees be reinbursed for uniform nmai ntenance costs

** NOTES APPLYI NG TO THI S WAGE DETERM NATI ON **
of Cccupational Titles and Descriptions

The duties of enployees under job titles listed are those described
in the “Service Contract Act Directory of Cccupations,” Fourth
Edi ti on, January 1993, as anended by the Second Suppl ement, dated
August 1995, unless otherwi se indicated. This publication nay be
obt ai ned fromthe Superintendent of Docunents, at 202-783-3238, or
by witing to the Superintendent of Docunents, U S. Governnent
Printing Office, Washington, D.C. 20402. Copies of specific job
descriptions may al so be obtained fromthe appropriate contracting
of ficer

REQUEST FOR AUTHORI ZATI ON OF ADDI TI ONAL CLASSI FI CATI ON AND WAGE RATE

(Standard Form 1444 (SF 1444))
Conf or mance Process

The contracting officer shall require that any class of service
enpl oyee which is not listed herein and which is to be enpl oyed
under the contract (i.e., the work to be performed is not perforned
by any classification listed in the wage determ nation), be
classified by the contractor so as to provide a reasonabl e
relationship (i.e., appropriate |level of skill conparison) between
such unlisted classifications and the classifications listed in the
wage determ nation. Such conforned cl asses of enpl oyees shall be
paid the nmonetary wages and furnished the fringe benefits as are
determ ned. Such conformng process shall be initiated by the
contractor prior to the performance of contract work by such
unlisted class(es) of enployees. The conforned classification

wage rate, and/or fringe benefits shall be retroactive to the

9
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commencenent date of the contract. (See Section 4.6 (C (vi))
When multiple wage determ nations are included in a contract, a
separate SF 1444 should be prepared for each wage determination to
which a class(es) is to be conforned.

The process for preparing a conformance request is as follows:

1) \When preparing the bid, the contractor identifies the need for a
conformed occupation(s) and conputes a proposed rate(s)

2) After contract award, the contractor prepares a witten report
listing in order proposed classification title(s), a Federal grade
equi val ency (FCGE) for each proposed classification(s), job
description(s), and rationale for proposed wage rate(s), including
informati on regardi ng the agreenent or di sagreement of the

aut hori zed representative of the enployees involved, or where there
is no authorized representative, the enployees thenselves. This
report should be submtted to the contracting officer no later than
30 days after such unlisted class(es) of enployees perforns any
contract work

3) The contracting officer reviews the proposed action and pronptly
submits a report of the action, together with the agency’s
recommendations and pertinent information including the position of
the contractor and the enpl oyees, to the Wage and Hour Division

Enpl oynent Standards Admi nistration, U S. Departnment of Labor, for
review. (see section 4.6(b)(2) of Regulations 29 CFR Part 4)

4) Wthin 30 days of receipt, the Wage and Hour Division approves
nmodi fies, or disapproves the action via transmittal to the agency
contracting officer, or notifies the contracting officer that
additional time will be required to process the request.

5) The contracting officer transmits the Wage and Hour decision to
the contractor

6) The contractor inforns the affected enpl oyees

Information required by the Regul ati ons nust be subnitted on SF
1444 or bond paper

When preparing a conformance request, the “Service Contract Act
Directory of Occupations” (the Directory) should be used to conpare
job definitions to insure that duties requested are not perforned
by a classification already listed in the wage determ nation
Remenber, it is not the job title, but the required tasks that
determ ne whether a class is included in established wage

determ nation. Confornmances may not be used to artificially split,
conbi ne, or subdivide classifications listed in the wage

det erm nati on.
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ATTACHMVENT J. 5

JOB ORDER SYSTEM

A Support Under the Information Systens Support Services

Contract

1

| nt roducti on

The Techni cal Support Services Ofice/ DTS-25 provides a
wide range of i n-house/on-site technical support
services in support of the Vol pe National Transportation
Systens Center's (Vol pe Center) mssion. Many of these
services are provided through an Information Systens
Support Servi ces Cont r act in whi ch t asks are
acconplished by the Contractor under a Job O der system
managed and operated by the Vol pe Center. The Vol pe
Center Information Systens Support Services Contract
represents a critical conponent of the Center's
technical resources and the Center's ability to respond
to newinitiatives and changi ng requirenents.

Description of Service

The Informati on Systens Support Services Contract offers
the foll ow ng support:

Information Systens planning, design, devel opnent
and inpl enentation services in support of the Vol pe
Center's requirenents. Task assignnents involve
all phases of the system developnment Ilife cycle
from requi renments anal ysi s t hr ough system
i npl enent ati on and nai nt enance.

Task Characteristics

Support activities are primarily task oriented. Most of
these are ongoing level-of-effort-type activities, sone
may be relatively small tasks of short duration while
others may be extensive projects involving many, if not
all, of the traditional conponents of the system
devel oprent life cycle.

Speci al Subcontractor Support

The contract allows specialized support t hr ough
subcontracting and/or other special off-site corporate
resources. This support mnust be of a special nature in
whi ch unique and/or specialized state-of-the-art skills
are required, or there is a need to provide short term
qui ck response support. There is a limted nunber of
contractual |abor years to support this type of need



5. Char ge- Back System

The rate structure (hourly <charge) for each |abor
category is based on projected fiscal year operating
costs along with anticipated utilization of resources by
Center personnel during the fiscal vyear. Rates are
reviewed quarterly and are subject to revision as actual
utilization and operating costs materialize during the
fiscal year. The rates for special subcontractor
support are actual costs plus an accelerator rate based
on fiscal year operating costs.

B. The Job Order System

1. Initiati on of Task

"Contact persons” on the Contractor's staff wll be
identified as the primary point of contact for each
maj or user organization at the Vol pe Center (Figure 1).
This individual is a senior |evel managenent enployee
who is thoroughly famliar with the contract scope and
special provisions so he/she can appropriately advise
users on the full range of capabilities available under
the contract. When necessary, the contact person can
seek the guidance and/or participation of t he
Contracting O ficer's Technical Representative (COIR).

Initially, the requestor (initiator), can contact either
the COIR or the contact person assigned to his/her
organi zation, stating the need for technical support
services. A neeting between the initiator and a task

| eader fromthe Contractor's staff will then be
arranged. The purpose of this neeting is to discuss the
problemto be anal yzed or addressed and to devel op the
cl earest possi bl e understandi ng and nutual agreenent on
what exactly the end product requirenents are. The
skills needed to support the task, what conpletion
timetable the initiator has in mnd, and the
availability of resources are also discussed. At this
time, the initiator should provide all the pertinent
docunentation and material to the task |eader along with
t he proper funding information (Accounting Job O der
Nunber) for the initiation of the task. In sone

i nstances, the initiator may supply sufficient
informati on about the task so that work can commrence
imediately. At other tinmes, the Support Service
Contractor may be asked to devel op the task
specifications based on information supplied by the
initiator. If the job is of sufficient conplexity, or
cannot be well defined initially, a "problemdefinition
phase" will be initiated.



In either case, a Job Request Form (Figures 2 and 3) is
initiated by the Contractor and returned to the
initiator for authorization as defined wunder Vol pe
Center Announcenent #95-27 dated 8/31/95 (Figure 4).
Once authorization has been received, a Job Nunber is
assigned to the task, and the «conpleted form is
forwarded to the Volpe Center accounting office for
certification and commtnent of funds. The Job Nunber
and associated information is then entered into the User
Accountability System (UAS) to establish a record
against which wutilization wll be reported. Thi s
report, along wth other nonth-end reports, S
distributed to all Division Ofices. Figure 5
illustrates the steps involved in setting up and
nmonitoring a Job Oder. Figure 6 illustrates the
interaction between the Job Oder and the UAS and the
relationship to the Volpe Center's Financial Managenent
System

During the "problem definition phase,” the Contractor
will develop a task specification package which should
i ncl ude (when appropriate):

(a) ldentification of a task leader from the
Contractor's staff

(b) A task definition (a detailed statenment of the
work to be done.

(c) Deliverable end itens
(d) Ml estone objectives and schedul es

(e) Conputer and personnel resources requirenents
and schedul i ng

(f) Docunentation and reporting requirenents
(g) Conpletion date

The proposed specification package, as devel oped by the
Contractor, is then submtted to the initiator for
review and approval. The Contractor will be required to
redevel op any portion of the package as required by the
initiator.



A mnimm |level of docunentation is provided for each

task upon conpletion. Due to the wde variety of
custoners served from the Vol pe Center, there is no one
set of gui del i nes that is specified to govern

docunmentation. FIPS PUB 38 is used on occasi on but used
sparingly. Mst frequently, DCD STD 2167, 2167A or M L-
STD-498 is used as the basis for docunent ati on
requirements.

Specific task deliverables (e.g., software, studies,
reports, docunentation to other standards) and schedul es
are delineated in the wrk order issued. A

deliverables are submtted to the task initiator

Upon conpletion of the task definition phase, the
initiator nmust once again receive authorization to
proceed in accordance with Volpe Center Announcenent
#95-27 dated 8/31/95 for the support services estinated
to do the job. Once proper authorization has been
received and the funds certified, work on the task, as
specified in the initial phase, nmay begin. The new
information is then entered into the UAS to update the
original job order. If the initiator does not receive
aut hori zation for the job as estinmated, the job order is
cl osed.

Support of Task

Once the task is underway, the Contractor (task | eader

and/or contact person) wll maintain contact with the
initiator to keep him aware of the progress and status
of the task. This is done through periodic neetings

with the initiator and in witing by progress reports to
the initiator with copies to the COIR These progress
reports are submtted at intervals as requested by the
initiator through the Job Oder. Unl ess ot herw se
specified in the Job Oder, these reports contain in
narrative form the acconplishnments of the tine period
involved along wth the planned work for the follow ng
period, a description of any problem areas encountered,
and a status of project activity and funding. When
appropri ate, t he Cont ract or Wil | hol d t echni cal
di scussions with the initiator to review internediate
results and clarify any problens which may ari se.

If during the support of a task, the task objectives
and/or estimates change significantly, the Contractor
must develop and submt for approval the new task
specification/ requirenents. The procedures in such a
case are the sane as those set forth in devel oping a new
task specification.
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LAS 10E REV. WHTSC ACCOUNTING CERTIFICATION
ORDER TYPE STATUS NO. UAS NAME
FORM & OATE
INIT AT OF; ACCOUNTING JOB ORDER
MAME (LAST, FIRST, M0 ORG. -NURB EF- -ORG- FP& ORG.
START  EST. DATE OF USER COMMENT: DATE:
DATE  COMPLETION FORM STATLS: DATE:
UAS COMMENT: IO W:
JOB TITLE
ACCEPTED BY ACCEPTED DATE

LISER OF ENTRY
USER QF CHAMGE

DATEQF ENTRY
DATEQF CHAMGE

TOTAL COMMITMENT TO DATE

AUTHOREZATION SIGNAT URES

INITIATOR DATE
PROG R MANAG ER OATE
BRAMCH CHIEF DATE
CONTRACTOR LAB QR

TASE HIMBER
GROUP HUMBER OMASION CHIEF OATE

TASE LEADER
REGULAR LAAOR OEPUTY OIRECT QR DATE
CATEG. RATE HOURS COST DATE
OATE
TATAL REG ULAR CONTRACTOR REPRESEMTATRE  DATE

OWERTIME

TRAVELTRAIN.
TOTAl 1 AA0E

TOTAL JAB COST

FIGURE 2

AS MANAGER

FORM_S . DRYY



NOTE:

TH'S FORM IS GENERATED ON-LINE USING THE FORMS MODULE OF THE UAS ACCOUNTABI LI TY SYSTEM

THI'S MODULE |'S ACCESSI BLE BY THE TECHNI CAL SUPPORT SERVI CES OFFI CE PERSONNEL (| NCLUDI NG

CONTRACTOR PERSONNEL) WHO HAVE BEEN AUTHORI ZED BY THE UAS SYSTEMS MANACERS.

USERS MAY

COWLETE A HARD COPY OF THE FORM AND SUBM T IT TO AN APPROPRI ATE BRANCH CONTROL ANALYST
REPRESENTATI VE FOR PROCESSI NG.

BLOCKS ACROSS

1 UAS JOB
CONTROL ANALYST.

2 ACCOUNTI NG CERTI FI CATI ON
PURPOSES) .

3 INITIATOR

4 ACCOUNTI NG JOB ORDER

5 START DATE/ EST COW DATE

6 USER COMVENT
7 JOB TITLE
8 ACCEPTED BY

9 AUTHORI ZATI ON SI GNATURES

10 CONTRACTOR LABOR

11 REGULAR LABOR
CATEGORI ES.

12 OVERTI ME
13 TRAVEL/ TRAI NI NG

14 TOTAL LABOR
( LABOR/ OVERTI ME/ TRAVEL) .

15 TOTAL JOB COST

BLOCK DESCRI PTI ON

THESE FOUR ELEMENTS ARE TO BE COVPLETED BY THE APPROPRI ATE BRANCH
TO BE COWPLETED BY ACCOUNTI NG OFFICE (JOB ESTI MATE FOR COVM TMENT

ENTER THE FIRST PART OF THE INITIATOR S LAST NAME AND THE SYSTEM
WLL FILL IN THE REST. THE

I NI TI ATOR' S NAVE MUST CURRENTLY RESI DE ON THE PERSONNEL FI LE.

ENTER THE ACCOUNTI NG JOB ORDER NUMBER AND THE SYSTEM W LL FILL THE
REST. THE ACCOUNTI NG JOB

ORDER NUMBER MUST CURRENTLY RESI DE ON HE ACCOUNTI NG JOB ORDER FI LE.

ENTER THE DAY THE PROJECT IS TO START (MV DD/ YY) .
ENTER THE DAY THE PROJECT IS TO BE COWPLETED (MM DDJ YY) .

DATA VWHI CH CAN BE ENTERED FOR TRACKI NG PURPCSES.
ENTER THE TI TLE OF THE JOB ( MAXI MUM OF 72 CHARACTERS) .
THI'S AREA IS FILLED IN BY THE COWUTER SOFTWARE.

THOSE SI GNATURES REQUI RED ACCORDI NG TO THE VOLPE CENTER DI RECTI VE
DETAI LI NG DELEGATI ONS OF AUTHORI TY.

FOR CONTRACTOR | NFORVATI ON AND TRACKI NG

ENTER CONTRACTOR LABOR CODES AND COST ESTI MATES. MAXI MUM OF SI X

I F OVERTI ME | S AUTHORI ZED ENTER HOURS AND COST.
I'F TRAVEL OR TRAI NING | S AUTHORI ZED ENTER CODE AND COST.

TH'S FIELD IS COWUTED BY THE SYSTEM ADDI NG ALL LABOR FIELDS

TH'S FIELD | S SYSTEM GENERATED.

Figure 3



SUMVARY OF VOLPE CENTER ANNOUNCEMENT #95-27 DATED 8/ 31/ 95

The authorizing signatures required for Technical Support Services are in
accordance with Vol pe Center Order 1100.1A Chg 62 and are as foll ows:

UPPER LIM TS OF AUTHORI TY*

Type of Deput y Ofice Division Chiefs &
Transacti on Di r ect or Directors & Chi efs of Staff
Deputi es

Approval of Work
Requests for In-
House Servi ces:

To $100, 000 X X
Over $100, 000 to X

$1, 000, 000

Unlimted X

* Al requests for the expenditure of resources against a PPA require
concurrence by the cogni zant task manager.

Figure 4
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ATTACHMVENT J. 6
USER ACCOUNTABI LI TY SYSTEM OVERVI EW

A, User Accountability System

1.

| nt roducti on

In order to support the process of managing the Vol pe

Cent er and admnistering technical services and
resources, an automated system known as the User
Accountability System (UAS) was devel oped. The
objective of the systemis threefold. First of all, it

provides wusers wth weekly reports reflecting (1)
current (weekly, nonth-to-date, and year-to-date) task
esti mat es/

commtnents, and (2) current utilization/obligations
(actual s). Secondly, the system provides the COIR with
data essential to nonitoring the Support Services
Contract. The system al so generates reports used by the
Contractor's managenent staff to manage activity at the
task |evel. Finally, the system provides for autonmatic
generation and input of <charges into the Center's
Fi nanci al Managenent System Appendi x A depicts the
overall structure of the UAS and its relationship to the
Center's Financial Managenent System

| nput to UAS

The UAS is dependent upon two main sources of input;
nanely, Job Order Forns, and Contractor Labor Charges.

a. Job Request Form (Appendi x B)

This formis the originating source docunent for a

t ask. It delineates the essential identification
el enents of the task, along with the tinme and cost
estimates for Contractor personnel. This formis

al so used to revise, nodify, or delete a task once
it has been established. The controlling el enent
is the Job Nunber. Figure 7 identifies the format
used in formatting the Job Nunber. This formis
al so used as the official docunent for comm tnent
of program funds by the Accounting Ofice once the
appropriate authorization has been attained. The
information from these forns is entered into the
UAS to create or update a job order record. The
detail ed specifications and description of the task
are provided by the Task Initiator or the
Contractor Task Leader.



b. Contractor Labor Charges

Each week the support services Contractor provides
the Technical Support Services Ofice wth a
br eakdown of professional hours used in support of
each task. This information is entered into the
UAS where the professional tine and cost figures
are updated for each task according to a pre-
establ i shed rate structure.

Responsi bility

The UAS is run twice weekly. The first run is a prelimnary
run to input weekly [abor charges. This system update is
schedul ed for close of business (COB) each Mnday. (d ose of
busi ness Tuesday is the latest this update can take place.)
It is the Contractor's responsibility to provide the UAS
Systens Manager with a labor file on a tinely basis. The
second run (which takes place on Wdnesday of the sane week)
wi Il process |abor adjustnents, if any. During the run, files
and reports are produced for the Accounting Ofice to update
the Center's financial nanagenent systens. These files and
reports must be turned over to the Vol pe Center's accounting
of fice on Thursday of each week.

Qut put

The UAS provides reports on a weekly basis. As a rule, weekly
closings are on Wdnesday of each week and nonthly closings
are as of the last Saturday of each nonth. d osings generate
the only official UAS reports and data. Unof ficial UAS
reports and data are generated by the prelimnary runs and
serve as an aid in the function of nonitoring project
activity.

There are nultiple reports generated by the UAS. The
distribution of these reports varies with user requirenents.
An overview of UAS reports available to users is depicted in
Attachnent J.8.



FORVAT O THE UAS JOB ORDER NUMBER

A | XXXX | B |
ALPHA |  NUMERC | ALPHA |
/ / /
/ R/ /
/ E/ /
/ B/ K /
R/ M / S/
E/ U/ Al
S/ N / T/
U/ / B/
/ B/ U/
/ o/ S/

A- JOB NUMBER PREFIX AN ALPHA CODE DESIGNATING WHO IS
SUPPCRTING THE TASK AND THE SECTION RESPONSIBLE FOR
MONI TORI NG THE TASK. (See Figure 8)

XXXX - NUMERIC JOB NUMBER ASSI GNED BY THE RESPONSI BLE MONI TOR
OR CONTRACTOR

B - ALPHA CODE USED TO DESI GNATE SUBTASK.

Figure 7



JOB NUMBER

PREFI X
FUNDS SOURCE | NFORMATI ON SYSTEMS
JOB ORDER PREFI X
DI RECT A D T, V, W
| NDI RECT C
OPERATI ONAL K

Figure 8
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LAS 10E REV. WHTSC ACCOUNTING CERTIFICATION
ORDER TYPE STATUS NO. UAS NAME
FORM & OATE
INIT AT OF; ACCOUNTING JOB ORDER
MAME (LAST, FIRST, M0 ORG. -NURB EF- -ORG- FP& ORG.
START  EST. DATE OF USER COMMENT: DATE:
DATE  COMPLETION FORM STATLS: DATE:
UAS COMMENT: IO W:
JOB TITLE
ACCEPTED BY ACCEPTED DATE

LISER OF ENTRY
USER QF CHAMGE

DATEQF ENTRY
DATEQF CHAMGE

TOTAL COMMITMENT TO DATE

AUTHOREZATION SIGNAT URES

INITIATOR DATE
PROG R MANAG ER OATE
BRAMCH CHIEF DATE
CONTRACTOR LAB QR

TASE HIMBER
GROUP HUMBER OMASION CHIEF OATE

TASE LEADER
REGULAR LAAOR OEPUTY OIRECT QR DATE
CATEG. RATE HOURS COST DATE
OATE
TATAL REG ULAR CONTRACTOR REPRESEMTATRE  DATE

OWERTIME

TRAVELTRAIN.
TOTAl 1 AA0E

TOTAL JAB COST

FIGURE 2
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ATTACHVENT J.7

| NSTRUCTI ONS AND PROCEDURES FOR THE CONTRACTOR

A. I nstructions and Procedures for the Contractor

1.

Billing Instructions

(a)

(b)

Voucher Subm ssi on

The Contractor is responsible for the preparation
and subm ssi on of r ei mbur senent cl ai ns in
accordance wth the terns of the contract.
Standard Form (SF) 1034, Public Voucher for
Purchases and Services Qther Than Personal, shall
be used. SF 1035, the Continuation Sheet, or a
simlar substitute will be used. Reproductions are
accept abl e.

Nunber of copies - The contract shall submt an
original and three copies of each voucher and
continuation sheet to DOI/ Vol pe Center, Accounting
Ofice, DIS-823, 55 Broadway, Kendall Square,
Canbri dge, MA 02142-1093.

Time for Submssion - Vouchers may be submtted at
the beginning of each calendar nonth for costs
i ncurred during t he previ ous nmonth' s user
accountability period. Costs incurred earlier than
the preceding nonth, but not previously billed for,
may be stated on the SF 1034/ 1035. Vouchers are
submtted once every nonth. Gher billing
arrangenents may at tinmes be nade subject to
approval by the Admnistrative Contracting O ficer.

Preparation of Public Vouchers

SF 1034 - Cover Sheet

Vouchers No. - Insert the appropriate serial nunber
of each voucher, beginning with No. 1 and using
consecuti ve nunbers. Use the sane voucher nunber
for each page of a given voucher. If a conpany
wishes to use its own nunber as well, place it
under Schedul e Nunber in the bl ock bel ow.

Date voucher prepared - Insert the date on which
t he public voucher was prepared.

Contract nunber and date - Insert contract nunber,
i.e. DIRS57-year - C oooX



Payee's nane and address - Provide your conpany
nane and address or the bank or organization to
which  paynents have been assigned (Federal
Acqui sition Regul ation, Subpart 32.8).

Date of delivery or service - Show the nonth and
year, beginning and ending dates of incurrence of
costs clained for rei nbursenent.

Amount and total - Insert the anount clainmed for
the period. The anount clainmed nust agree with the
detail provided in the attachnents.

Continuation Sheet 1 - The first continuation sheet is a
summary of contract costs displaying contract costs by
contract vyear(s), total contract cumulative to date, and
billing for the current period. This Continuation Sheet
should also identify the total hours of the Prine Contractor
paid for this billing period and the subcontractor/other hours
processed through the Vol pe Center User Accountability System
for this billing period even though the costs for these
subcontractor/other hours may not be included as part of this
voucher .

Conti nuation Sheet 2 - The second continuation sheet |ists the
Prime Contractor hours and cost by |abor category for the
current contract year (cum and the current billing period for
all functional areas of the contract. This sheet will also
include a breakdown of Qher Dorect Costs, GA, Fee (when
applicable), total cost for the current contract year and the
current billing period. See the sanple Standard Forns 1034
and 1035 for details.



Smasdard Ferm 1034
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Contract Year Contract Year Totd
#1 #2 Contract ThisBilling
Major Cogt Element Cumto Date CumtoDateetc. Cumto Dae Voucher #

Direct Labor

Other Direct Cost
Overhead @---%
Overtime Premium

Other

Tota Other Direct Cost
Totd Direct Cogts

G&A @ %

Totd Costs

Fixed Fee

CPFF

Contractor hoursthis period

Subcontractor/Other hours this period
Tota

Continuation Sheet #1



Current Contract Y ear ThisBilling Period
Cumulative Voucher #
Hours Cost Hours Cost
Prime Contractor L abor

System Development Expert _ _ _ -

Technology Specidist
Systems Engineer _ _ _
Senior Specidist

Senior Andyst
etc.

Totd Labor

Other Direct Cods
Overhead - %

Overtime Premium

Magor Subcontractors
Unspecified Subcontractors

Trave & Training

Offdte Space _ o

(< (o
Totd Other Direct Costs
Totd Direct Costs

G&A —%

Totd Codts
Fixed Fee
Totd CPFF

Continuation Sheet #2

2. Procedures to Cbtain Subcontracting Support under

t he Vol pe

Center Information Systens Support Services Contract

(a) Introduction
Subcontracting is recognized as a necessary

neeting the performance requirenents of the contract.

However, it is essential that the Contractor

under st and

and abide by the requirenments of FAR { ause 52.215-24,
"Subcontractor Cost of Pricing Data," and FAR d ause

52. 244- 2, "Subcontracts, " in Section |I.
especially inportant t hat the Contractor

adequate justification to proposed non-conpetitive
subcontract awards to assure that such awards do not
give the appearance of wusing the prine contract
condui t for evadi ng sai d regul ati ons.



(b)

Justification

(1)

(2)

The Contractor's use of "Qther Subcontractors”
will be exclusively a function of special case
support requirenents associated wth work
formally tasked to the Contractor via the
Vol pe Center Job Order System The Contractor
will subcontract outside support only when
defined work requirenments cannot feasibly be
satisfied t hr ough pr of essi onal resour ces
available wthin the Contractor's project
staff. In all cases, "Qher Subcontractors”
will be used to contribute technical support
for wor k bei ng per f or med under t he
Contractor's direction and for which the
Contractor provides the principal support
per sonnel . In no case wll the Contractor
utilize the subcontracting provision as a
means of acquiring subcontract support for
work that is not formally assigned to be the
Contractor's responsibility to perform

The use of "Qher Subcontractors"is normally
associ ated with one of the follow ng:

For purposes of supporting Vol pe Center work
requiring unique and/or specialized state-of-
the-art skills which cannot be nade avail abl e
within the Contractor's Project Staff in a
timely manner and where one of the follow ng
conditions is true:

a. The Vol pe Center project/work requirenent
has tine constraints requiring inmedi ate
support (e.g., high priority requirenments
that need staff assigned expeditiously to
satisfy i mport ant Vol pe Cent er
m | est ones). El apsed tinme constraints
associated with not being able to hire in
time or train in tinely manner can be a
reason for requiring " her
Subcontractor"” support.

b. The capability is required for only a
short term and would not be of genera
utility beyond t he I mredi ate  work

requirenent.



C. The Contractor cannot reasonably attract
individuals with the requisite skills
(e.g., because there is no career path
for then.

d. Transition-type tasks where the Vol pe
Center desires the work being perforned
by another Contractor to be transitioned
to the Contractor's Support Services

Contract.
In all cases of "Qther Subcontractor" support,
t he Contract or retains full del egat ed
responsibility for the work being perforned
for t he Vol pe Center. The " her
Subcontractor™ support rol e S strictly

limted to technical assistance to be provided
under t he direction of t he assi gned
Contractor's pr oj ect | eader . " her
Subcontractors” wll be expected to conply
with the decisions and directives of the
Contractor's managenent as regards all aspects
of work performance. Failure to conply with
the Contractor's managenent directives wll be
grounds for termnating the subcontracted
support.

(c) Procedure For Use of Ot her Subcontractors

(1)

When a task requiring contracting S
contenplated, the cognizant Branch Manager
coor di nat es with t he Proj ect Manager

explaining the task, identifying the Vol pe
Center custoner, the need or justification
requiring use of other subcontractor support,
and, | f appl i cabl e, t he specialty or
predom nant capability not avail able on-site.

Each justification shal | refl ect t he
consideration that has been given to the
Contractor's on-site sources and the reasons
why they are insufficient to satisfy the
requi rements. The follow ng represent factors
whi ch shoul d be consi der ed:

a. What is the capability/skill which is
inportant to the specific effort that
makes subcontracting clearly required or
desirabl e over other alternatives?



(2)

(3)

(4)

(5)

(6)

b. | f schedules are involved, why are they
critical and why can subcontracting best
neet these requirenent?

C. Is the present task a direct continuation
of a previous effort performed by the
proposed subcontractor which the Vol pe
Center desires to phase over to the in-
house support contract?

The need for use of another subcontractor wll
be coordinated with the Contracting Oficer's
Technical Representative (COIR). The need
will identify the task, required skills or
needs, nunber of people, approximate period of
per f ormance, and esti mated cost.

Upon concurrence of the COIR the Contractor
will prepare a requisition along wth a
Statenment of Wrk (SON to include the special
skills required, nunber of people, period of
performance, approximate cost, and any known
sources for the service, and wll forward sane
to the Contractor's Contracts Ofice. |If only
one source is deened available, the SOWN w |
be acconpani ed by a sol e-source justification.

Upon recei pt of t he requisition, t he
Contractor's Contracts Ofice wll review the
Statement of Work, skill requirenents, and

| evel of effort for thoroughness and clarity.

If only one source is considered avail able,
the Contractor's Contract's Ofice review w |
include an attenpt to identify other potential
sour ces. Conpetition wll be sought unless
otherwise justified based on the identified
requirenments. In the event a sole-source
subcontract is determned, the consent request
shall be forwarded through the technical
nmoni t or (COTR) for concurrence to the
Contracting O ficer for consent, acconpanied
by a neno showing the facts leading to the
Contractor determnation of a non-conpetitive
pr ocur ement .

The Contractor's Contracts Ofice will solicit
proposals for " her Subcont ract or s" as
fol | ows:
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a. An RFP will be developed and sent to a
bidder's list for purposes of receiving
proposal s and conpetitive awards.

b. The RFP will include information such as:
background; Statenent of Wrk; required
special skills, educational background,
years of experi ence; need for
specification of proposed rates such as
estimated costs, overhead rates, G8A
rates and fee, eval uation «criteria;
requirement of Certificate CQurrent Cost
or Data; etc.

Award Basi s

Anard(s) wll be nmde to one or nore
subcontractors whose proposals are deened to
be nost advant ageous based upon price,

t echni cal capability, and ot her cogent

factors. In determning the acceptability of

proposals, the Contractor wll consider the

follow ng types of factors:

a. Qualifications of pr oposed staff,
i ncl udi ng appl i cabl e experience and
educat i on.

b. Adequacy and availability of nunber of
peopl e per | abor category.

C. Cust oner references.

d. Comm t nent of pr oposed staff and
estimated tine | apse before assignnent to
t ask order

e. Specific information on proposed rates
for subcontracting the services of the
identified I ndi vi dual s, to i ncl ude

conpany overhead, G&A and fee; and any
ot her applicable costs.

f. Under st andi ng of the work to be
acconpl i shed.
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Oferors will be cautioned that the follow ng
itenms are of concern to the Contractor and
failure to satisfactorily resolve any of the
issues may result in the rejection of the
of fer:

The extent of exceptions taken to
t he request for pr oposal and
subcontractor terns.

Fi nanci al position of offerors.
The Contractor will reserve the right to nake
a site visit to the offeror facility and to
request oral presentations by the offerors, if
consi dered necessary.

Coordination with Contracting Oficer

A package of advance notification containing

information pertinent to the award wll be
submtted to the Contracting Oficer for his
concurrence. The package wll contain the

followng itens that are germane to the
provi sions of O ause No. 52-244-2 in Section
of the subject contract.

a. Description of supplies or services to be
acqui red by the subcontract.

b. Expl anation of nethod and rationale
enployed in the selection of t he
subcont ract.

C. Cost/ price anal ysi s.

d. Subcontractor's certificate of current

cost or pricing data if applicable.

e. Subcontract or Docunent .
f. Menmor andum of Negoti ati on.
g. Description of incentives if applicable.

h. Bi dders |i st.



Subcontracti ng

Because of the wde range of skills and work
requirements covered within the scope of the contract,
the Government may require the Contractor to supply
uni que and/or specialized state-of-the-art skills or to
provide short term quick response support. Thi s
support is in addition to any contractual teamng
arrangenents t he Prime Cont ract or may pr opose.
Currently, the on-site support services contractor
provides a total of 109 Lys of subcontracting support in
the Information Systens area to direct program work.
The breakout of this support is as follows.

Team ng Subcontractors

No. of No. of
Contractors Labor Years
4 84

Speci al i zed Subcontractors

No. of No. of
Contractors Labor Years
17 25

Contract Adm nistration Background | nformation

The Contractor Admnistration Ofice is expected to
devel op, operate, and namintain operational procedures
and MS support for all aspects of the support provided
under this contract (see C. 4, C5 and Sections E and F).
In addition, the Contractor Admnistration Ofice nust
provide a wde range of admnistrative services to
support overall contract operations. The following is a
summary of sone of the workload associated with these
servi ces.

During FY96, over 600 job orders were issued in the
Techni cal Support areas. Approximately 300 to 350
were active at any one tinme. Tasks ranged in size
and conplexity from very low |evel efforts
(measured in weeks) to tasks involving over 40
| abor years of effort. At the program|evel (PPA)
approximately 200 PPAs were supported during the
course of the year; 120 to 150 were active at any
one time.



During FY96, there were approxinmately 65 people in
the Washi ngt on, DC, area providing technical
support to Vol pe Center projects. This support was
directed to approximately 10 Vol pe Center projects
and involved the issuance of approximately 40 job
orders.

During the course of the current contract, trave
associated with direct project support increased
each vyear. Approxi mately 1400 trips were taken
during FY96

The FY96 reproduction workload was handled as
fol | ows:

Contract or Furni shed (Leased)

(5) Konica Mdel 1803 - in Canbridge,
(1) Konica Mdel 4003 - in Canbridge,
(1) Koni ca Mddel 4065 - in Canbridge,
(1) Koni ca Mddel 5080 - in Canbridge,

(1) Xerox Model 5034 - in Washington,

88 % 5 5 5

(1) Xerox Mddel 5385 - in Washington,

In the performance of the contract, occasionally
there is a need to process security clearances for
contractor personnel. Approximately three requests
for security clearances per year were processed by
the on-site support contractor.

During the FY96 tinme frame, the Contractor was
responsi ble for approximately 1500 property itens
which were issued under the Volpe Center Property
Managenment System

Pl anni ng- Budgeti ng- Reporting terns wused in this
solicitation include:

Ceneral Working Agreenent (GM)

Est abl i shes sponsor funding | evel
Est abl i shes overal | program scope
Provi des basis for transfer of funds



Proj ect Pl an Agreenent (PPA)

Wor k

Establi shes specific, detailed description of
work to be perforned

Details resources required

Details del i ver abl es, schedul es, and
m | est ones

Pl an Budgets (WPB)

| nt er nal Volpe Center plan for use of
resour ces

Expands PPA resource use plans by cost el enent
Becones accounting job order for cost tracking

Job Request Form (Job Order)

Del i neat es t he essenti al identification
elements of the work to be perforned by the
Contractor, along wth the time and cost
estimates for Contractor personnel. The
controlling element is the Job Nunber.
Information fromthis formis entered into the
Vol pe Center User Accountability System (UAS).
Form is used to revise, nodify, or delete a
task once it has been established.
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